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About

yitU tUree fears ox manaherial retail ecperien,eI v ec,el in ,ustomer ser.i,eI in.en-
torf manahementI anH .isual mer,UanHisinh' jassionate aEout enUan,inh sUop-
pinh ecperien,esI vF.e leH UihU-.olume en.ironments to meet tarhets anH impro.e 
,ustomer satisxa,tion' Bluent in Easi, junbaEiI drHuI gnhlisUI anH WinHiI aHept at 
enhahinh witU a Hi.erse ,lientele'
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Nrea|out KutDtters RawalpinHi

Experience

Customer Support
KutDtters 2 So. 0300 - Pe, 030•

q O|illxullf aHministerinh tUe Hihital orHerinh anH reser.ation sfstemI 
ensurinh tUe meti,ulous UanHlinh ox all ,ustomer reMuests' 
q Attenti.elf super.isinh sales transa,tions anH huaranteeinh tUe smootU 
pro,essinh ox pafments in a .iErantI UihU-.olume xasUion retail en.iron-
ment' 
q Kr,Uestratinh tUe a,Muisition ox new sto,| xrom tUe wareUouse to 
tUe storexrontI wUile also xa,ilitatinh swixt anH reliaEle Heli.eries xor our 
esteemeH ,lientele' 
q PemonstrateH ec,ellent ,ustomer ser.i,e s|ills wUile ser.inh ,ustomers 
in a UihU-.olume retail en.ironment'

Retail Store Team Lead
Nrea|out 2 1ar 030L - Oep 0300

5eHI moti.ateHI anH ,oorHinateH a team ox LY retail assistants to a,Uie.e 
tUe tarhet' Re.ieweH anH tra,|eH tUe prohress ox inHi.iHual team mem-
Eers tUrouhU perxorman,e re.iewsI proa,ti.elf ecplorinh ,areer hrowtU 
opportunities tUat Hri.e sales anH Eoost morale' dpUelH store stanHarHs 
aEout mer,UanHisinhI ,ustomer ser.i,eI anH promotional a,ti.ities' 
q jromoteH to Otore 1anaher Ef ,onsistentlf meetinh tarhets' 
q WireHI traineHI anH ,oorHinateH new staJ memEers' 
q Pe,reaseH o.erUeaH ,osts Ef initiatinh new pro,esses to re.iewI tra,|I 
anH manahe sto,|' 
q AwarHeH FOtore ox tUe 6earF in 030L anH 0300'

Retail Assistant
RawalpinHi 2 1ar 0303 - >an 030L

AssisteH ,ustomers in person anH .ia email to resol.e pur,Uase 
Mueries wUile aHUerinh to ,ompanf pro,esses' Pro.e ,ustomer retention 
tUrouhU proa,ti.e sellinhI in.entorf manahementI anH ,ustomer ser.i,e' 
AttenHeH team meetinhs to re.iew new proHu,t laun,UesI ensurinh en-
bofaEle sUoppinh ecperien,es' 
q jromoteH to keam 5eaH witUin two fears Hue to ,onsistentlf Hemon-
stratinh su,,ess in a,Uie.inh tarhetsI Hri.inh pro,ess impro.ementI anH 
initiatinh team-EuilHinh e.ents'

Education & Training

03L? - 030L Capital University of Science and Technology
Na,Uelor ox O,ien,eI 
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