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About

ODerations Drofessional pith xx Aears of e.Dertise in e.ecutive level oDerations, 
branI IeveloDment, DroMect mana:ement, retail anI eCommerce marketin: pith 
e.ceDtional leaIershiD anI team builIin: comDetenciesB Prowcient in streamlinin: 
oDerations throu:h continuous Drocess imDrovement anI cross-functional col-
laborationB /uilt multi-cultural businesses bA e.ecutin: re-branIin:Yrestructurin: 
strate:ies to foster business :ropth, revenue :eneration anI Drowt mar:insB …killeI 
in IeveloDin: anI imDlementin: strate:A :eareI toparIs revenue :ropthB Passion-
ate about sustainabilitA initiatives anI corDorate resDonsibilitA :oalsB CHP& Certi-
weI, dean …i. …i:ma Rellop /elt, &/H Hreas of y.Dertise ODerations &ana:ement 
| gnventorA &ana:ement | CG& | eCommerce ODerations | Wi:ital &arketin: | 
/ranIin: | /uI:etin: anI Forecastin: | Leam WeveloDment | 2ropth y.Dansion 
| …ta0 trainin: | Performance metrics (i:hli:htsN …lasheI business e.Denses bA 
K448 in a time frame of K months to encoura:e branI IeveloDment anI uDscale 
buI:et re:ulatorA DracticesB yscalateI oDerational e5ciencies to re:ulate labor 
cost from x%Bq to qB$9 in less than one 'uarter, K4Kx /oosteI annual revenue bA 
xx449 in nine months from !x44k to !xBK million, achievin: the wrst hi:hest total 
bA e.DanIin: anI moIulatin: sales Drocesses anI revenue streams HccomDlisheI 
$49 reIuction in site e.Denses pith a total cost save of !$K,444 in X months throu:h 
tactical venIor mana:ement anI relationshiD builIin: gÉI love to connect pith Aou 
here on dinkeIgn, anI am alpaAs Must a Dhone call apaA if thereÉs anAthin: g can helD 
pithB &A calenIlA link isN calenIlABcomYvashti-MoseDh - letÉs talkU
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COO Hlliance Council of Fashion Wesi:ners of Hmerica )CfIaS 2ooIhuman

(elbi1 8enIra …cott douis Vuitton

Eei:hborhooI Hssistance CorDoration of Hmerica Place Eetpork

Genaissance &ana:ement, dlc …aint …iI &ashburn anI Hnn &ashburn

…lavefreetraIe gnternational Lhe Princeton Geviep

Experience

Community Manager
COO Hlliance | HDr K4KK - Eop

Our COO trainin: Dro:rams :ive Aou the tools, tactics z DroceIures Aou 
neeI to :rop Aour business smarter anI fasterB COO Hlliance events anI 
chief oDeratin: o5cer trainin: sessions are carefullA curateI so Aou canN 
- COEEyCLN Rou pill feel unIerstooI anI suDDorteI bA this :rouD of 
COOs, VPs of ODerations, 2&…, anI PresiIents leI bA esteemeI business 
:ropth :uru, Cameron (erolIB 
- dyHGEN HttenI en:a:in: COO trainin: courses to learn iIeas z sAstems 
from other inIustrA-leaIin: oDerational e.ecutives to immeIiatelA :rop 
revenue, save time anI increase DrowtB 
- 2GOTN 2et accountabilitA anI suDDort from Deers facin: similar chal-
len:es anI situationsB …hare anI e.chan:e iIeas in a conwIential settin:B 
yQCydN 2et nep insi:hts anI fresh DersDectives on oDerations, Drocesses, 
anI mana:ement so Aou can transform challen:es into oDDortunitiesB

Chief Operating O(cer Flractiona)s
…lavefreetraIe gnternational | Eov K4Kx - HDr K4KK

GesDonsibilities Wewne Drocesses anI DroceIures for ODerations Pro-
Iuce annual oDeration forecastin: reDort anI strate:A Oversee anI eval-
uate IaA-to-IaA oDerations Contribute to strate:ic Dlannin:, IeveloDin: 
roaImaDs for oDerational rollout Present oDerational strate:A recom-
menIations to the CyO baseI on Aour market research /uilI Dro:rams 
that IonÉt Aet e.ist, recruitin:, Iewnin:, Iesi:nin:B …uDDortin: anI pork-
in: collaborativelA pith commercial, communications, human ri:hts, anI 
technolo:A teams

https://www.dweet.com/
https://www.linkedin.com/in/vashtijoseph/
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=undefined
https://www.dweet.com/consultants/SFXLK0LqY
https://bit.ly/35d2x5K
https://www.twitter.com/vashti_joseph
https://www.linkedin.com/in/vashtijoseph
https://instagram.com/EmeraldCoastFrance


