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Skills

(ales )Advan:edT

Geam player )Advan:edT

Mood planner )Advan:edT

Eg:ient )Advan:edT

Narketinh )Advan:edT

problem solver )Advan:edT

Languages

Arabi: )RativeT

EnhlisW )SluentT

1ussian )4ork ProV:ien:yT

About

LitW over xq years of Lork e,perien:e in tWe business Veld Houmam Ba::ora Was 
a:juired e,tensive skills in (ales. Business Development and ProKe:t Nanahement 
C He Was overseen and manahed various proKe:ts in multiple :ountries and built 
solid relationsWips LitW national and international stakeWolders and vendorsC He 
Was stronh leadersWip skills and unijue ability to manahe teams and personnel of 
various ba:khroundsC He Lel:omes neL :Wallenhes LitW determination and Was 
tWe ability to learn and adapt LWen We is assihned neL tasksC He Was tWe skills 
tWat enable Wim to Vnd :reative solutions to dizerent problems He is eg:ient. 
self-motivated and a team playerC Houmam re:eived Wis Ba:Welor of Arts in Busi-
ness Administration from tWe University of MreenLi:W. Iondon. United YinhdomC 
He tWen :ontinued to re:eive a Naster Dehree - N(: in ProKe:t Nanahement from 
1ussian Presidential A:ademy of Rational E:onomy and Publi: Administration. 
cnstitute for (o:ial (:ien:es. Nos:oL. 1ussiaC Durinh Wis :ollehe and master years. 
We Lorked in several Veld in lo:al. cnternational and Nultinationals :ompaniesC 
His Lork e,perien:e started in Damas:us. (yria as (ales &oordinator at Pu0ant 
%a:oubian MroupC He Las tWen Lorked as (ales (upervisor at SedE,C Iater on. 
moved to Dubai. UAE and Lorked as (ales E,e:utive at Ievant and tWen as a 
1ehistration 2 Ii:ensinh (ervi:e Assistant at Dubai Nulti &ommodities &entre LWere 
We :Wampioned tWe ezorts to dire:t tWe cG department to utili0e Fra:le system to 
henerate Lork related Ietters LWi:W Las time and :ost savinh to tWe &ompanyC 
4Wile at tWis position. We also maintained WihW employer and :ustomer satisfa:tionC 
He moved to Nos:oL. 1ussia and took and a::epted a neL role as Brand Dire:tor 
at 1i:W Gime Mroup spe:iali0inh in Lat:Wes importation from (Lit0erland to 1ussiaC 
He establisWed an online platform tWat resulted in q|J in:rease in Lat:Wes salesC 
GWen as a (ales Nanaher at BAYYFU1A &ompany. tWe oLner of BAYYFU1A and 
Sran: wila Lat:Wes (Liss brandsC Niddle of •|•• %ear. We moved ba:k to Dubai as 
(ales 2 Business Development E,e:utive at (erene cnvestments Mroup and &alyp 
&oLorkinh Business &enterC Houmam :ontinues to learn and train and We Lorks 
Ward to develop neL skills by attendinh various forums

B1ARD( 4F1YED 4cGH

Bakkoura Il: &alyp &oLorkinh Dubai Dubai Nulti &ommodities &entre

SedE, Ievant Pu0ant %a:oubian Mroup 1i:W Gime Mroup

(erene cnvestments Mroup

Experience

Sales & Business Development Executive
(erene cnvestments Mroup / 3un •|•• - RoL

9 Providinh tailored Vt solutions to entrepreneurs and investors LWo 
LisWes to set up tWeir business in UAE relatinh to Nainland. Sree 0one 
and FzsWore :ompany formationC 
9 Nanahinh :lient portfolio and advisinh tWem on tWe most appropriate 
setup for tWeir desired business a:tivityC 
9 Providinh e,:ellent :ustomer servi:e by in:reasinh tWe satisfa:tion and 
juality of e,perien:eC 
9 Displayinh stronh sales. nehotiation. listeninh. empatWy and orhani0a-
tional skillsC 
9 Nanahinh prospe:ts in tWe portal and :onsistently folloLinh up LitW tWe 
:lientsC 
9 Yeepinh tWe :lients updated of tWe appli:ation status and any issues 
arisinh. Lorkinh :losely LitW tWeir a::ount manaherC (upportinh tWe 
:ompany formation assistant and tWe :ustomer in hatWerinh tWe rejuired 
do:umentation to support li:ense appli:ation in a timely manner tWrouhW 
tWe :lear e,planation of tWe appli:ation pro:ess and its stepsC 
9 &ontinuously updatinh and maintaininh tWe UAE business setup market 
knoLledheC 
9 EstablisWinh hood relationsWip LitW tWe :lients 
9 Proven sales e,perien:e in a tarhet driven. YPc fo:used environment 
9 cnitiative and :ommitment. able to manahe :lients independently

https://www.dweet.com/
https://www.linkedin.com/in/hbaccora/
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=undefined
https://www.dweet.com/consultants/vQh_b5MtZ
https://www.linkedin.com/in/hbaccora/


