
Angel Jones
Customer Success/Accounts 
Manager

London, UK

Angel is Available to work

View proDle on kweet

Links

LinIed:n

Work Preference
LocationO Ppen to relocate

FatternO Ppen to Eull time or Fart time 
worI

ymploHmentO Ereelance Assignments, 
vourlH Consulting, Fermanent Fositions

Skills

ConsultancH Ser(ices )Ad(ancedj

Frocurement Management )Ad(ancedj

Strategic Frocurement ):ntermediatej

Fro…ect Frocurement Management ):nterh

Frocurement Putsourcing )Ad(ancedj

Flanning ConsultancH ):ntermediatej

Consultati(e Ser(ices ):ntermediatej

Consultati(e Approacf ):ntermediatej

Frocurement Logistics ):ntermediatej

Logistics Management ):ntermediatej

Strategic Sourcing ):ntermediatej

Logistics Flanning

About

Eounder ob a basfion -rand and a sIilled analHst and stHlist witf a basfion communi.
cations degree brom a top Australian Uni(ersitHx A sIilled indi(idual witf eqceptional 
communication and people.sIills, demonstrated in a (arietH ob settingsx 

Angel fas applied tfese sIills to creating and managing fer own -rand wfilst tai.
loring a meaningbul, client.bocused eqperiencex Using probessional Inowledge and 
e(aluations to support management in pre(ious roles and pro(ide accurate records 
and reporting sHstemsx Sfe is a selb.moti(ated and RuicI learner wfo tfri(es in a 
bast.paced setting looIing bor cfallengex yqperienced in sales witf a demonstrated 
fistorH ob worIing in tfe retail industrHx SIilled in Management, Eoreign Languages, 
Sales, Belationsfip Nuilding, :nterpersonal SIills, and Easfion StHlingx

NBAWkS TPBKyk T:Qv

Aptmnt -xHxax… kepartment ob yducation and Qraining )Yueenslandj

Eortunate Pne vGFy kC FtH Limited :ndo&enius

lululemon atfletica Australia Z Wew zealand MAWW:W& CABQyLL

Z Ptfer Stories Seed veritage Qvy :CPW:C Violent &reen

zomp Sfoe|

Experience

Buyer
Eortunate Pne J 2un 0100 . 

Strategic E-Commerce Consultant
 J 2an 0100 . 

Strategic Easfion consultant breelance worIing directlH witf Start.ups, 
y.commerce Nusinesses, Sustaina-le Easfion and pro…ects in tfeir inban.
cHx Assisting witf -rands grow tfeir sales, operations, eqternal relation.
sfips and internal structuringx 

. Pperational Strategising 

. &o to MarIet de(elopment 

. Sabe and sustaina-le manubacturing 

. Sales ad(isorH

. SupplH Cfain management

Assistant Buyer - Women's Apparel
Qvy :CPW:C J 2un 010• . 2un 0100

Besponsi-ilities
– Managing tasIs and responsi-ilities ob CategorH Admin Assistant
– TeeIlH trade analHsis, presenting Dndings and action points to tfe wider 
team and Senior Management
– Wew -rand on -oarding, including margin negotiations, contract bulDl.
ment, and liaising witf multiple cfannels in tfe -usiness until completex
– Attending -rand sfowings, re(iewing and analHsing sales results and 
optimising buture -uHs
– Management ob in.season PQN tracIing, colla-orating witf CompanH 
Flanning to maqimise sales opportunities and de.risI tfreats
– Qrend researcf
– StocI replenisfment management 9 weeIlH
– Nrand plan upIeep and data integritH
– Core stocI management
– Competitor sfopping and price analHsis
– MarIeting input, beeding rele(ant marIeting inbo to marIeting team and 
Ieeping tracI ob social cfannels

https://www.dweet.com/
https://www.dweet.com/consultants/sms22lKyX
https://www.linkedin.com/in/angelrjones


Languages

ynglisf )Wati(ej

Swedisf )Nasicj

Erencf )Nasicj

            

    
    

    
        Sfow less

Founder
-xHxax… J Mar 0101 . 

