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Lo:ationN Oot looking to relo:ate
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Skills

bra(i: vOati)eh | uren:I and Btalian v…ex

ProV:ien:A in Mi:rosoft F.:e, vbd)an:edh

b(ilitA to pork Ender DressEre, vbd)an:edh

yz:ellent attention to detail, vbd)an:edh

ez:ellent time management skillsW vbdx

mEltitask, set Driorities vbd)an:edh

Team LeadersIiD vbd)an:edh

CooDerati)e vbd)an:edh

Pro(lem Sol)ing vbd)an:edh

PeoDle Management vbd)an:edh

Team …Eilding vbd)an:edh

KPB BmDlementation vbd)an:edh

bdaDtation vbd)an:edh

About

Drofessional ezDerien:ed retail manager pitI a Dro)en tra:k re:ord of maintaining 
IigI standards pIilst dri)ing tIe (Esiness forpard, to mazimije DroVt and e.:ien-
:A, and leading teams to sE::essW 2itI a Dro)en a(ilitA to demonstrate imDortant 
management skills sE:I as :oa:Iing, training, and re:rEitmentW Possessing ez:el-
lent :ommEni:ation skills and tIe a(ilitA to pork pitI sEDDliers, team mem(ers, 
and :EstomersW yz:ellent :Estomer ser)i:e is a Dassion, Dro)iding a Dersonal Vrst 
:lass ser)i:e pIi:I is :entrallA fo:Esed aroEnd tIe :EstomerW b :lear and logi:allA 
minded Derson pitI ez:ellent Dro(lem sol)ing skills and a IigI attention to detail, 
pIo is dri)en to see Dro;e:ts tIroEgI from (eginning to endW 
MEltilingEal vbra(i:, ynglisI, uren:I, and Btalianh Drofessional Iolding a ciDloma 
cegree in Pro;e:t Management and an M…b in Frganijational LeadersIiD along pitI 
& :ertiV:ations in SDorts ManagementW 2itI a strong (a:kgroEnd de)eloDing a pide 
)arietA of skills dEring tIis time, (e:oming a goal fo:Esed and resElt orientedWCEr-
rentlA looking for a nep and :Iallenging roleJ to learn nep skills pIilst sIaring mA 
ezisting skillsW

…RbOcS 2FRKyc 2BTH

…Er(errA col:e 0 Ga((ana SWRWLW yLBy Sbb… KErt Geiger

MbTCHySubSHBFO F:ta)ia uoEndation PradaGroED

Experience

Assistant Store Director
F:ta)ia uoEndation | 1En &’&9 - ue( &’&&

Re:rEiting, de)eloDing and moti)ating a IigI Derforming, resElt dri)en 
team to sEDDort in all asDe:ts of rEnning a :IaritA sIoD sE::essfEllA
bnalAsing :Estomer DroVles, (EAing trends and :omDetiti)e information 
to dri)e (Esiness, :ommEni:ate and Dro)ide feed(a:k to brea Manager
F)erseeing tIe eze:Etion and Dro:essing of in:oming and oEtgoing do-
nations
ynsEring tIe )isEal Dresentation of tIe sIoD alpaAs meets or ez:eeds 
F:ta)ia standards
CommEni:ating, managing and eze:Eting all :ommEnitA engagement 
initiati)es and e)ents pitIin (Edget and a::ording to all Doli:ies and 
Dro:edEres
…Eilding relationsIiDs pitI tIe lo:al :ommEnitA, re:ognising Dotential 
groptI for )olEnteering and in:reasing donations
bttending and :ontri(Eting to regElar team meetings and training, sIar-
ing (est Dra:tise pitI F:ta)ia?s :ore )alEes
bs a (rand am(assador for F:ta)ia, sEDDorting all fEndraising a:ti)itA 
and :IamDioning tIe CommEnitA engagement

Assistant Store Manager
MbTCHySubSHBFO | 1an &’9q - ue( &’&9

yze:Eted ez:eDtional retail Derforman:e to ensEre sales 0 ser)i:e and 
reinfor:ed sales strategAW 7 Reinfor:ed (Esiness needs, KPBs, and dri)e 
minimEm targets pitI glo(al, regional, and lo:al initiati)esW 7 Created, 
Drioritijed, s:IedEled, and eze:Eted nep Dlanogram releases to align 
pitI DrodE:t :ategorA :A:les and tIe o)erall needs of tIe (EsinessW 7 
ua:ilitated sell-o' of o(solete and o)ersto:k in)entorA tIroEgI attra:-
ti)e disDlaAs and markdopn strategiesW 7 Reinfor:ed and EDdated tIe 
team on indEstrA neps and :omDanA EDdates and Dro)ided training 
:oErses to ensEre :omDlian:e pitI :omDanA Doli:A :Ianges to (etter 
ser)e :EstomersW 7 ce)eloDed and maintained relationsIiDs pitI opners, 
managers, and keA Dersonnel to de)eloD sales and marketing Dlans tIat 
in:reased ez:itement and sales of tIe (randW 7 Used strong (Esiness 
a:Emen to in:rease toD-line sales (A mer:Iandising toD sellers and prit-
ing orders to sEDDort sto:k le)elsW 7 Monitored sales le)els to determine 
DrodE:t )olEme ad;Estments, reDlenisIments, and allo:ationsW 7 Bden-
tiVed and do:Emented sales oDDortEnities tIroEgI netporking, inter-
net resear:I, and :old-:allingW 77 b:Iie)ements 7 cire:ted 9&’ fasIion 
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Languages

