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About

1itB over 0f years o- pro-essional eGperien:e workinP in tBe luGury -asBion indusq
try, c Bave a:.uired a broad knowledPe o- wBat luGury -asBion Eeans to :onsuEers 
and Pained eGperien:e witBin tBe :reative and Dnan:ial aspe:ts o- tBe business| c 
approa:B Ey roles witB :oEEer:ial awareness and :reative passion|

c obtain a wealtB o- knowledPe in :reative resear:B, stylinP, art dire:tion, :oEEerq
:ial awareness and EanaPeEent databases, resour:e analysis, and an inqdeptB unq
derstandinP o- :lient retention, stakeBolder EanaPeEent, and proje:t :oordination 
wBi:B Bave Belped Ee eG:el in Ey previous and :urrent roles| 

MTAgI( 1FTKHI 1cxS

Iavid KoEa Wu::i Louis Vuitton (el-ridPes

Experience

SENIOR CLIENT DEVELOPMENT SPECIALIST
Louis Vuitton 2 AuP 9f03 q AuP 9f9 

q Hnsured seaEless re:ruitEent o- new :lients, -orPinP stronP relationq
sBips by drivinP new sales stratePies by :rossq-un:tional :ollaboration 
witB departEents to Pain deep insiPBts into :lient's needs :onsistently 
eG:eedinP eGpe:tations and PeneratinP revenue to a:Bieve annual tarq
Pets|%

q RaintaininP and ProwinP :urrent :lients by leveraPinP reports to :reate 
stratePies to in:rease sales by stratePi:ally establisBinP various tou:B 
points witBin :lients, :reatinP :urated events, and drivinP oneqtoqone 
appointEents to Eaintain BiPB :ustoEer satis-a:tion levels to identi-y 
new sale opportunities, resultinP in an iEpressive eGpansion rate o- 0f7 
witBin tBe tarPeted port-olio|%

q HGpertly :urated and introdu:ed -resB seasonal :olle:tions, all wBile 
preservinP a stead-ast dedi:ation to tiEeless and endurinP styles| xBis 
Eeti:ulous approa:B ensures a BarEonious blend o- innovation and 
tradition in tBe brand's produ:t o"erinPs, resonatinP witB a diverse and 
dis:erninP :lientele|%

q (tratePi:ally Earketed produ:ts a:ross essential plat-orEs to aEpli-y 
brand visibility, -osterinP a broader audien:e rea:B and BeiPBtened Earq
ket presen:e| Con:urrently, Eeti:ulously tra:ked sto:k levels and sales 
per-orEan:es a:ross all departEents, driven by insiPBt-ul :oEpetitor 
analysis resear:B, to Eaintain a :oEpetitive edPe and adapt swi-tly to 
Earket dynaEi:s, ensurinP sustained ProwtB|

 Senior Clientele Consultant   
Wu::i 2 AuP 9f0z q (ep 9f03

q RanaPed a teaE o- sales asso:iates a:ross Eultiple departEents and 
iEpleEented per-orEan:e Eetri:s and traininP proPraEs, resultinP in 
a BiPB in:rease in sales produ:tivity and in:rease in KOc, upsellinP, and 
:rossqsellinP|

q HlevatinP brand loyalty, c served as a dedi:ated JWu::i AEbassador,J 
:BaEpioninP tBe brand's distin:tive vision and pBilosopBy| xBis a:tive 
role ensured tBat c was enPaPinP :lients in EeaninP-ul dialoPue, c o"ered 
insiPBts into prevailinP luGury Earket trends and tailored our o"erq
inPs to Eeet tBeir uni.ue re.uireEents by doinP tBis siEultaneously, 
c   :onsistently surpassed botB personal and teaE sales tarPets wBile 
upBoldinP unwaverinP servi:e eG:ellen:e, resultinP in satisDed :lientele 
and sustained sales ProwtB|%

q 1orkinP in tandeE witB tBe visual Eer:BandisinP teaE, c stratePi:ally 
desiPned layouts tBat not only enBan:e proDtability but also stay in perq
-e:t BarEony witB tBe brand's overar:BinP vision| xBis synerPy between 
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aestBeti:s and proDtability ensures a :oBesive and :oEpellinP sBoppinP 
eGperien:e -or tBe :lientele|%

q HG:ellinP in Ey role, c :onsistently surpass personal and teaE sales 
tarPets, sellinP a BiPB bar -or per-orEan:e| (iEultaneously, c Eaintained 
unwaverinP servi:e standards, ensurinP tBat ea:B :ustoEer intera:tion 
was Earked by eG:eptional servi:e, resultinP in in:reased sales and :usq
toEer satis-a:tion

Sales Consultant
(el-ridPes 2 6un 9f0é q F:t 9f08

q c :ollaborated :losely witB Ey teaE to ensure tBe a:BieveEent o- our 
tarPets, leveraPinP :olle:tive e"orts and eGpertise| c also played a pivotal 
role in ensurinP tBe seaEless iEpleEentation o- departEental plans and 
establisBinP stru:tured s:Bedules tBat were :ru:ial -or e"e:tive operaq
tions and Poal attainEent| 

 q c took :BarPe o- drivinP and EaGiEisinP botB sales and proDts, eEq
ployinP stratePi: initiatives and sales te:Bni.ues to a:Bieve outstandq
inP results| Additionally, c o"ered :lients a personalised and eG:lusive 
oneqonqone sBoppinP eGperien:e, -osterinP stronPer :onne:tions and 
in:reasinP :ustoEer satis-a:tion, wBi:B in turn positively iEpa:ted sales 
and proDtability -or tBe business|

Studio Assistant
Iavid KoEa 2 6an 9f0é q Rar 9f0é

IurinP Ey tiEe at Iavid KoEa, c took on tBe role o- botB (tudio Assistant 
and Orodu:tion Assistant| c worked :losely witB tBe studio EanaPer in 
preparinP tBe Eaterials and saEples ready -or produ:tion| 1orkinP witB 
Eaterials like Ea:raE4 to patent leatBer sent -roE ctaly to beaded pie:es 
-roE cndia 
A-ter -asBion week, Ey responsibility was Eore -o:used on produ:tion 
-or Eanu-a:turinP| OreparinP and dra-tinP tBe pattern pie:es and also tBe 
blo:ks in si5e order ready to be sent o" to tBe -a:tory -or produ:tion| �
CBe:kinP tBe sto:k availability -or all Eaterials needed -or Eanu-a:turinP|

Education & Training

9f90 q 9f90 Central Saint Martins 
CertiD:ation, Art Iire:tion 

9f0z q 9f0& Mastered  Accelerator 
CertiD:ation, masBion IesiPn and RarketinP 

9f00 q 9f0I Leeds College of Art
MA SFg(, masBion IesiPn J Tealisation 

9ff3 q 9f00 Barnet College 
 MxHC gational IiploEa , masBion J ClotBinP
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