
Sophie Marx
Head of eCommerce

London, UK

Sophie is Available to work

View prolDe on tweek

Links

LinIed:n

Work Preference
LocakionN gok DooIinP ko reDocake

OakkernN Fpen ko u-DDEkime worI

ympDoAmenkN ureeDance MssiPnmenks, 
Ho-rDA Cons-DkinP, Oermanenk Oosikions

Skills

CakaDoP (erchandisinP vMd)ancedW

beBsike (erchandisinP vMd)ancedW

tiPikaD T-siness vMd)ancedW

CommerciaD (arIekinP vMd)ancedW

ymaiD (anaPemenk v:nkermediakeW

ShopifA OD-s vMd)ancedW

OroBDem SoD)inP vMd)ancedW

:nno)akion (anaPemenk vMd)ancedW

Jeam CoDDaBorakion vMd)ancedW

SaDesforce (arIekinP CDo-d v:nkermediakeW

3ira vMd)ancedW

MDPoDia v:nkermediakeW

(icrosofk 65G vMd)ancedW

RooPDe MnaDAkics v:nkermediakeW

gekS-ike v:nkermediakeW

About

T2MgtS bF2Kyt b:JH

MD)iero (arkini MnPeDs uancA tress MSFS M)en-e 6.ZcomZ

t-ndas borDd yrmenePiDdo QePna gZVZ RirD (eeks tress gew LooI

oasisfashion OMgRM:M |VC SeDfridPes

Experience

Head of Ecommerce
t-ndas borDd 0 3an .j.6 E (ar .j.6

Ecommerce Manager
OMgRM:M 0 Sep .j.j E tec .j..

: xoined OMgRM:M as ycommerce y1ec-ki)e and was promoked ko (anE
aPer a Aear DakerZ Jhe companA skarked wikh G peopDe in .j97 and ik now 
empDoAes o)er 9•jZ 

KeA achie)emenksN 
$.j.j s-rpassed aDD karPeks and nekked 8'jm, )s 8GjjI in .j97 
$Oresenked ko in)eskors, sec-rinP ro-nd one in)eskmenk 
$La-nched preEorders, pDanninP HO, asseks, emaiDs incD-dinP poskEp-rE
chase comm-nicakions 
$3-DA .j.j OreEFrder creaked 9jj skADes, dri)inP 86m saDes o)er . daAs, 
kaIinP 89m in khe lrsk .j min-kes �
$La-nched yU weBsike in (arch .j.. 
$: was a IeA skaIehoDder in khe proxeck manaPinP and ackioninP of khe 
weBsike&s f-DD redesiPn which Da-nched SepkemBer .j.. 
$: am +e1iBDe and dAnamic in a rapidDA chanPinP and e)oD)inP en)ironE
menkZ : mo)ed from a skarkE-p &doinP& roDe inko a pDanned, proxeck foc-sed 
one where : worIed wikh e)erA deparkmenk in khe B-sinessZ : am khe 
person who sees a kasI from endEkoEend and can impDemenk ik, f-DlDDinP 
e1kreme vand somekimes impossiBDeW deadDinesZ 
$ : won khe lrsk OroBDem SoD)inP – :nno)akion Mward in mA lnaD weeI wikh 
khe companA for mA worI on inkePrakinP geks-ike and ShopifA skocI

ycommerce (anaPer
$ :n .j.9 Da-nched •j/ coDDeckions on khe sike, worIed wikh desiPner on 
HO, creaki)e asseks, o)erseeinP V(, and poskEDa-nch reporkinP
$ JwiceEweeIDA sikeEwaDIs, re)iewinP pre)io-s ackions and monikorinP khe 
res-Dks z aDD dakaEdri)en
$ borIed wikh (arIekinP and DeadinP on ChanneD ODanninP meekinPs, 
idenkifAinP risIs
$ Led Orod-ckion…teDi)erA, ycom…(erchandisinP meekinPs hiPhDiPhkinP 
oppork-nikies ko dri)e con)ersion
$ Mckioned lrsk companA &archi)e& saDe, inkrod-cinP password ko paPe for 
c-skomer daka capk-re
$ Oresenked &Orod-ck La-nch (an-aD& ko Senior (anaPers ko +aP hoDes in 
prod-ck processes, aDD re)iewed
and res-Dked in chanPe in worI +ow for ycom Jeam�
$ O-k in pDace a new process ko enaBDe Bekker skocI monikorinP and 
manaPemenk, ma1imisinP SJ of DePacA
skADes and SKUsZ Creakion in)oD)ed worIinP crossEf-nckionaDDA wikh LoPisE
kics, Fps – Orod-ckion
$ :mpDemenked showinP maDe…femaDe f-nckion imaPerA across sike Based 
on c-skomer xo-rneA
$ broke B-siness cases for CDearOaA and uikMnaDAkics
$ yXecki)eDA manaPed Coordinakor and e1panded kheir sIiDDs, DeadinP ko 
promokion
$ 2edesiPned siYe P-ides and park of OtO redesiPn keam ko opkimise sike, 
c-skomer xo-rneA z ko Be reDeased
in (aA

https://www.dweet.com/
https://www.dweet.com/consultants/oP8whtW6e
https://www.linkedin.com/in/sophie-marx-77431953/