ynglisI vulEenth

Btalian v2ork ProV:ien:Ah

REssian v…asi:h

bra(i: vOati)eh

uren:I v…asi:h

and (EAing inIoEse e)ents in & Aears, training, and :areer mentoringW 
7 ConsistentlA ez:eeded annEal deDartment sales and margin goals (A 
imDlementing strategi: DrodE:t mer:Iandising te:Ini8Ees and aggres-
si)elA in:reasing in)entorA le)elsW 7 cemonstrated Iop to oDerate pitIin 
tIe team (A ezIi(iting tIe IigIest le)el of :olla(oration, trEst, integritA, 
fairness, and Drofessionalism (otI internallA and ezternallAW

Sales Manager
…Er(errA | Oo) &’94 - 1an &’9q

SEDer)ised, managed, and fa:ilitated ;o( dEties to tIe team pIile si-
mEltaneoEslA generating nep :Estomers and addressing :Estomer :on-
:ernsW 7 ydE:ated emDloAees on nep DrodE:ts, :Estomer ser)i:e strate-
gies, and regElation :Ianges in tIe indEstrAW 7 ynIan:ed raDDort and 
:redi(ilitA pitI :Estomers emDIasijing transDaren:A and deli)erAW 7 Cre-
ated sales Dlans and managed Derforman:e against DlansW b:ted as tIe 
main Doint of :onta:t pitI sEDDliers and distri(Etors in tIe regionW 7 Pro-
moted tIe :omDanA%s DrodE:ts after :ommEni:ating pitI in-store man-
agement and marketing teamsW 7 PreDare and re)iep tIe annEal (Edget 
and sales reDorts to senior managementW 7 Mazimijed groptI Dotential 
of stores pitIin tIe region, and ensEred tIat stores :omDlA pitI indEstrA 
regElationsW 7 y)alEated store and indi)idEal Derforman:es, addressed 
Dotential Dro(lems and sEggested DromDt solEtionsW 77 b:Iie)ements 7 
Bn:reased sales )olEme from &6’k a Aear to an a)erage of 3&’k Der AearW 
7 CElti)ated a strong reDeat :Estomer (ase tIat generated 645 of mA 
annEal salesW

Sales Manager
yLBy Sbb… | ce: &’9K - Oo) &’94

Re:rEited, Iired, sEDer)ised, s:IedEled, and moti)ated a sta' of ED to 
9& emDloAeesW 7 SEDer)ised oDerational reDorts, KPBs, strategi: Dlanning, 
and monitor (Esiness Derforman:eW 7 Performed a CRM fo:Es, :lient 
engagement, de)eloDment, analAsis, and strategAW 7 yze:Eted uront and 
(a:k-o.:e oDerations Dlanning, in:lEding deli)eries and in)entoriesW 7 
ynsEred a IigI 8EalitA, :ommer:ial garment Dresentation pitI good 
garment :are e)erA daA togetIer pitI tIe store teamW 7 Pro)ided good 
:on:eDt Lop (A maintaining tIe :on:eDt laAoEt, VztEres, and na)igationW 
7 Re)ieped :Estomer%s :omDlaints and initiated solEtions in an e'e:ti)e 
and timelA mannerW 77 b:Iie)ements 7 Created detailed sales a:tion 
Dlans pIi:I assisted in tIe :oa:Iing of sales reDresentati)es to imDro)e 
Derforman:e to o)er qK5 attainment in :Estomer satisfa:tion and a 395 
in:rease in salesW 7 Managed in)entorA :ontrol/SIrinkage (A :ondE:ting 
peeklA and montIlA :oEntsW 7 BmDro)ed o)erall :Estomer satisfa:tion 
from K’5 to 6M5 (A imDlementing realisti: targets and demonstrating 
a::oEnta(ilitAW

Customer Relationship Management Coordinator & 
Team leader 
col:e 0 Ga((ana SWRWLW | ce: &’93 - ce: &’9K

