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About

h currentlf leaI t(e Iesign om t(e (uban experience om 'p.s electriLcation portmolio2 
h (aye 0M fears om experience in creating beaningmul user experiences t(at Iriye 
user aIoption anI 'usiness yalue2

-f core cobpetencies incluIe creatiye iIeation, user researc(, anI user experij
ence Iesign2 h word wit( 'usiness stade(olIers to unIerstanI strategic neeIs anI 
IeLne custober yalue proposition2 h banage Iigital Iesign Ieliyerf across IiBerent 
geograp(ies, leyeraging custober Rournef bapping anI UX researc(2 -f bission is 
to ena'le a Iesira'le muture mor our custobers anI societf t(roug( innoyatiye anI 
userjcentric Iesign solutions2
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Experience

Head of Experience Design - Global - bp pulse
'p | Sep 0M00 j vow

DeLning anI ibplebenting t(e EV c(arging experience wit( proIuct anI 
custober experience banagers2
-anaging a Iesign teab 'aseI in konIon as part om t(e prograbbe 
portmolio Ieliyerf2

Hef Octiyities

j DeLnes Iesign teabqs strategic goals, THWs anI HPhs, oyersees ibplej
bentation om wafs om wording wit( ProIuct 6 zec(nologf to ibproye 
teabqs e~ciencf anI Iesign $ualitf2
j DeLnes teab si’e, banages recruitbent anI growt( across 5 Iesign 
su'jIisciplines, anI 'uIget )3/02%-N2 Central teab si’e om 4 in 0M0M, 0% 
in 0M00, 'aseI in konIon2
j Controls priorities are set against yalue mor custobers : enIjusers anI 
inyestbent is aligneI wit( 'usiness strategf2

Hef ac(ieyebents

j zransitioneI 'p pulse mrob IecentraliseI to centraliseI Iesign munction, 
reIucing Iuplication om word 'f %M9 anI securing hP2
j hbplebenteI a series om initiatiyes to grow cobpanfqs custoberjcenj
tricitf, increaseI CX baturitf score 0+9 a'oye target2

ElectriCcation X| design lead S Head of Utudio
'p | voy 0M0M j Sep 0M00

DesigneI t(e custober experience om 'p.s electriLcation portmolio
-anageI Iigital Iesign Ieliyerf across IiBerent geograp(ies

Hef ac(ieyebents1

j DirecteI CX Design Vision anI IesigneI glo'al e-SP bo'ile app stratj
egf2
j -anageI Iesign anI Ieliyerf om enIjtojenI obnic(annel custober 
Rournef mor a A0C seryice across 8 Iigital touc(jpoints )sales, installation, 
setup anI usageN2
j -anageI Iesign om A0A seryice mor Fleet banagers, IeliyereI wit(in 8 
bont(s2

X| m| Designer
 | -af 0M0M j voy 0M0M

https://www.dweet.com/
https://www.dweet.com/consultants/AghP6biZC
https://www.linkedin.com/in/alextonneau


DesigneI t(e s(opping experience, UX anI Uh om a new innoyatiye 
bardetplace 'aseI on proprietarf sustaina'ilitf scoring, supporting inj
yestorsq conLIence in closing seconI munIing rounI om 47- euros2

Director Xustoher Experience
O’ur Digital | Opr 0MëJ j Opr 0M0M

Strategicallf planneI anI ibplebenteI t(e Custober Experience anI 
User Experience                                                                                                 om 
ejcobberce we'sites, online anI bo'ile applications as part om t(e 
Iigital �                                                                                                transmorbation 
prograbbes O’ur Digital IeliyereI mor topjtier retailers anI 'ands2 

ParticipateI to successmul tibejtojbardet, stade(olIers enIorsebent 
leyels anI custober aIoption rates 'f Ieyeloping new Iesign iIeation 
bet(oIologies 'aseI on consulting sdillset anI target auIience rej
searc(2

ProyiIeI (ig(lf cobpetitiye expertise 'f (iring anI leaIing Iesign 
s$uaIs on a proRectj'asis2 

j zopjtier 'ands )ke'anon, &a'onN j Tbnic(annel online 'anding cusj
tober experience IeLnition
j Kinnerqs )-auritiusN EnIjtojenI IeLnition om t(e grocerf ejcobberce 
CX, UX Design, proRect banagebent om art Iirection anI mrontjenI Iej
yelopbent
j AranIOctiy )-auritiusN j Custober Experience IeLnition om t(e obj
nic(annel A0A custober
engagebent platmorb

Head of mser Experience and Design
O’ur Digital | Sep 0Më4 j -ar 0MëJ

j Carremour )UOEN j DeLnition om t(e nonjmooI anI grocerf ejcobberce 
zarget auIience, UX Design, proRect banagebent om art Iirection anI 
mrontjenI Ieyelopbent 
j Virgin -egastore )UOEN )Aest Tbnic(annel Experience j Seabless 0MëYN 
j EnIjtojenI IeLnition om t(e ejcobberce CX, UX Design, User testing, 
Focus group banagebent
j Virgin -egastore )UOEN j User Experience Iesign om t(e lofaltf bo'ile 
app )Gf'riIN
j -o“t Gennessf )FranceN j Paris airport 'outi$ue Iigitising UX:Uh Iesign

Head of m|
hnmusion | ”un 0MëM j Oug 0Më4

keI t(e UX Iesign t(roug( to ibplebentation om bultitouc( user interj
maces, we'sites anI bo'ile applications mor international 'ranIs across 
yarious sectors1 goyernbent, Lnancial seryices, retail, (ospitalitf, press2 

KordeI wit( bultijsite Iesigner anI Ieyeloper teabs 'aseI in zoronto, 
vew Pord, konIon, -alta anI PolanI2

Hef ac(ieyebent1 -as(re$ Aand )UOEN j Kon QDigital hnnoyation om t(e 
&CCR awarI in 0Më0

Tt(er clients1
z(e zelegrap( )UHN, Aupa )SauIi Ora'iaN, -etkime )USN, Citi Aand )UHN, 
Eti(aI )UOEN, Wexel )FranceN, vational Aand om O'u D(a'i )UOEN, ”ubeira( 
)C(inaN, Pearl om hCz )SauIi Ora'iaN, Scotia'and )CanaIaN, Aen -oore 
)CanaIaN, -u'aIala )UOEN, SelmriIges )UHN

Uenior grapIic and interaction designer
hntuika' | ”an 0MM8 j Opr 0MëM

Visual anI interactiye Iesign om bultijtouc( applications mor EODS, z(ales, 
kfonnaise Ies Eaux

&nforhation and m| Designer
keo Aurnett Orc | ”un 0MM8 j ”ul 0MM8

User Experience Iesign om a cobbunitfjIriyen we'site mor C(eyrolet2



Design hanager
EIelia, EDF &roup | Fe' 0MM% j voy 0MMJ

Design banagebent om innoyatiye anI eberging seryices mor Franceqs 
leaIing energf supplier1 
j Seryice Iesign inyolying utilities betering solutions
j hnteraction anI hnmorbation Iesign om an energf consubption bonitorj
ing portal
j hnIustrial Iesign om t(e gatewaf

&nteraction designer
hberis SO | -ar 0MM4 j Oug 0MM4

j Design anI prograbbing )Director : kingoN om CDjWob proIuct catalog
j Ke'Iesign

Education T Nraining
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