Languages

yn:lish )FluentS

…Danish )FluentS

French )/asicS

Cata)y|t w la|t lordarL w 'éOrÉa) w Pco)e Le| Bont| -u|iS
ne|| Ichoo)
Place Eetpork | …eD K4Kx - HDr K4KK

gnnovation anI deaIershiD Pro:ram conIucteI bA PdHCy Eetpork certi-
weI bA dÉOreal Paris in DartnershiD pith 3cole Ies Ponts /usiness …chool 
ConIucteI a pomenÉs emDoperment porkshoD - Comin: Hcross as a 
6ni'ue Lalent

Chief Operating O(cer
Genaissance &ana:ement, dlc | &ar K4Kx - Oct K4Kx

- GemoveI K44k porth of reIunIant or unnecessarA e.Denses in K 
months 
- gncreaseI cash reserve bA over K44k in 7x K4Kx 
- deI re-branIin: for a recentlA ac'uireI comDanA unIer mana:ement 
- WecreaseI labor cost 9 from x%Bq to qB$9 in less than one 'uarter 
)K4KxS 
- (ireI in-house marketin: team +49 unIer buI:et, phich leaI to ac-
'uirin: XJ44 nep email subscribers betpeen HDril x anI HDril K", K4Kx

lounLing Member
2ooIhuman | Oct K4K4 - HDr K4KK

Lhere is Doper in our DurchaseB Te are committeI to the belief that 
learnin: anI livin: sustainablA anI ethicallA shoulI be easierB 2ooI(u-
man is a holistic aDDroach to conscious livin:B Te helD turn intention into 
action pithin a shareI sDace for collective :ooIB /A curatin: anI creatin: 
trustporthA content anI vettin: branIs anI DroIucts throu:h a sus-
tainable, ethical, anI environmentallA focuseI lens, pe helD to harness 
our Dlace anI Doper in everAIaA Durchases to make the porlI a better 
DlaceB Wiscover the lar:est curateI collection of sustainable DroIucts 
from ethical branIs, anI connect pith others on the same mission as 
Aou, in one immersive mobile aDDB

jnterim Chief Operation| O(cer
Genaissance &ana:ement, dlc | Eov K4K4 - &ar K4Kx

Ienior Bro&ect Manager
Genaissance &ana:ement, dlc | Eov K4K4 - Eov K4K4

City Operation| Manager
(elbi1 | Feb K4K4 - Oct K4K4

-gmDlementeI rollout in a nep citA, establisheI Iriver anI eet mana:e-
ment, incluIin: Iata analAsis to streamline Drocesses anI forecast local 
user IemanI 
-deI cross-functional DroMects, in collaboration pith other IeDartments 
such as 2lobal &arketin:, CG&, CommunitA yn:a:ement, ProIuct, anI 
local de:al anI Consultin: teamsB 
-y.tensive knopleI:e of Tarehouse &ana:ement …Astems )T&…S, 2P… 
units, trackin: anI lo: Iata, 2…& connectivitA, goL anI mechanical e-bike 
comDonents

Operation| Con|u)tant
douis Vuitton | Oct K4xq - Feb K4xX

Operation| v jnRentory Manager
…iI &ashburn anI Hnn &ashburn | Eov K4x" - Feb K4xX

- gmDlementeI softpare chan:es to iIentifA unresolveI accounts, 
achievin: 'uarterlA savin:s of !K$,444 
- &onthlA savin:s of over !%4,444 throu:h Drocess imDrovements in 
shiDDin: anI receivin: accuracA 
- CreateI wlin: sAstem traceable, reIucin: customer shiDDin: comDlaints 
bA "49 in si. months comDareI to Drevious Aear 
- WeveloDeI anI imDlementeI the stores wrst reuse anI recAcle initiative, 
savin: the local store !K,444 Der 'uarter on shiDDin: materialsB Over 
x,444 bo.es pere re-useI Iurin: the wrst Aear of the initiativeB



