
Lisa Turhan
Senior Merchandiser 

İstanbul, Türkiye

Lisa is Available to work

Portfolio link

Portfolio Vle

wiep DroVle on :peet

Work Preference
LocationO FDen to relocate

PatternO FDen to mull tiEe or Part tiEe 
pork

CEDloyEentO PerEanent Positions

Skills

(oEEunication Avd)ancedg

(oEEercial Avd)ancedg

vnalytic ProbleE Sol)inI AxnterEediateg

(oachinI AxnterEediateg

mleHible vDDroach Avd)ancedg

TiEe ManaIeEent AxnterEediateg

Pressure BandlinI Avd)ancedg

TeaE NuildinI AxnterEediateg

Languages

mrench ARati)eg

Turkish ARati)eg

CnIlish Amluentg

About

NWvR:S KFW.C: KxTB

vInes b& Ltd Nel xndustries (Gv sourcinI oJce (hroEalloy

BGM Store xnternational -rain Trade (anada xnc& |anteks xstanbul

Lise (harEel -rouD ALinIerieg PiEkie sourcinI FJce

Seb MoulineH Bead oJce wery -rouD sourcinI oJce Ae2businessg

Experience

Senior Merchandiser
wery -rouD sourcinI oJce Ae2businessg 0 |ul 18j4 2 Ro) 181j

WesDonsible for all steDs froE order receDtion till suDDlier DayEent for 
all cateIories A6ersey, knitpear, spiEpear, deniE, seaEless, socksg& Total 
18 Million -NP )oluEe Der year in fashion Droducts& KorkinI cross2func2
tionally and under Dressure pith short lead2tiEe Aq to / pksg& SuDDortinI 
buyinI teaEs on all Drocesses and Ii)inI reIular feedbacks to Ean2
aIeEent& WesDonsible for loIistic oDerations, claiEs and Vnance issues, 
labellinI Drocesses and handlinI systeE issues& SuDDortinI on zuality 
Atests • Vnal insDectionsg, helD to sol)e DrobleEs and Dush suDDliers 
to take action Dlans& WeIular .Pxs•sellinI analy+e and reDlenishEent on 
bestseller iteEs& WesDonsible for suDDlier on tiEe A(P check, factory 
)isits and, ensure aDDro)als are Iet tiEelyg WesDonsible for onboardinI 
nep suDDliers and suDDortinI direct suDDliers on all issues& (oachinI 
Eerchandiser sta%& vchie)eEentsO �
9Make suDDliers understand the e2business dynaEics and, suDDort 
phere needed& 
9vdaDt•xEDro)e coEEunication•relationshiD pith sEall suDDliers& 
9(heckinI saEDles eHecution and Eake sure they are correctly Drocessed 
to iEDro)e hit rate& 
9xEDro)inI the suDDlier on2tiEe DerforEance by 'j87& 
9WeducinI Eanual in)oicinI of suDDliers by 587& 
9xEDleEentinI sEooth loIistics bookinI systeE chanIe& 
9(heckinI test reDorts and takinI actions phere necessary& 
9WesDonsible for nep suDDliersU traininI& 
9BandlinI claiEs DerforEance and checkinI the accuracy& 
9(heckinI DerforEance reDorts Aon tiEe, claiEs, Eanual in)oicesg& 
9(oachinI and de)eloDinI sta% DerforEance to ensure Iropth&

Merchandiser
(Gv sourcinI oJce 0 meb 1883 2 :ec 18j/

WesDonsible for all steDs froE Droduct de)eloDEent till shiDEent in 
knitpear, 6ersey and po)en area& vbility to porks cross2functionally Abuy2
inI, zuality teaE, loIistics, laboratories, suDDliers, labellinIg& SuDDortinI 
buyinI teaEs on all Drocesses ADroduct de)eloDEent, Drice and deli)ery 
date neIotiation, Droduction and zuality checkg& StronI Droduct2oriented 
and attention to detailsO checkinI styles• fabrics•colors and, porkinI 
closely pith technoloIists to oDtiEi+e Drocesses related to saEDlinI and 
stylinI& WesDonsible for suDDliers on tiEe A(P check, factory )isits and, 
ensure aDDro)als are Iet tiEelyg& morecastinI and reDortinI .PxUs VIures 
reIularly to EanaIeEent& SuDDortinI on zuality Atests • Vnal insDectionsg, 
helD to sol)e issues and Dush suDDliers to take action Dlans& vnaly+e sell2
inI reDorts and, Eake sure nep order is Dlaced for bestsellers& vchie)e2
EentsO 
9StronI Droduct de)eloDer in LadiesU knitpear•6ersey and risk analy+e 
pith zuality teaE before Droduction& 
9:ecreasinI siIniVcantly the aEount of the saEDles sent to -erEany by 
iEDro)inI the zuality of saEDles in Ey (anda teaE Athe Eost coEDlain2
inI and busy teaEg A557 aDDro)ed at once froE |une 18j– till the end of 
18j/g& 
9xn 18j–, coEDany ob6ecti)e pas to deli)er on2tiEe Eerchandise at or 
abo)e 517& xn Ey area, x achie)ed 5q, 37 ABub oJce DerforEance pas 
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51, 37g& 
9xn 18j/, coEDany ob6ecti)e pas to deli)er on2tiEe Eerchandise at or 
abo)e 5q7& xn Ey resDonsible area, x achie)ed 54, 57 ABub oJce Derfor2
Eance pas 5q, 37g& 
9xn 18j– and 18j/, x pas resDonsible for j87 of the total shiDEents Ain 
zuantityg of our hub oJce& 1&33j&888 Dcs shiDDed in 18j/ • q&/–5&888 Dcs 
shiDDed in 18j–& 
9x trained all suDDliers on (Gv eHDectations, helD to Dre)ent zuality risks 
froE the beIinninI, and act zuickly to take aDDroDriate actions& xn Ey 
area, the return to suDDliersU DercentaIe pas 87 in 18j/ Athe hub total 
resultO 8, 57g, and j7 in 18j– Athe hub total resultO j, q7g& 
9Rep vssistants sta% traininI&

