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English (Native)
Bengali (Fluent)
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About

Dedicated and adaptable individual with a passion for personal development and
seeking career stability. Currently pursuing a Bachelor's degree in Business Man-
agement. Eager to leverage my education, diverse work experiences, and skills in
time management, leadership, observation, customer service, digital marketing,

networking, organisation, and ongoing learning in forex trading to contribute to a

dynamic team.

BRANDS WORKED WITH

ERNST AND YOUNG Marks and Spencer
Musemio (VR Gaming Company) MSAMarket

Experience

Customer Assistant
Marks and Spencer | Nov 2022 - Jan 2023

+ Demonstrated effective time management while multitasking in various
departments, including cashier, stock organisation, restocking, changing
rooms, and customer assistance.

« Utilised strong leadership skills to direct customers and provide per-
sonalised assistance to meet their needs and wants.

Customer Assistant
Coco Lounge | Jan 2022 - Jun 2022

+ Utilised excellent observation skills to manage cashier duties, stock
organisation, and restocking activities.

* Showcased exceptional customer service by addressing customer
needs and ensuring a positive experience.

Intern
Musemio (VR Gaming Company) | Feb 2019 - Jun 2019

* Leverage digital marketing skills to design a game and contribute to its
development process.

* Presented a compelling investor pitch presentation, showcasing net-
working abilities.

Intern
ERNST AND YOUNG | Oct 2018 - Feb 2019

* Employed organisational skills to create presentations and contribute
to team challenges.

+ Demonstrated leadership qualities by leading the team in achieving
objectives and successfully pitching ideas to the Metropolitan Police.

Sales Representative
MSAMarket | Jan 2023 - Jun 2024

Identified and educated prospective customers.

- Selling services to customers.

- Emphasised the features to highlight how they solve the customer’s
problems.

- Maintained customer relationships.

- Answered questions about the products.

- Resolved customer complaints and concerns.

- Processed sales transactions

- Communicating with customers before and after a sale

- Contacted existing and new customers to explain the advantages of
buying the

company's services.
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Education & Training

2022 - 2026 University of Westminster

Bachelor of Science in Business Management,




