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About

: worI as a lead project manager in an :& companyfnow, we create websites .or 
clients .rom all over H-ropeq : don't j-st manage some projects, b-t also s-pervise 
tTe worI o. tTe otTer project managers, as well as diWerent developers and designE
ersq : delegate tasIs to tTem, create a tasI list, plan and priorities, solve diWerent 
problems and iss-es tTat can arise d-ring o-r worI, test and cTecI tTe res-lt, 
maIe R-ality ass-ranceq F.ten, : also Told meetings witT tTe team to identi.y tTeir 
needs or deliver some important in.ormation, and even train new employeesq /e 
worI botT witT large marIeting agencies and witT individ-al clientsq : comm-nicate 
witT tTem, Dnd o-t tTeir needs, reR-ests and wisTes, create a tasI list based on 
tTat, pass it on to tTe team, and at tTe end present tTe worI done to tTe clientsq : 
also Told meetings and presentations, write reports, s-pport and solve c-stomer 
problemsq
u-rtTermore, : Tave e perience worIing as a M-stomer …-pport Xepresentative, 
…ales (anager and :& Prod-ct (anager, so :'m good at b-ilding relationsTips witT 
clientsq : always try to provide TigTER-ality service and s-pport to clients, as a res-lt 
we can b-ild and release TigTEimpact prod-cts and ens-re consistent reven-e 
growtTqf
:'m looIing .or a new job in London, wTere : can apply my sIills and Inowledge in 
:&, prod-ct development, U:BUü design, marIeting and …HFq
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(anaging projects Ao.ten 59E5’ at onceh dedicated to tTe creation and 
rela-ncT o. websites .or big marIeting agencies as well as .or individ-al 
clients, so tTat tTey are delivered on b-dget, on time and at a TigT level 
o. R-ality and proDtability8 
Colding meetings and presentations8 writing reports, comm-nication 
witT clients via …lacI, (onday board, eEmail, and otTer messengers, 
identi.ying c-stomer needs in order to acTieve project o-tcomes and 
.-lDl all tTe client's wisTes8
…-pport and sol-tion o. c-stomer problems tTro-gTo-t tTe entire peE
riod o. o-r cooperation, identi.ying c-stomer needs, providing tecTnical 
advice and e planation, R-icIly b-ilding relationsTips witT new clients, 
developing tTem into satisDed and loyal ones8
/orIGow planning, eWective management o. all risIs, ass-mptions, isE
s-es and dependencies enabling to drive -p company7s reven-es8
/orIing closely witT tTe Ciring (anager to improve tTe process o. 
searcTing .or new project managers and otTer team members, training 
new employees8
&rain, advise and coacT otTer project managers, comm-nicate job e E
pectations and provide .eedbacI to ens-re tTey7re eR-ipped witT tTe 
Inowledge and sIills to do tTeir job well8
kelivering elements o. systems design, incl-ding data migration r-les, 
b-siness r-les, wire.rames, or otTer detailed deliverables to ens-re tTat 
tTe client Tas a clear -nderstanding o. wTat tTe completed website will 
looI liIe as a Dnal res-ltq
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Live cTat, email and pTone s-pport8 cons-lting clients abo-t service, .eaE
t-res, payment options, etcq8 tro-blesTooting vario-s operational iss-es8 
warm calls8 .ollowing o. tTe comm-nication proced-res, g-idelines and 
policies, providing TigT R-ality tecTnical Telp to clients ens-ring acc-rate 
in.ormation and satis.actory c-stomer R-eryBcomplaints resol-tionsq
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Momm-nication witT tTe e isting client base, s-pport and cons-ltation, 
eval-ation tTe needs o. clients, resolving c-stomer iss-es, cold and warm 
calls, worIing closely witT a data base o. clients to acTieve montTly, R-arE
terly and ann-al personal and team sales to ens-re consistent reven-e 
growtT and drive b-siness in new and e isting marIetsq
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uile maintenance, data entry, processing o. doc-ments, acco-nt manE
agement, participation in b-siness meetings, worI witT correspondence, 
reception o. pTone calls, mail processing, reporting, e ec-tion o. perE
sonal tasIsfto ens-re consistent TigT R-ality administration processes 
tTat enable tTe b-siness to provide eLcient )dministration serviceq

Product Manager
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(arIet researcT, p-blic relations, investor searcT, development o. a 
Dnancial plan and marIeting strategy, analysis o. tTe marIet and comE
petitors, contin-o-sly identi.ying tTe opport-nities to maIe tTe biggest 
impact and worI crossE.-nctionally to b-ild and release TigTEimpact 
prod-ctq


