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Languages

Urdu

English

About

With a solid background as a Brand Ambassador for Maison Francis Kurkdjian,
I've mastered luxury customer service and have deep knowledge of perfumery.
My adaptability in retail environments and proficiency in sales make me ideal for
dynamic retail roles.

BRANDS WORKED WITH

Blakeberry Pharmacy City, University of London London Pizza Depot
Maison Francis Kurkdjian SRP Training

Experience

Luxury Brand Ambassador
Maison Francis Kurkdjian | May 2023 - Nov 2023

* Worked with the LVMH house

* Learnt how to pamper and treat customers in a luxury environment

* Taught how to work with staffing including cash work with closing and
opening shifts

* Gained in-depth knowledge of perfumery

Retail work
London Pizza Depot | Oct 2022 - Jan 2023

iPIZZA DEPOT

* Worked in customer service.

* Learned how to approach people in retail work providing assistance to
queries.

+ Adapted to the computerized system in a short period of time.

* Handled customer service throughout giving detailed appropriate de-
scriptions of products when needed

Intern
SRP Training | May 2021 - Aug 2021

* Sat in departments which required administrative assistance.

* Shadowed the managing director understanding key assets needed to
keep the organisation running efficiently.

« Completed the development of an NVQ Internal Assessments and Ver-
ifier Strategy handbook.

* Worked with database and IT related issues and queries colleagues had
in the establishment.

Education & Training

2023 -2024 City University Of London

Bachelor of Science,

2022 -2023 City University Of London

Computer Science Foundation Year,

2020 - 2022 Newham Sixth Form College

Sixth Form,

2015-2020 Brampton Manor Academy
GCSE,
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