,etai) Operation| CoorLinator anL Account Manager
Lhe Princeton Geviep | HDr K4xJ - Eov K4x"

- gncreaseI annual revenue bA xx449 in nine months throu:h ac'uisition 
of corDorate accounts 
- Ee:otiateI successfullA pith venIors to achieve an avera:e $49 reIuc-
tion in site e.Denses, totalin: !$K,444 in savin:s pithin nine months 
- &ana:eI sta5n: for over xK4 emDloAees anI shiDDin: of materials for 
all courses run in &W, VH anI WC

A||i|tant Manager of Operation|
8enIra …cott | &aA K4x$ - HDr K4xJ

- …uDDorteI hirin: anI trainin: of $4  sales associates for :ranI oDenin: 
of four stores in the W&V area 
- LraineI all emDloAees to check in, catalo: anI correctlA shiD merchan-
Iise to insure accurate inventorA counts 
- GesDonsible for mana:in: x,444  …86És, activelA contributeI to the 
storeÉs number one rankin: pithin Iistrict for minimi1in: shrinka:e to 
less than 4B+9 
- GesDonIeI to assistance re'uests anI DroviIeI customers pith timelA 
Iata on sDeciwc items, incluIin: Drice, DroIuct uses, technical sDeciwca-
tions, 'ualitA, anI manufacturin: information

CoSlounLer
…aint | an K4x+ - &aA K4x$

- ConsulteI retail comDanies on social meIia mana:ement anI pebsite 
Iesi:nB CreateI lo:os, built pebsites, establisheI social meIia Dresence 
- Wesi:neI, built anI tailoreI costumes anI visual merchanIisin: for Lhe 
2eor:e Tashin:ton 6niversitA &useum anI Lhe Le.tile &useum, tpo 
theater DroIuctions anI over $4 aDDarel anI retail DoD-uDs  
- ProIuceI over +44 runpaA shops bA scoutin: locations, hirin: uD to x44 
sta0 members Der shop incluIin: moIelsB &ana:eI sounI, li:htin: anI 
recorIin: of the shop for various or:ani1ations such asN Lhe …mithsonian 
gnstitution, Goots of WeveloDment, WC Fashion Teek, Eolcha Eep Rork, 
Fashion Culture Wesi:n, anI Eep Rork Fashion Teek

BroLuction A||i|tantN Yed korW la|hion TeeW
Council of Fashion Wesi:ners of Hmerica )CfIaS | Feb K4xK - …eD K4xJ

- …uccessfullA mana:eI the 'ualitA anI DrowtabilitA of runpaA shops 
costin: betpeen !$44k-x million Iollars 
- (ireI, traineI anI mana:eI teams of +44  DeoDle, Dresentin: uD to 
four shops each IaA 
- Wue to e.cellent pork Derformance, pas Dart of x+9 of emDloAees 
retaineI after restructurin: of DroIuction teams

O(ce Manager
Eei:hborhooI Hssistance CorDoration of Hmerica | an K4xx - …eD K4xK

- CoorIinateI scheIules for all ei:ht sta0 members anI counselors, 
resolveI client in'uiries anI comDlaints, mana:eI %44  volunteers 
- PlanneI, coorIinateI anI e.ecuteI corDorate o0site events in Tash-
in:ton, WBCB, Eep Rork CitA anI Htlanta for over K,444 attenIees 
- Wesi:neI nep wlin: sAstem to or:ani1e client wles anI eliminateI x444  
IuDlicate member accounts

ELucation v Uraining

K4x" - K4xX HniRer|ity of Mary)anL S ,obert .D Imith Ichoo) of -u|iS
ne||
&/H, &aster of /usiness HIministration )&/HS, do:istics, &aterials, anI 
…uDDlA Chain &ana:ement

K4xx - K4xx HniRer|ity of the /i|trict of Co)umbia
HBHB…B, Hssociate of Hrts anI science



K44X - K4xx Argo|y HniRer|ity
&asters We:reee, Clinical PsAcholo:A

K44" - K44" Ieme|ter At Iea  jIE
2lobal …tuIies, …tuIA HbroaI, gnternationalY2lobal …tuIies

K44$ - K44q HniRer|ity of /ayton
/BHB, PsAcholo:A anI Tomen z 2enIer …tuIies


