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pork

yEDlo-EentO PerEanent Positions, FreeA
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(RM PrograE ManageEent dHv)ancevS
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About
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 Passionate aYout tWe client # tWe Drovuct, h aE aiEing for a nep cWallenge in a 
YusinessAorientev coEDan-, pitW transforEation stakes, 
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TDl Lestination Rennes |)es RocWer |)es RocWer France

Experience

GENERAL MANAGER
TDl Lestination Rennes J 2an 0100 A Ma- 0100

Le)eloD H4airs # :eisure tourisE for Rennes MetroDole

MARKETING DIRECTOR
|)es RocWer France J TeD 0196 A Lec 0109

Iurno)er 019€ O 809M° A 5Mx (lients AReDorting to tWe (ym A 67A71 
DeoDle A mEnicWannel transforEation conte3t 6 veDartEents O (RM # 
Lata Kusiness hntelligence d0196S A Irave Marketing d019jS A mDerational 
Marketing Provucts d019€S (ontriYute to tWe Earket strateg- O viagnosis 
A z|ears PlanA Iurno)er Forecasts Manage tWe z81 Earketing Dlan for 
Retail # ycoEEerce dIWeEes, HssortEent, Pricing # coEEercial Dolic-SA 
hn)estEents 81 M° A Lewne # hEDleEent (RM Retail # ecoEEerce 
Dlan, international Easter Lewne # hEDleEent Retail Earketing Dlan 
dDerEanent anv aniEation EercWanvisingS (ontriYute to tWe Drovuct 
ve)eloDEent of tWe Yranv :eav tWe coEEercial Dolic- transforEation 
dgifts # DroEotionsS :eav oEnicWannel Dro/ects O Lata, &ep lo-alt- DroA
graE, Talesforce caEDaign EanageEent tool , (on)ergence of Retail 
# ecoEEerce Earketing Dlans Le)eloDEent of tWe Earket sWare anv 
Yranv e3Dertise iEage Man- Dri.es pon for tWe Yranv in France dRetail, 
yAcoEEerce, (ustoEer RelationsWiDS

MAIL ORDER BUSINESS DIRECTOR
|)es RocWer France J TeD 011€ A Lec 0198

67 DeoDle A ResDonsaYilit- of tWe Mail mrver Yusiness P': Manage re)enu 
vecline anv Eaintain DrowtaYilit- hEDleEent a nep Earketing Dlan, 
avaDtev to a senior custoEer target hEDleEent a nep FrancoAGerEan 
organi.ation m)erADerforEing Results A Managerial Tuccess

COMMERCIAL COMMUNICATION DIRECTOR
|)es RocWer J Ma- 0116 A TeD 011€

01 A z1 DeoDle X O hn a )er- DroEotional Yranv,tWe stake of tWese 0 
/oYs pas to create 0 nep international veDartEents, one for Mail mrver 
mrgani.ation d0116A011jS anv tWe otWer one for Retail d011jA011€S, in 
orver to O Le)eloD coEEunication toolYo3es # insure tWeir international 
veDlo-Eent :eav tWe transforEation of tWe storeUs coEEercial aniEaA
tion areas dnep conceDt in 0115S y)olution pitWin Mail mrver LeDartEent

Mail Order Active Customer Manager
|)es RocWer France J 2an 9€€€ A 2an 011z

Le)eloD tWe lo-alt- of custoEers d6Eillions of (lientsS

Mail Order New and Passive Customer Manager
|)es RocWer France J 2an 9€€j A 2an 9€€5

Le)eloD tWe lo-alt- of nep custoEers # ve)eloD tWe retention Dlan for 
inacti)e clients
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https://www.e-marketing.fr/Thematique/retail-1095/Breves/Quelles-priorites-Yves-Rocher-355655.htm
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=undefined
https://www.dweet.com/consultants/hMxKJ5w7d


Mail Order Campaign Chief
|)es RocWer France J 2an 9€€6 A 2an 9€€8

mDerational Marketing O Managing 6  Eail orver caEDaigns anv tWe 
folloping acti)ities acti)itiesO Yusiness DerforEance anal-sis, o4er , coEA
Eunication op dfroE Yrief to DrintingS , logistic ,  custoEer satisfaction
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