Oaid (edia SkrakePA v:nkermediakeW

Search v:nkermediakeW

:nkePraked S-ppDA Chain (anaPemenk v:n£

Orod-ck La-nch vMd)ancedW

Orod-ck La-nch ODanninP vMd)ancedW

User y1perience vU4W vMd)ancedW

C-skomer Ser)ice v:nkermediakeW

(arIekinP Comm-nicakions v:nkermedi£

FnDine SaDes vMd)ancedW

Languages

ynPDish vuD-enkW

:kaDian vborI OrolciencAW

Oroxecks of nokeN 
beBsike redesiPn, inkePraked khe new V( kooD Rraphene, -pPraded ko 
ShopifA .Zj and e1panded ShopifA (arIeks, inkePraked geks-ike wikh 
ShopifA, e)oD)ed khe preEorder f-nckionaDikA, o)ersaw uarfekch proxeck

beeIDA kasIsN CoDDaked -ser proBDems and B-Ps, fed BacI ko Orod-ck 
Fwner and te)eDopers, added ko khe kicIeks raised, skocI manaPemenk 
across khe kwo sikes v9GI SKUsW, proBDemEsoD)inP

Ecommerce Executive
OMgRM:M 0 Sep .j97 E Sep .j.j

$ 2esponsiBDe for C2(, weeIDA emaiDs, c-skomer ser)ices, krade reporks 
idenkifAinP wins and risIs…ackions, order manaPemenk z creakinP kaPE
PinP sAskem for c-skomers, new prod-ck Da-nches, creakinP BDoPs and 
edikoriaDs, manaPinP onEsike asseks, sampDe manaPemenk for khe sk-dio, 
coEordinakinP mo)inP wareho-ses 1.Z
MddikionaD responsiBiDikiesN Chosen as tiPikaD Champion for o-r onDine 
worI h-B vHi)eW, which : aDso namedZ

Digital International Trading & Marketing Coordinator
oasisfashion 0 (ar .j97 E M-P .j97

$2esponsiBDe for 7 sikes 
$(a1imiYed marIekinP emaiDs in Dine wikh :nkernakionaD caDendar and 
idenkiled hoDidaA…feski)aD oppork-nikies �
$ODanned wikh conkenk keam z idenkifAinP &easA win& emaiDs across :nkerE
nakionaD, DooIinP ak L‘ performanceZ Kepk copA, desiPn and marIekinP 
keams -p ko dake wikh pDan and chanPes 
$temand increase…cosk red-ckionsN Creaked incenki)e oXer, kaIinP an 
addikionaD ’.I in lrsk weeIs of Da-nch pD-s 96jj new emaiD addresses, 
Based on ’9j oX ’5j spendZ Led desiPn and de)eDopmenk ko creake, copA 
siPnEoX and added fooker and popE-p sikesEwide �
$:denkiled ’GI sa)inPs BA swikchinP ko 2eTFUgt rek-rns �
$(onkhDA sa)inPs of ’ I BA swikchinP oX t-kch kransDakions �
$Updaked :nkernakionaD dispakch nokes ko ha)e 9 noke inskead of 7 sepaE
rake onesZ borIed wikh :J and CyVM ko impDemenk wikhin 5 monkhs 
$Oroxeck manaPinPN :mpDemenkinP 2eTFUgt :nkernakionaD rek-rnsZ :nE
cD-dedN -pdakinP rek-rns poDicA and Js – Cs, order keskinP, :J and te) 
inkePrakion, new cheaper rek-rns noke, minimaD sekE-p cosks, proxeck 
kimeDine manaPemenk

Online Trade Assistant
oasisfashion 0 (aA .j95 E (ar .j97

FnDine Jrade Mssiskank – ycommerce Mdmin Mssiskank
$ 2an daiDA saDes, prod-ced .j/ paPe (ondaA Jrade pacI and s-PPesked 
sike impro)emenks, manaPed skocI B-iDds for own sike and Hosks
$ RoEDi)e process skreamDined ko Pek new prod-ck onDineZ bSS: manaPeE
menk and opkion kracIer owner
$ Oroposed prod-ck for emaiDs Based on a)aiDaBiDikA
$ (ainkained reDakionship wikh 3ohn Lewis, Ho-se of uraser and teBenE
hamsZ borIed wikh :J on Hosk daka
proxeck ko a-komake aDD daka senkZ taka was mapped and senk in kheir 
smark sheek kempDake afker lnaD checIs

Assistant Buyer Temp., 915 Generation
gew LooI 0 3an .j95 E (ar .j95

Assistant Buyer Temp., Diamonique Jewellery, Gold & 
Watches
|VC 0 M-P .j9G E Fck .j9G

Buyer's Administrator FTC
MSFS 0 (ar .j9G E M-P .j9G



Buyer's Assistant Stand-In, Women's Contemporary
SeDfridPes 0 3an .j9G E ueB .j9G

Buying Administrator, Women's Streetwear
SeDfridPes 0 tec .j9  E 3an .j9G

Internship in Buying and Merchandising
MnPeDs uancA tress 0 Fck .j9  E tec .j9

Internship in Buying and Merchandising
M)en-e 6.ZcomZ 0 3an .j9  E M-P .j9

Internship in Buying and Merchandising
RirD (eeks tress 0 Sep .j96 E tec .j96

PR Intern
MD)iero (arkini 0 (ar .j9. E 3-D .j9.

PR Intern
yrmenePiDdo QePna gZVZ 0 Sep .j99 E ueB .j9.

Education & Training

.j96 Fashion Retail Academy
:nkensi)e Co-rse, T-AinP and (erchandisinP co-rse

.jj7 E .j96 University of Edinburgh
 (M, ynPDish Likerak-re and :kaDian

.jj9 E .jj' Francis Holland School Regent's Park
6 M  Le)eDs, ynPDishN M, OhiDosophA and ykhicsN M, :kaDianN TZ 9j RCSys G 
Prade M, G Rrade T, 


