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About

An abaptafle retail pro,essionalc witd xonsiberafle emperienxe ,rou roles at AfrB 
anb zBGG .rillk Svilleb in xBstouer ser-ixec profleuIsol-inhc anb xasd danblinhc M 
emxel in -arioBs sdop yoor positionsk NW yemifilitW anb stronh worv etdix uave ue 
an asset to anW ,astIpaxeb retail en-ironuentk
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q 1lanneb anb eJxientlW orhaniseb axti-itiesc betails anb tiuelines ,or 
larheI anb suallIsxale e-entsk 
q Nanaheb a teau o, -olBnteers as M was a teau leaber in fotd uW 
e-entsk 
q Eelehateb bi-erse tasvs to teau ueufersc ensBrinh seauless emexBI
tion o, tde e-entk 
q |anbleb xBstouers in a waru anb ,rienblW uannerc uavinh sBre xBsI
touer satis,axtion was at tde dihdest fW assistinh tdeu witd tdeir neebs 
anb enCBiresk 
q Assisteb in e-ent setBpc orhaniGinh tde laWoBtc arranhinh stanbsc anb 
positioninh xdairsk 
q Naintaineb emxellent xouuBnixation witd fotd dihderIBps anb xolI
leahBesc prouptlW abbressinh xdanhes anb xonxernsk 
q sBper-iseb a teau o, '• people
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q 9ouuBnixateb xlearlW witd xBstouers to xalulW uanahe xouplaints 
abbress orber CBeries anb danble uenB xonxernsk 
q RehBlarlW xouuBnixateb witd vitxden staQ to uaintain suootd ,ront o, 
doBse operationsc uiniuisinh potential beli-erW belaWsk 
q 9leanebc sanitiseb anb orhaniseb ,oob storahe raxvs anb finsc uainI
taininh emxeptional dWhiene stanbarbsk 
q KarulW hreeteb hBests Bpon arri-al to xreate welxouinh atuospderek 
q 9alxBlateb xdarhesc issBeb fills anb xollexteb paWuentsc proxessinh 
axxBratelW to a-oib till bisxrepanxiesk
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q |elpeb resibents witd bailW dWhiene inxlBbinh wasdinhc bressinh anb 
fatdinhk 
q Nonitoreb pdWsixal anb euotional wellfeinh o, inbi-ibBalsc reportinh 
xdanhes to xare uanahersk 
q Assisteb witd uebixation neebsc inxlBbinh ueasBrinh anb abuinisterI
inhc witd xlientLs xonsentk 
q Hept traxv o, dealtd anb feda-ioBr prohressc rexorbinh assessuents ,or 
uebixal re-iewk 
q 1lanneb soxial anb pdWsixal axti-ities to sBpport uental wellfeinhk 
q Mnxreaseb xlientLs well feinh fW planninh emxitinh axti-itiesc enhahinh in 
,rienblW xon-ersion anb pro-ibinh attenti-e 
q gnxoBraheb inbepenbenxe fW allowinh xlients to bo as uBxd as possiI
flec oQerinh sBpport wdere neebebk 
q 2seb doists anb otder aibs to assist witd xlient uofilitW neebsc inxlBbinh 
li,tinhc stanbinh anb transportinhk 
q Attenbeb to o-er 4 xlients siuBltaneoBslWk
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q Resol-eb xBstouer xouplaints anb proxess issBes witd proaxti-e profI
leuIsol-inh svillsk 
q 8BixvlW xBlti-ateb emxellent xBstouer relationsdips fW pro-ibinh delp,Blc 
,rienblW anb attenti-e xBstouer ser-ixek 
q 1er,orueb xlosinh bBties sBxd as xleaninh winbowsc uoppinh yoorsc 
sanitisinh tills anb sweepinhk 
q Hept probBxt bisplaWs xleanc presentafle anb stBnninh fW xonbBxtinh 
-isBal uerxdanbisinh tasvs anb beep xleansk 
q Rexei-ebc proxessebc anb orhaniseb beli-eries witdin tihdt beablinesk 
q gnsBreb stores delb sBJxient sBpplies fW xoBntinh stoxv on sdel-es anb 
in storeroousk 
q 2seb xle-er sales anb Bpsellinh texdniCBes to inxrease store pBrxdases 
in dihderI-alBe iteusk 
q Rexouuenbeb optiual uerxdanbise faseb on xBstouer neebs anb 
besires 
q @isteneb to xBstouer neebs anb pre,erenxes to pro-ibe tarheteb ab-ixec 
inxreasinh sales opportBnitiesk
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