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Languages

danCarin

Eantonese

hnglisW

About

bitW a ricW kacygrounC in customer service anC puklicit,I x e-cel at creating mem.
orakle retail e-periencesF fluent in hnglisW anC EWineseI x swiRtl, aCapt to new 
environmentsI ensuring e-ceptional serviceF h-perienceC in client WelpI complaint 
WanClingI anC store maintenance across various WigW street RasWion categoriesF

BANSMO bKAThM bxHX

NLK OtuCent Piving EP/ /ower Xong Tong PimiteC Aipple OoRt PimiteC(

Helevision BroaCcasts PimiteC )HVBG bonCerRul Oy, financial |roup

Experience

New Media Operator
Aipple OoRt PimiteC( 2 dar 030J . 4an 030•

% Kperate multimeCia platRormsI incluCing content planningI writingI anC 
puklisWingI resulting in a J3q increase in online engagement witWin tWe 
Drst tWree montWsF 
% Eooperate witW new proCucts releaseC on Ci1erent meCia platRormsI 
incluCing HiyHoyI faceBooy anC xnstagramF 
% Eollakorate witW cross.Runctional teams to Cevelop anC e-ecute mar.
yeting campaignsF 
% Xelp to set up a new suksiCiar, compan, anC promote it tWrougW online 
anC o9ine eventsF

Sales Executive/ Bilingual Customer Service Advisor
NLK OtuCent Piving 2 Nug 0300 . dar 030J

% Mealt witW pWone calls anC emails k, using hnglisW anC EWineseF 
% /erRormeC aCministrative anC clerical support CutiesF 
% XanCleC enzuiries anC complaintsF

Publicity ORcer
Helevision BroaCcasts PimiteC )HVBG 2 Oep 0387 . 4an 0308

% 
% 
% /repareC /A materials incluCing press releasesI dE scriptsI runCowns 
anC puklicit, plansF EooperateC witW Ci1erent venCors sucW as auCio 
teamI proCuction teamI Cesigners anC reportersF daintaineC rapport 
relationsWip witW meCia anC craRteC press releases Ror Cistrikution to 
targeteC meCiaF 
% BrainstormeCI organi'eC anC launcWeC /A events Ror HV programsI 
incluCing Cramas anC EWarit, sWowsF

Customer &elations ORcer
EP/ /ower Xong Tong PimiteC 2 4un 0386 . Nug 0386

/rocesseC application anC upCateC Cetails on tWe 
% 
% s,stemF danageC WigW.volume customer zueries anC complaints si.
multaneousl, witW e-cellent customer service tWrougW e1ective multi.
tasyingF

bonCerRul Oy, financial |roup 2 Nug 038D . Oep 038D

% boryeC closel, witW clients anC tailor.maCe maryeting plans Ror tWemF 
% XelpeC to kuilC clientEs reputation tWrougW meCia platRormsF

Publicity ORcer
 2 

% OuperviseC maryeting content proCuction anC consistentl, met cam.
paign targetsF 

https://www.dweet.com/
https://www.dweet.com/consultants/HcVlG5WKR


% hstaklisWeC strong social meCia presence to increase e-posureF 
% hCiteC viCeos Ror Cigital Cistrikution Rrom strateg, to sWootingI to 
post.proCuction k, using NCoke creative clouCF 
% PeaC tWe team to win XTdN silver awarCs anC • special awarC

Education T Uraining

038F . 0387 fniversity oK &ent
BacWelor oR Eultural OtuCies anC deCiaI 