Category Admin Assistant
Qvy :CPW:C J Sep 01•8 . 2un 0100

Besponsi-ilities
– Prder raising, order borm entrH and upIeepx Keeping tfe NuHing Z 
Flanning teams bullH inbormed on intaIe mo(ements Z cancellationsx
– :ntaIe management Z reporting stocI not (isi-le to tfe team weeIlHx 
TorIing witf Froduction, CopH and Einance teams to manage stocIx
– Bunning reports bor weeIlH trade and supplier meetings, -est Z worst 
sellers, intaIe summarH
– Contri-ute to montflH STPQ bor Senior Management
– Fro(iding SKU lists and -rand marIeting assets bor socials Z marIeting 
teams
– TorIing closelH witf suppliers, in-ound and production teams to fit 
launcf dates and resol(e locIed stocI issues
– AccompanH NuHer and Assistant NuHer to supplier range sfowings
– Prder -uilds
– Competitor sfopping to -ricIs Z Mortar stores, as well as Ieeping an 
eHe out bor online competitors and presenting to tfe team anH trends or 
gaps in our o’ering�

            

    
    

    
        Sfow less

Ecommerce Developer
Violent &reen J 2ul 01•3 . Wo( 01•3

Stylist
zomp Sfoe| J MaH 01•3 . Sep 01•8

StHle and product Inowledgex 
Besponsi-le bor figf customers satisbaction, 
Fro-lem sol(ing, patiences, a-ilitH to fandle complaints and needsx 
ke(eloped negotiation, communication and interpersonal sIillsx

Online Content Editor
Aptmnt J Apr 01•3 . Aug 01•3

NCP Scholar
:ndo&enius J Ee- 01•3 . Ee- 01•3

:ndo&enius -elie(e learning is -est acfie(ed tfrougf real.world eqperi.
encesx Using :ndia6s cities and (illages as our classroom, Beimagining :n.
dia taIes a di’erent approacf to education tfat goes -eHond tfe lecture 
fallx Qfe program com-ines a -road range ob eqperiences in :ndia, witf 
access to industrH eqperts, academics and sIills training worIsfopsx

P(er two weeIs, : attend seminars at diplomatic encla(es, multinationals, 
and 7k printing worIsfopsx : also (isit rural (illages, ancient cities, and 
slum recHcling centresx kuring tfe time : leaned to consider :ndia6s sig.
niDcant cultural in5uence and eqplore inno(ati(e contri-utions to glo-al 
cfallengesx

            

    



    

    
        Sfow less

Sales Assistant
Seed veritage J 2un 01•4 . Aug 01•'

Seasonal Educator, Visual Merchandising.
lululemon atfletica Australia Z Wew zealand J Pct 01•  . Mar 01•4

Shop Assistant
vGFy kC FtH Limited J MaH 01•  . Pct 01•

Stylist
MAWW:W& CABQyLL J Mar 01•  . Sep 01•

Fit Model
Z Ptfer Stories J Apr 01•7 . kec 01•7

Sales Associate
Z Ptfer Stories J Mar 01•7 . Ee- 01•

Z Ptfer Stories is a -rand under tfe vZM &roupx Z Ptfer Stories is a 
basfion -rand o’ering women a wide range ob sfoes, -ags, accessories, 
-eautH and readH.to.wear to create tfeir personal stHle, or storHx Pur 
creati(e ateliers in Faris and StocIfolm design di(ersiDed basfion col.
lections witf great attention to detail and RualitH at an a’orda-le pricex

O&ce Administrator
kepartment ob yducation and Qraining )Yueenslandj J 2an 01•0 . 2ul 01•0

Education T Iraining

01•' . 01•3 ÉGSEf School oQ Management
yqcfange student program, 

01•  . 01•3 U(I )Uueensland (niversity oQ Iechnology
Nacfelor s degree, 

01•  . 01• Australian Énstitute oQ Creative Design
kiploma, 

011' . 01•• St Aidan's Anglican firls' School
vigf Scfool CertiDcate, 