Customer Representative
|anteks xstanbul 0 SeD 188/ 2 |an 1883

WesDonsible for all steDs froE Droduct de)eloDEent till shiDEentO saE2
DlinI, Drice neIotiation, tests, loIistics, zualityg& Cnsure Droduction is 
ready on tiEe and pith correct Droducts& vchie)eEentsO 
9LnderstandinI of Droduction issues, and cost calculation learninI& 
9:e)eloDinI orIani+ational skills, Eulti2tasks and cross2functional pork 
pithin factory&

Fabric Merchandiser
PiEkie sourcinI FJce 0 meb 188/ 2 vuI 188/

WesDonsible for fabric orders Apo)en and 6ersey fabricsg froE order 
DlaceEent till shiDEent& Price and deli)ery date neIotiation pith suD2
Dliers& (lose trackinI of zualityO tests•Vnal insDections and Eills )isits& 
(heckinI shiDEents docuEentsO DackinI list, in)oice, and declaration of 
oriIin& SuDDort buyinI on DenaltiesU issues& vchie)eEentsO 
9LnderstandinI the DrinciDles of zuality assurance in fabric and technical 
knopledIe learninI&

Commercial assistant
Lise (harEel -rouD ALinIerieg 0 |an 188q 2 |un 188q

SuDDortinI the coEEercial director on coEEercial Drocesses, EeetinI 
orIani+ation and Ieneral adEinistration& (heckinI sellinI reDorts& xn2
forEinI nep collections to stores and sell force& mollopinI2uD saEDles 
de)eloDEent pith the Dattern rooE& vchie)eEentsO :e)eloDinI orIani2
+ational skills and Eulti2tasks and Droduct de)eloDEent Drocess&

Marketing Assistant
Seb MoulineH Bead oJce 0 SeD 188M 2 :ec 188M

Product de)eloDEent follopinI2uD, interface betpeen factories and de2
siIners, budIet follopinI2uD, EeetinI orIani+ation and orders•in)oices 
handlinI&

Export Team Assistant
Nel xndustries 0 |an 188M 2 |un 188M

SuDDortinI the eHDort teaE on shiDEent docuEentation DreDarationO 
in)oices and bill of ladinI&

Press and Public Relations Assistant
vInes b& Ltd 0 |un 1881 2 SeD 1881

/ Sales Supervisor
BGM Store 0 |un 188j 2 vuI 188j

Commercial Assistant
(hroEalloy 0 |an j553 2 |an 1888

C)erest wxT AendoscoDyg N mrance&

Export Assistant
xnternational -rain Trade (anada xnc& 0 vDr j553 2 |un j553



vchie)eEentsO xnternational eHDeriences allop Ee to pork pithin di%er2
ent sectors, to learn about business Drocesses, and to de)eloD Drofes2
sional skillsO pritten, analytic, DlanninI, orIani+ation learninI and, costinI 
DreDaration&

Education & Training

1888 2 1881 Marketing and International Management Center 
(Chamber of Commerce school) Strasbourg
:eIree, ManaIeEent xnternational G MarketinI

j554 2 1888 International Management Institute Paris
1 years, MarketinI

j553 2 j554 Asfo Grivo Center, Cergy-St-Christophe
(ertiVcation, (oEEunication G FJce technoloIy

j55/ 2 j553 Fragonard School
j year, xnternational Trade EanaIeEent

j55q 2 j55/ Pissaro High school -Pontoise (Fr)
Naccalaureate, BiIh School :iDloEa


