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About

A�bfilit• to identix• Wustomers w(o need assistanWe  
�A�bfle to assist Wustomers in knding t(e produWt t(at t(e• desire  
�A�cersuasive in ensuring sales  
�A�bfle to aWWuratel• desWrife a produWts xeatures and fenekts to a Wustomer  
�A�hqperienWe ox worIing in a Wommission fased environment  
�A�hnsuring t(e Wonstant (ig( �ualit• presentation ox t(e store  
�A�bfle to maintain (ig( standards ox displa• and visual merW(andising  
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Experience

Senior Team Manager
Salvatore )erragamo S2p2b2 | Mar 0-00 : Pow

SIills· Store Management z Enventor• Control z Retail Sales z Time Man:
agement z cerxormanWe Management z Driving Results z Client Relations z 
Sbc croduWts z Clienteling z Team Management z Luqur• Wustomer ServiWe 
z crivate appointment z Customer ServiWe z croduWt Knowledge z hmplo•ee 
Training z HrganiJation SIills

Sales & Service Assistant
Germ's | HWt 0-08 : )ef 0-00

Senior Retail Makeup Artist Selfridges
carxums C(ristian Dior | 9un 0-87 : Sep 0-08

Senior Sales Assistant/ Supervisor
Sergio Rossi | 9an 0-87 : 9un 0-87

: Ouild �ualit• relations(ips wit( Wustomers resulting in strong sales 
reWords2
: bssist Sales bssoWiates as approWiate, provide support and mentoring2
:croviding eqWeptional standards ox Wustomer eqperienWe surpassing 
Wustomer eqpeWtations at ever• opportunit• f• xollowing Sergio Rossi 
Sales Ceremon•2
: Demonstraiting and re’eWting t(e luqur• frand image t(roug( Wus:
tomer serviWe, attitude, personal grooming, dress Wode and fe(aviour2
:Contrifuting ideas and suggestions to t(e team in order to aW(ieve 
improvements in all aspeWts ox t(e fouti�ue perxormanWe2
:Demostrating a Wonstant awareness and aWtivel• striving to aW(ieve Ie• 
perxormanWe indiWatores in order to inWrease fouti�ue perxormanWe and 
reaW( individual and store targets2 
: Gave an eqWellent personal apparanWe, smart wit( a sense ox individual 
st•le2
:bdaptafilit• and ’eqifilit•, feing Womxortafle wit( W(ange and willing to 
adapt to t(e needs ox t(e fusiness2
:Time management, feing punWtual and reliafle, afle to perxorm multi:
ple tasIs wit(in t(e re�uired timexrame2
:bd(erenWe to Wompan• poliWies, to (ave good sense ox Worporate re:
sponsafilit• and to aWt in aWWordanWe wit( Wompan• proWedures at all 
times2

Senior Sales Assistant
Sm•t(son ox Oond Street | 9un 0-85 : 9an 0-87

https://www.dweet.com/
https://www.dweet.com/consultants/17oiMZq29
https://www.linkedin.com/in/alvaro-wilkins-aa098b73


Senior Make Up Artist  Dolce e Gabbana Flagship Store 
Rinascente Milan Italy
S(iseido | 9an 0-86 : 9un 0-85

A�Sales aWtivit• and Wustomer serviWe
�A�yell presented and great frand amfassador
�A�Store Hperation: drive sales
�A�Development and afilit• to aW(ieve t(e re�uired of.eWtives and KcE;s 
suW( UcT and bVT wit( eqWellent results2

Store Manager Flagship Store Kiehl’s Milan Italy
Kie(l1s SinWe 85j8 | Pov 0-8j : DeW 0-84

A�Management and Woordination ox t(e store in Wollaforation wit( t(e 
Retail Manager, ensuring t(e implementation ox operating proWedures 
and developing ox t(e fusiness2
�A�Sales team supervision and sta/ planning support xor optimal worI:
ing (ours WoverageJ
�A�Enventor• organisation, maintenanWe and stoWI inventor•
�A�Lo•alt• and assisted sales xoWusing on develop xoreigners Wlients

Deputy Store Manager Kiehl’s – Milan Italy
Kie(l1s SinWe 85j8 | Mar 0-8K : HWt 0-8j

B Sales team supervision and sta/ planning support xor optimal worIing 
(ours WoverageJ

   B Collaforation in sta/ WoaW(ing and sta/ development ensuring t(e 
aW(ievement ox pre:set targets and re�uired HOTsLKcE

   B Supervision ox t(e point ox sale in relation to merW(andising, visual and 
ware(ouse managementJ

   B Sales aWtivit• and Wustomer serviWe, xoWused in axter:sale2

Skincare Rapresentative Consultant
Kie(l1s SinWe 85j8 | Ma• 0-80 : )ef 0-8K

B Enventor• organisation and maintenanWe ox t(e ware(ouse and t(e 
CornerJ

   B Lo•alt• and assisted sales depending on t(e Wountr• ox origin ox t(e 
WustomersJ

   B Development and afilit• to aW(ieve t(e re�uired of.eWtivesJ
   B Sales and axter:sales aWtivities2

Sale Assistant Lumberjack,s– Milan Italy
Lumfer.aWI | 9un 0-88 : bpr 0-80

A�Supporting t(e store team and manager to maqimise revenue and 
aW(ieve targets  
�A�croviding a xriendl• and (elpxul serviWe to Wustomers  
�A�Maintaining (ig( standards ox presentation  
�A�Demonstrating eqWellent produWt Inowledge  
�A�croviding Wover at times ox siWIness and (olida•s  
�A�bssisting all Wustomers on t(e s(op ’oor  
�A�StoWI replenis(ment and presentation  
�A�croviding inxormation too Wustomers to (elp t(em seleWt t(e fest 
produWts  
�A�TaIe Was( xrom Wustomers and proWess transaWtions aWWuratel• and 
eMWientl•  
�A�yorIing as part ox a team and assisting Wolleagues w(en neWessar•  
�A�TaIing deliveries ox stoWI

Sale Assistant Zara Inditex – Milan Italy
Enditeq | DeW 0--7 : Ma• 0-88

A�cartiWipating in t(e dail• running ox t(e store 
�A�hnsuring t(at stoWI is WorreWtl• displa•ed to Wustomers  
�A�En:dept( Inowledge ox latest stoWI and newest lines  
�A�hnsuring t(at all Wustomers are well assisted at all times  
�A�bfilit• to advise Wustomers on ot(er produWts to inWrease sales and 
revenue   
�A�Oeing afle to sell a variet• ox produWts inWluding womenswear, 
menswear, s(oes and (andfags2



Education & Training

Diploma di perito turistico
cerito turistiWo, 

0-84 : 0-86 La Truccheria Accademy
MaIe up sW(ool, 


