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vEstomer Ser(ice )Ad(ancedT

uxce Administration )Ad(ancedT

About

GEnior uxce Assistant with ebperience gained in a manEfactEring and ebporting 
commercial company of solar panels and other energy de(ices. FlEent in Cnglish 
with good sIills in –erman and a2ility to interact with glo2al aEdiences j JqJ cEs-
tomers or international (endors. Practically trained in sEpporting ebports, cEstomer 
ser(ice, and sales 2acI-oxce tasIs. A2ility to sEccessfElly team with and colla2-
orate across company fEnctions. FocEsed on resElts and ensEres that all oxce 
pro|ects are done throEgh team consensEs. CNEi(alent demonstrated a2ility to 
worI independently and sEpport pro|ects to sEccessfEl completion while ensEring 
adherence to processes and procedEres. CNEipped with a sociology degree with 
specialiBation in criminology that oXers wide-ranging Inowledge and awareness of 
how 2Esinesses and people interact in society and particElar sIills in worIing closely 
with a di(erse range of people and groEps. Passion to learn and grow. Key …ordsO 
uxce Administration 0 MElticEltEral vommEnication 0 uxce uperations 0 Sales 
SEpport 0 vEstomer Ser(ice
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Experience

Wholesales & Exports Support - B2B Customer Service 
Assistant
:lios –.P. j ;aDs A. 0 Gan q q  - Sep q qq

� kirect Report to the vompany s uwner and –eneral Manager � …orI 
alongside a dedicated team of sales professionals to sEpport the needs of 
cEstomers in –reece and a2road. � Prepare ebports docEmentation and 
coordinate with transportation companies. � Manage cEstomer oXers 
and commEnications with international cEstomers  pro(ide information 
on pricing, prodEcts and commercial agreements. � Handle cEstoms 
operations for ebports, commEnicate with cEstoms aEthorities. � Update 
cEstomer data throEgh the Ese of specialiBed accoEnting system )PylonT.
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