ResDonsi(le for sEmmarijing issEes tIat sIoEld (e es:alated to tIe Team 
Lead :on:erning Dending re8EestsW
Performed data(ase maintenan:e dEties as ne:essarA veWgW Dotential 
dEDli:ates, :onLi:ting or missing data, merging re:ordshW�
ynsEred se:EritA and sIaring settings pere a::Erate for designated 
DroDerties vrole Iierar:Iies, sIaring rEles, DE(li: groEDs, li(rarA a::ess, 
et:Wh
bnalAjed resear:I data, interDreting and Dresenting resElts in a langEage 
for all aEdien:esW
Utilised data soEr:es to identifA nep and inno)ati)e paAs to market to 
oEr :Estomer groEDs a:ross nep and ezisting marketing :IannelsW
yze:Eted data 8EalitA and data )alidation a:ti)ities on a regElar (asis, 
in:lEding aEtomati: and manEal data :leansingW
Managed sales DrosDe:ting pitI a fo:Es on tIe :lient%s needs, :on:erns, 
and goals - aEtomati:allA (Eilding strong and loAal relationsIiDs pitI lo:al 
and glo(al :lientsW 7 Performed detailed indEstrA and market analAsis, 
identifAing oDDortEnities to imDro)e tIe DrodE:t o'ering, Dri:es, and 
DroVt margin managementW 7 Fpned :omDanA%s fore:ast Dro:esses and 
reDorting, resDonsi(le for tIe :omDanA%s annEal (Edget Dlanning and 
Vnan:ial analAsisW 7 …Eilt, de)eloDed, :oa:Ied, trained, and o)ersap sales 
teams, :ondE:ting ongoing Derforman:e e)alEations, and imDlementing 
strategi: a:tion Dlans to ensEre IigI sales team Derforman:esW 7 Per-



formed opnersIiD pitI regard to oDerational Derforman:e measEre-
ment )ersEs target a:ross tIe (EsinessesW 77 b:Iie)ements 7 Planned, 
:reated, and managed KPB indi:ators to measEre sales team Derfor-
man:eW 7 Bn:reased Dortfolio miz of DrodE:ts and tIe a)erage sales Der 
:lientW 7 ce)eloDed market strategies and goals for ea:I DrodE:t and 
ser)i:eJ Enderstanding tIe strategies, goals, and o(;e:ti)es of a::oEntsW 
7 yz:eeded sales of keA DrodE:ts from N65 to 435 on tIe total sales 
tIroEgI team in:enti)e :amDaigns and esta(lisIing relationsIiDs pitI 
nep sEDDliersW

Senior sales associate 
PradaGroED | ue( &’9& - ce: &’93

BdentiVed and assessed :Estomers? needs to a:Iie)e satisfa:tion and 
targetsW
ynsEred tIe eztra mile pas taken in order to engage :EstomersW
cealt pitI all refEnds, retErns, and ez:Iange Dro:essesW
Managed till a:ti)ities - :asI and :ard DaAments, resDonsi(le for oDening 
and :losing till on a dailA (asisW 
ynsEred DrodE:ts disDlaAed met pitI :omDanA?s standard and gEide-
linesW
b:Iie)ementsN
…Eilt relationsIiDs and trEst pitI :Estomers tIroEgI oDen and intera:-
ti)e :ommEni:ationW
Handled :Estomer :omDlaints, Dro)ided aDDroDriate solEtions and al-
ternati)es pitIin tIe time limits, and folloped ED to ensEre resolEtionW

Sales associate 
KErt Geiger | Mar &’9’ - ue( &’9&

2el:omed :Estomers (A greeting tIemJ o'ering tIem assistan:e and 
ensEring tIe IigIest le)el of :Estomer ser)i:eW
cire:ted :Estomers (A es:orting tIem to ra:ks and :oEnters, sEggested 
items, and o'ered stAle gEidan:eW�
bd)ised :Estomers (A Dro)iding information on DrodE:ts, ensEring to 
staA a(reast of all trends and sales pitIin tIe storeW
bssisted :Estomers to make sele:tions (A (Eilding :Estomer :onVden:eJ 
o'ering sEggestions and oDinionsW�
co:Emented sale (A :reating or EDdating :Estomer DroVle re:ordsW�
Pro:essed DaAments (A totaling DEr:IasesJ Dro:essing :Ie:ks, :asI, and 
store or otIer :redit :ardsW
b:Iie)ements
ce)eloDed :reati)e skills o)erseeing tIe )isEal mer:Iandising of tIe 
store, ensEring :Errent trends pere at tIe forefront, IigIligIting tIe 
(rand?s sense of stAleW
Contri(Eted to team e'ort (A a::omDlisIing related resElts as neededW

Education & Training

&’&’ - &’&9 International Business Management Institute (IBMI)
M…b , Pro;e:t Management ciDloma of ydE:ation,,

&’96 - &’96 Burberry 
CRM 0 Management | b:ademA TrainingW, CRM 

&’9N - &’9N Dolce & Gabbana 
CRM 0 CEstomer ez:ellen:e training , CRM

&’9M - &’9M Prada Campus
CamDEs and …rand Knopledge Training , …rand Knopledge Training 

&’99 - &’99 Kurt Geiger 
…rand 0 ProdE:t Knopledge Training , …rand 0 ProdE:t Knopledge 
Training 



&’’M - &’’N Cairo Universty
Master degree , co:tor of PIAsi:al ydE:ation

9qq4 - &’’M Tanta University
Uni)ersitA degree, …a:Ielor of Management


