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About

A conscientious anv result-vriben fusiness promessional avept at Luxury Re-
tail ManageSent, Pales EebelopSent, &OL Accountafility ,Bperations anv .ranv 
SanageSent, alongsive the vebelopSent anv growth om high permorSing teaSsW 
korIev extensibely in the Luxury Retail Cnvustry across the UK anv Mivvle dast, 
generating new fusiness anv vribing rebenue growthW joSSittev to achiebing 
veSanving veavlines anv fusiness critical ofqectibes whilst reSaining mocusev 
on probiving excellent custoSer serbiceW joSfines a strong worI-ethic with ex-
ceptional interpersonal anv coSSunication sIills re'uirev to fuilv anv Saintain 
strong worIing relationships with people at all lebelsW Avopts a consultatibe selling 
approach to fuilv trust anv ensure speciDc client re'uireSents are SetW Afle 
to eNectibely research SarIets, analyse custoSer veSographics anv past sales 
vata to increase a coSpanyTs coSpetitibe avbantageW Regarvev as an inspirational 
people Sanager, capafle om training anv vebeloping teaSs enafling theS to mulDl 
their potential anv avv balue to the fusinessW
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Experience

Area Manager
0lannels • May F7F| - How

Aj2CdVdMdHGP O RdP&BHPC.CLCGCdP 
(Bbersee a total portmolio om |4 stores across the Mivlanvs )|67M 1.&5 
(Puccessmul 6 weeI install om 0lannels Drst Luxury 0lagship Ptore, encoS-
passing 3"T777 s'r mt om elebatev luxury franvs 
(Rollev out 9 new stores vuring fusy peaI traving, across Eerfy, Merthyr 
anv jobentry, avving a murther 6"T777 s'r mt to the portmolio 
(Bngoing vebelopSent om |3 Penior PMs to murther iSfev theS in the 
new 0lannels strategy om +dlebation+ 
(Puccession strategy set with 2R .usiness &artners utilising % .ox 1riv to 
murther vebelop Iey talent 
(Puccessmully vebelopev anv installev +0lannels Perbice julture+ within 
the fusiness 
(Eeep vibes into stocI pacIages with .uying anv Merch, to coSSercially 
vribe the fusiness 
(kithin Drst year hit all K&Cs, avving J"8 to turnober, revucing stocI loss 
fy F8, anv staN attrition rates fy 98

Divisional Sales Manager
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KdJ Aj2CdVdMdHGP 
(&layev a pibotal role in the achiebeSent om fuvgetev sales anv proDt in 
store within the Eibision 
(Leberaging excellent research anv analytical afilities to iventimy SarIet 
gaps anv changes in coSpetitor approaches to veliber munctional support 
anv increase the coSpanyTs coSpetitibe evge 
(MaxiSising selling tiSe anv enhancing custoSer serbice fy iSpleSent-
ing a wive-range om potential initiatibes anv eNectibely interacting with 
EepartSent anv Perbice Managers 
(Achiebing corporate ofqectibes anv iSprobing personnel sIills fy su-
perbising a vebelopSent prograSSe aiSev at training, coaching anv 
Sentoring staN SeSfers 
(Relying on outstanving profleS-solbing sIills anv internal control sys-
teSs to resolbe eSployee issues in line with organisational guivelines, 
while applying fest practice at all tiSes 
(Pustaining a %48 'uality assurance score fasev on store operations, 
loss prebention anv staN Inowlevge 
(Leaving the well-feing teaS to increase awareness on SenTs Sental 
health, in liaison with &apyrus jharity 
(Eribing the Het &roSoter Pcore )H&P5 across all vibisions with a positibe 
limt bs fuvget anv Ly, as the serbice leav RdP&BHPC.CLCGCdP 
(0ully accountafle mor the SanageSent om fuvgets, expenses, proDts anv 
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losses mor the K97 Sillion turnober MenTs Eibision, whilst ensuring staLng 
costs reSain within fuvgetev 0Gd targets 
(Utilising jRM vata to veDne challenging sales anv Dnancial targets anv 
chairing Seetings to viscuss progress reports 
(dNectibely vebeloping anv Sanaging foth new anv existing stores anv 
probiving inmorSation to custoSers concerning abailafle provucts, ser-
bices anv other technical inmorSation 
(Eribing fusiness growth anv ensuring the achiebeSent om fottoS-line 
results fy oberseeing contract negotiations, custoSer serbice, change 
SanageSent, staN recruitSent anv strategy vebelopSent initiatibesW 
(Meeting custoSer veSanv with regarv to stocI pacIage fy mostering 
eNectibe fusiness relationships anv fuilving alliance with Serchanvising 
vepartSents to conmer anv close contract negotiations

Deputy General Store Manager (Maternity Cover)
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KdJ Aj2CdVdMdHGP 
(Cncreasev the coSpanyTs coSpetitibe avbantage fy successmully con-
ceptualising, vebeloping, iSpleSenting anv ebaluating vepartSent 
strategies, innobatibe SarIeting initiatibes anv provuct assortSent 
(Erobe positibe entrepreneurial sales processes anv procevures fy eS-
powering the Pales Manager teaS to exceev K|97S 1.& turnober 
(Receibev recognition mor achiebing an iSpressibe J478 H&P fench-
SarI 
(dxpanvev vatafase anv increasev sales fy fuilving anv Saintaining 
eNectibe relationships with .OM anv personal shoppers 
(CnMuencev franv growth anv success fy iSpleSenting a strong succes-
sion plan 
(Achiebev 3"8 pre-sale targets fy planning mor anv iSpleSenting eNec-
tibe fusiness strategies anv Sanaging terSinal stocI 
(Gurnev arounv unver-permorSing vepartSents anv Sotibatev teaS 
SeSfers fy Sentoring Pales Managers to negotiate mor fetter stocI 
pacIages mor their vibisions, coachev anv lev fy exaSple to increase 
sales

Regional Retail Manager
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KdJ Aj2CdVdMdHGP 
(Erobe positibe, cost-eNectibe results fy velibering strategic guivance 
vuring vown-turn periovic/Dnancial crash anv liaising with barious ve-
partSents incluving fuyers anv franv partners 
(&lannev mor anv iventiDev new SarIet nationalities coSing into the 1jj 
region fy creating a new retail calenvar 
(Cncreasev custoSer satismaction anv eSployee provuctibity fy coaching 
anv Sentoring Penior Ptore Managers anv encouraging an entrepre-
neurial ethos anv culture 
(jontrifutev to continuous vebelopSent om store teaSs, Sonitorev 
processes mor continuous iSprobeSent anv proDciently Sanagev all 
aspects om &OL 
(Leberagev excellent negotiation sIills to get franv viscounts anv munv-
ing

Retail Area Manager
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Flagship Store Director
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Dual Site Store Manager
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