Sales & Business Development Executive
&alyp &oLorkinh Dubai / 3un •|•• - RoL

9 &ondu:t market resear:W to identify sellinh possibilities and evaluate 
:ustomer needsC 
9 (et up meetinhs LitW potential :lients and listen to tWeir LisWes and 
:on:ernsC 
9 Prepare and deliver appropriate presentations on servi:es 
9 RehotiateQ:lose deals and Wandle :omplaints or obKe:tions 
9 Parti:ipate on beWalf of tWe :ompany in e,Wibitions or :onferen:es 
9 &ollaborate LitW team members to a:Wieve better results 
9 MatWer feedba:k from :ustomers or prospe:ts and sWare LitW internal 
teams

Deputy General Manager
Bakkoura Il: / Auh •|•x - Nar •|••

9 Nanahinh tWe :ompany and ensurinh WihW juality business a:tivities 
LitW ma,imum juality. servi:e and proVtability for tWe :ompanyC 
9 Ensurinh tWat tWe team understands tWat tWe :ompany's proVts and 
a:Wievements are re8e:ted in all its operations and a:tivitiesC 
9 Ensurinh tWat tWe sales and :ompany do:uments are lehally and meet 
hovernment and :ustoms standards 
9 Assist line manaher in a:Wievinh ma,imum :ustomer satisfa:tion in 
a::ordan:e LitW :ompany plansC

Commercial Manager
1i:W Gime Mroup / 3un •|xq - 3ul •|•x

9 &oordinatinh and :orrespondinh LitW Lat:Wes lu,ury brands )pla:inh 
orders. folloLinh sWipment status and folloLinh up on do:uments. en-
surinh tWat a::ount statement and :ompany balan:e are in order. et:CT 
9 Allo:atinh Lat:Wes in dizerent stores based on tWe brand and tWe 
azordability to :ostumersC 
9 &olle:tinh feedba:k from :lients to desihn a plan to rea:W WihWest 
:ustomer satisfa:tionC 
9 Advertisinh our brands in dizerent media outlets and onlineC 
9 Ensurinh reasonable pri:inh of Lat:Wes and a::essoriesC 
9 Performinh market analysis periodi:ally to be able to maintain a proVt 
marhinC

Registration & Licensing Services Assistant
Dubai Nulti &ommodities &entre / De: •|x| - Auh •|x5

9 Pro:essinh rehistration and li:ensinh for :ompanies O pro:essinh neL 
:ompany li:enses. amendments. and li:ense reneLals 
9 Ensurinh tWat all appli:ations for :ompany rehistration meet :omplian:e 
standards LitW Fra:le :ontra:t and are properly Vled usinh tWe :orre:t 
lehal do:uments

Sales Executive
Ievant / Nay •|x| - Rov •|x|

9 Naintaininh hood :ustomer servi:e 
9 Rehotiated pri:e. :osts. delivery. and spe:iV:ations LitW :ostumers 
9 Distributed surveys. aiminh to meet or e,:eed e,pe:tations in rehard to 
:ustomer servi:eC 
9 SolloLed sales trends and reported tWem to manahers C

Sales Supervisor
SedE, / 3ul •||6 - Nar •|x|

9 Assisted inO o Ieadinh. dire:tinh and motivatinh our team to a:Wieve 
sales obKe:tivesC o 1evisinh and implementinh dizerent sales strate-
hies plans to a:Wieve business hoals o cdentifyinh appropriate business 
tarhetsC o Providinh a professional and e,:ellent :ustomer servi:e LitW 
e,istinh and neL :ustomersC 
9 (ales supervisor 
9 &ustomer servi:e supervisor ) dispute and :on8i:t resolutionT 
9 Iuality :ontrol supervisor to ensure adWeren:e to :ompany poli:ies and 
pro:edures 
9 Nonitored :alls and provided feedba:k to assist reps in meetinh sales 
hoals



Sales Coordinator
Pu0ant %a:oubian Mroup / 3ul •||J - 3un •||6

9 A::urate and timely juotations and pre-format invoi:es to :ustomers 
9 Pro:essed injuires by pWone. fa,. email. and in-person 
9 Net :ustomers on :ompany premises to :ondu:t preliminary needs 
assessment 
9 Naintained hood relations LitW :ustomers and remedied issues be-
tLeen :lients and :oLorkers 
9 A::urately e,e:ute pur:Wases of material supplies for resale as rejuired

Education & Training

•|x5 - •|xK Russian Presidential Academy of National Economy and 
Public Administration
N(: in ProKe:t Nanahement. Naster of (:ien:e

•|x| - •|x• University of Greenwich
Ba:Welor of Arts in Business Administration. Ba:Welor Dehree. Business 
Administration. BA Hons

•||6 - •|x| Edexcel
BGE& Professional Diploma in Business Administration and Nanahe-
ment. Professional Diploma. Business Administration and Nanahement

•||L - •||6 EDEXEL
BGE& HihWer Rational Diploma in &omputinh and Business Appli:ation. 
HRD. &omputinh and Business Appli:ations


