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About

ynalstical k;illkh Aeptb in PC k;illkh yGilits to Dor; Ditb little or no akkiktanceh doov 
lemel of teau plasingh yGilits to Dor; jnver prekkjreh yGilits to appls oDnerkbip 
approacb to us /oGh doov inter&intra perkonal k;illkh doov in vecikion ua;ing 
. negotiationh doov lemel of conVvence anv integritsh doov couujnication anv 
Driting proVciencsB
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Experience
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+entorev anv kjpermikev a teau of 036 conkjltantk on boD to e5ectimels 
banvle cjktouer couujnicationk

KmerkaD tbe iupleuentation anv uigration of vata frou WieGel CS+ 
koftDare to +icrokoft Asnauick-qz CS+ 

Convjctev Dee;ls ktatjk ueetingk Ditb kta;ebolverk on pro/ect progrekk 
anv ikkjek&rik;k encojnterev

Aemelopev vetailev pro/ect plank tbat incljvev kcope veVnitionJ kcbevM
jle vemelopuentJ rik; analskikJ anv rekojrce reUjireuentk

WeiLe opportjnitiek to jpkell provjctk Dben tbe neevk arike 

Oor;ev Ditb crokkMfjnctional teauk in ketting jp CX ktrjctjrek anv 
procekkekJ ak Dell ak facilitating Dor;kbopk to iventifs reUjireuentk anv 
kcope ojt pro/ectkB

yjtboriLation of yppromal rjle uaintenanceJ Cjktouer accojnt accekkJ 
Cjktouer preferencekJ 'ker accojnt accekkJ Hrankactionk 7iuit uainM
tenanceJ ,arv Ho;en ketjpJ Iuail anv uoGile njuGer uaintenance for 
KHP on Kunilite 

Coorvinatek operation ktrategiek anv actimitiek to enkjre tbe promikion 
of ojtktanving cjktouer kermice Dbile avbering to regjlators anv couM
pans gjivelinek anv reUjireuentkJ enkjring exciencs anv econous of 
rekojrcek

yjtboriLation of 'kerk ProVle Seket & 'nloc; on tbe Tnternet Gan;ing 
platforu 

Aails anv Dee;ls report renvering on tbe actimitiek of tbe teau to tbe 
+anageuent 

yctimation anv veactimation of Cjktouerk proVle on tbe celljlant platforu
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2oG vekcription                                                     
ynkDer incouing callk anv rekponv to cjktouerQk euailk acrokk tbe 
axliatek
+anageuent anv rekolme cjktouer couplaintk jking platforuk kjcb 
ak uakter carv pasuent gateDas kermiceJ PriueJ PoktilionJ alliance acM
cekk&entrs 4B-
Well Gan; provjctk anv place cjktouer orverk in tbe coupjter kskteu
Tventifs anv ekcalate ikkjek to appropriate jnit acrokk tbe axliate 
Promive provjct anv kermice inforuation to cjktouerk
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WeiLe opportjnitiek to jpkell provjctk Dben tbe neevk arike
Fauiliarits Ditb CS+ kskteuk anv practicek
yppromal rjle uaintenanceJ Cjktouer accojnt accekkJ Cjktouer preferM
encekJ 'ker accojnt accekkJ Hrankactionk 7iuit uaintenanceJ ,arv Ho;en 
ketjpJ Iuail anv uoGile njuGer uaintenance for KHP on Kunilite
WjGkcriGer Vle&Gill jploavJ +aintaining of e1cbange rate Tnter axliate 
HrankactionkJ Corporate avuin ketMjpJ creation of report for trankactionk 
at tbe corporate envJ ykkikting jkerk Ditb to;en generation anv akkignM
uentJ ykkikting jkerk Ditb accojnt ketjp ikkjekJ  Provjct WetjpJ ketting 
jp e1cbange rjlek for regional collection on Ran; Collect
Wearcb for ktatjk of kDift trankactionk procekkev tbrojgb Kuni(oD
Seleake FjnvJ ,anvling SeUjekt For Pasuent Rrea;voDnJ ,anvling 
)jeriek on +ikking Pasuentk or 'nreconcilev HrankactionJ ,anvling 
+ercbant )jeriek anv CouplaintkJ +ercbant yccojnt +aintenanceJ 
,anvling SeUjekt For WtateuentJ Hrankaction kearcb anv Tnmektigation 
on Priue Y anv +TdW&+PdW&CsGerkojrce Portal
Hrankaction Wearcb anv inmektigationJ
'ker ProVle Seket & 'nloc; on Kunipljk anv Kuni
ProVle creationJ +anage ygentkJ +anage ygent HeruinalkJ Cbange PakkM
DorvJ yxliate&ygent d7 +anageuentJ yxliate 7iuit +anageuentJ ygent 
Cbarge +anageuentJ ygent AeactimationJ Hrankaction wieDing on ygencs 
app
ProVle creationJ +anage +ercbantkJ +anage +ercbant HeruinalkJ 
Cbange PakkDorvJ Hrankaction wieDing on +ercbant app
FeevGac; uanageuent on Cjktouer Tntelligence kjite DeGpage
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��Pokting of trankferk
��+ontbls d7 proof
��+ones trankfer tbrojgb Nigeria TnterGan; Wettleuent8NTRW9
��Filling of cjktouerk uanvate Vle accorvingls
��Seactimation of voruant accojntk
��Seport renvering ak at Dben vje
��Periovic jpvating of cjktouerk vata on tbe kskteu 8EKC9
��Ran; meriVcation njuGer regiktration anv lin;age for neD anv e1ikting 
cjktouerk
��Selationkbip uanageuent
��PKW trankactionk
��yH+ Cjktovian

        Seuittance Wermicek 
        WyP yriGa
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��Tn veptb rekearcb on keriek of conkjuer goovk
��+ar;eting neD conkjuer goovk to tbe popjlace
��Aails training of teau ueuGerk on ktrategiek to Ge jkev on tbe Velv
��Inkjring all dPW vemicek are in a goov Dor;ing convition
��Inv of tbe vas vails reporting

MatUematics Tutor
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��Tupacting uatbeuatical ;noDlevge on tbe ktjventk
��Inkjring uatbeuatical pro/ectk are Geen e1biGitev
��Aemeloping ktjventk neD learning approacb toDarvk uatbeuatick
��Aas to vas uaintenance of tbe coupjter laGorators
��HrojGlekbooting anv repairing of electrical fajltk
��Inkjring kolar panelk anv inmerterk are in goov Dor;ing convition
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��Tupacting uatbeuatical ;noDlevge on tbe ktjventk
��Inkjring uatbeuatical pro/ectk are Geen e1biGitev
��Aemeloping ktjventk neD learning approacb toDarvk uatbeuatick
��Aas to vas uaintenance of tbe coupjter laGorators
��HrojGlekbooting anv repairing of electrical fajltk
��Inkjring kolar panelk anv inmerterk are in goov Dor;ing convition
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��Sepair anv uaintenance of invjktrial electrical eUjipuentk
��Convjit anv kjrface Diring of neD ktorage Darebojkek
��Aails training frou us kjpermikork

Education & Training
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