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Skills

Marketing (trategy vAd)ancedB

qrand De)eLopEent vAd)ancedB

AcImisition Marketing vAd)ancedB

qmdget ManageEent vAd)ancedB

FeopLe De)eLopEent vAd)ancedB

hntegrated Marketing vAd)ancedB
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HngLisN vfati)eB

Fortmgmese vfati)eB
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About

A coEEerciaL Earketer .ocmsed on omtcoEes not omtpmtsj h Lead Ey teaEs to 
Na)e an incessant dri)e to continmomsLy deLi)er against bmsiness obRecti)es and 
mnderstand Now tNe Earketing Le)ers at omr disposaL can do tNatj

qTAfD( WPTKHD Wh'C

ureesat tNe FeopLe2( Virgin Media P|

Experience

Director of Sales & Marketing
ureesat 0 (ep |18- J &mn |1||

ureesat is a uree to View pLat.orE to ri)aL (ky, wNicN o)erNamLed its EodeL 
to a )erticaLLy integrated bmsinessj Managed a teaE o. 8| Earketeersj 
�(enior :eadersNipO MeEber o. tNe ManageEent 'eaE and regmLarLy 
attended qoard Eeetingsj 
�Marketing 'rans.orEationO P)erNamLed tNe Marketing .mnction .roE 
qrandJonLy to bLend o. qrand, AcImisition ; TetentionG Leading to o)erJ
acNie)ing on targets in year 8j 
�'eaE :eadersNipO /mided and de)eLoped a teaE o. 8| peopLe across 
SaEpaigns, FT, (aLes, DigitaL, HditoriaL and Tetentionj 
�hntegration pLanningO Hnsmred sta6 retention tNromgNomt tNe 
ureesat%DUK integration process tNromgN rigoroms pLanning o. internaL 
coEEsG ensmring aLL sta6 reEained Eoti)ated tNromgNomtj �
�SoEEerciaL De)eLopEentO /mided tNe cNange retaiLer reLationsNips 
.roE MarketingJLed to coEEerciaL one, ensmring we acNie)ed –3 NigNer 
Eargins tNan bmsiness casedj 
�qrand (trategyO De)eLoped ureesat2s new positioning £ away .roE uree 
and into ureedoE £ resmLting in 883 cNange in 'op x considerationj 
�D|S De)eLopEentO P)ersaw tNe creation and deLi)ery o. omr DiJ
rectJtoJSonsmEer proposition, wNicN deLi)ered 5|x1,111 gross Eargin in 
its lrst yearj �
�SmstoEer H4perienceO HstabLisNed ureesat2s SmstoEer H4perience deJ
partEent and principLes to deaL witN an mpLi.t o. cmstoEer contacts o. 
|x13 in tNe lrst x EontNsj �
�TetaiL MarketingO P)ersaw ureesat2s totaL retaiL Earketing presence, 
ensmring cLarity and consistency tNromgNomt aLL omt tomcNpointsj

Marketing Director
tNe FeopLe2( 0 Mar |18- J &mL |18-

'FP is a pmrposeJLed MVfP wNicN donated part o. its prolts to a cmsJ
toEer2s cNosen cNarityj 
�SoEEerciaL De)eLopEentO Dro)e a –3 increase in direct tra7c con)erJ
sion tNromgN test ; Learnj 
�STM (trategyO hEpro)ed S'Ts on STM by 883 tNromgN a re)aEped 
strategy .or WeLcoEe, UpseLL and ongoing cmstoEer coEEmnicationsj 
�Media (trategyO P)erNamLed Eedia strategy, Eo)ing it .roE digitaL onLy 
to a baLanced approacN, wNicN deLi)ered -3 mpLi.t in saLes tNromgN tNe 
websitej 
�FT De)eLopEentO (ecmred xY radio inter)iews and 8- pieces o. press 
co)erage in trade and consmEer titLesj

Head of Customer Acquisition Campaigns
Virgin Media P| 0 &mL |18  J Dec |18

P| is one o. tNe Largest EobiLe operators in tNe UKj h Eanaged tNe acImiJ
sition acti)ity across tNe Fay MontNLy Nandset and (hMJonLy bmsinesses 
as weLL as Fay As om /oj 
�Fer.orEance MarketingO Decreased SFAs .roE 5|xY to 5Y– tNromgN 
continmoms optiEisation o. per.orEance cNanneLs v(HP, FFS, (ociaL and 
onLine dispLayBj 
�Marketing H6ecti)enessO hEpro)ed Eedia TPh by -3 tNromgN reEodJ
eLLing o. econoEetrics to incLmde prodmct NaLos and di6erent types o. 
caEpaignsj 
�MarcoEEs (trategyO Sreated a new Layer o. coEEmnication and EesJ
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saging NierarcNy tNat dro)e tNe NigNest TPh vEeasmred )ia HconoEetricsB 
and a Eedia e7ciency o. 8|3j �
�MarcoEEs FLanningO SNanged acti)ity pLanning .roE ImarterLy to 
–JEontNLy ensmring better pLanning and appropriate smpport .roE tNe 
bmsinessj 
�'': SaEpaign DeLi)ery ; qmdget ManageEentO P)ersaw tNe ImarterLy 
bmdget vcj58|J8YEB .or '': Eedia, incLmding 'V, radio, PPC, sociaL, paid 
and digitaL dispLayj

Direct Marketing Manager
Virgin Media P| 0 May |18| J &mn |18

Worked across tNe Fay MontNLy Candset and (hMJonLy parts o. tNe bmsiJ
ness as weLL as witNin tNe new bmsiness areas Looking at digitaL waLLets, 
train, NeaLtNcare and payEent appLicationsj 
�SmstoEer hnsigNtO Dro)e a –jx3 mpLi.t )ia a cNange in strategy .or 
(hMJonLy, dri)en by end mser researcNj 
�Media hnno)ationO HstabLisNed 'witter as a )iabLe ad)ertising cNanneL as 
weLL as creating tNe bmsiness case .or DT'V .or (hMJonLy, wNicN is now a 
criticaL cNanneL .or P|2s acImisition acti)ityj 
�/o 'o Market FLanningO :amncNed new propositions to Earket incLmding 
P| CeaLtN, P| WaLLet and P| 'rainsj PtNer HEpLoyEent |118J|18| VarJ
ioms positions NeLd in 'ecNnoLogy ad)ertising agencies and as Assistant 
qrand Manager .or Amdio%VAhP at (ony Hmropej Key NigNLigNts incLmdeO 
�Sategory LamncNO :amncNed eJreading category in tNe UK trebLing .oreJ
casted saLes witNin tNe 8st year 
�:ead /enerationO TeJin)igorated ALcateL :mcent2s e)ent Earketing stratJ
egy, Leading to a 13 iEpro)eEent in registration rates and a |x3 
increase in attendancej 
�FroEotionaL DeLi)eryO Dro)e WaLkEan2s Earket sNare .roE 3 to 8|3 
)ia proEotions ; instore e4ecmtionsj 
�hnternationaL caEpaignO DeLi)ered internationaL caEpaigns .or 
ureescaLe, CF and (tarALLiance across as Eany as |x Langmagesj


