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Work Preference
Lo:ationO FDen to relo:ate

PatternO FDen to mull tiEe or Part tiEe 
pork

yEDloAEentO mreelan:e HssignEents, 
hourlA Consulting

Skills

LeadersviD ce(eloDEent Coa:ving …Hd&

Coa:ving M )entoring …Hd(an:edB

Retail …Hd(an:edB

Training …Hd(an:edB

Training Consultan:A …Hd(an:edB

business H:uEen …Hd(an:edB

Languages

ynglisv

About

H xusiness Drofessional pitv a xroad range of skills and e-Derien:e in:luding 
EanageEent and sales, a Dro(en axilitA to :reate, de(eloD and deli(er inter(en.
tions pvi:v injuen:e and engage Darti:iDants at all le(els froE front line teaEs 
to e-e:uti(e le(elN Hn e-treEelA Dassionate, vands on, insigvtful, results dri(en 
:oEEuni:ator, pitv DroSe:t EanageEent e-Derien:e, :oEEer:ial a:uEen and a 
:oEEitEent to deli(ering e-:eDtional internal and e-ternal :lient e-Derien:esN

bRHWcI |FRKyc |JTh

harrods I:vuv Ltd Ti2anA M CoN

Experience

Director, L&D
Ti2anA M CoN 0 1an 9£35 . Wop

Floor Manager
I:vuv Ltd 0 

Assistant Manager - International Designers Collections
harrods 0 1an 9£99 . )aA 9£99

)anaged a %3 E Iales budget 
�ce(eloDed 39 brand )anagers and o(er 9£ sales asso:iates, varnessing 
a :ulture of ser(i:e e-:ellen:e tvrougv :oa:ving and training 
�hosted deDartEental and EanageEent uDdates on trade Dro(iding 
Eer:vandise feedxa:k and :oEDetitor analAsis to suDDort buAers, hR, 
w) and tve Retail cistrixution teaE 
�Condu:ted peeklA xrand analAsis reDorts using :oEEer:ial a:uEen to 
in:rease sales xA '78 
�IuDDorted Iales )anager in deli(erA of eEDloAee engageEent strategA 
and Dulse sur(eAsN 
�Coa:ved and de(eloDed nep starters Soining tve deDartEent tvrougv 
one to one :at:v uDs during Droxation, ensuring apareness of KPJ6s and 
xuilding readiness for Droxation assessEents a:vie(ing a 3££8 Dass rate

Manager, Training
 0 Hug 9£3$ . ce: 9£3+

Senior Regional Trainer
 0 IeD 9£34 . Hug 9£3$

Iu::essfullA iEDleEented a 6region Vrst6 DroVtaxle higv walue Iales Pro.
graEEe for vigv Dotential eEDloAees deli(ering a z35E sales result for 
tve region in 9£93N 
�ProSe:t Eanaged Ti2anA Jnternational Iales Conferen:e for leaders in 
Derson 9£9£ and wirtual …9£93B dri(ing strategA for o(erall y)yH sales 
groptv to "–8 (s 9£35N 
�Led tve (ision for 6Culture and Jndu:tion6 for all nep y)yH eEDloAees 
during tve DandeEi: and a :oEDanA takeo(erN 
�Iu::essfullA e-e:uted roxust learning e-Derien:es for y)yH higv 1ep.
ellerA e(ents deli(ering z9'N7E total sales for 9£93N 
�ma:ilitated Ti2anA LeadersviD ce(eloDEent PrograEEes a:ross Eulti.
Dle regions and tiEe Jones in:luding di(ersitA M in:lusion, pitv 598 of 
Darti:iDants e(aluating tve DrograEEes as va(ing Eet or e-:eeded e-.
De:tations and 5£8 reDorting tvat tveA :ould dire:tlA aDDlA tve learnings 
to tveir leadersviD SourneAN 
�cro(e a :ulture of strong Ti2anA xrand aExassadors tvrougv :reation 
of Ke-DertK :oEEunities L deli(ering signiV:ant sales groptv in tve areas 
of pat:ves and diaEondsN 
�Iu::essfullA sour:ed e-ternal e-Derts, :oa:ves, sDeakers to suDDort 
strategi: xusiness DrioritiesN 
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�Coa:ved Itore cire:tor DoDulation and vigv Dotential leaders a:ross 
toD lo:ations pvo :olle:ti(elA deli(ered "M8 sales groptv (s 9£35N

Learning and Development Consultant
harrods 0 )aA 9£3' . Hug 9£34

celi(ered needs analAsis for harrods Learning DrograEEes, pitv o(er 
5£8 of end user feedxa:k s:oring inter(entions as KgoodK or KgreatK 
�ce(eloDed future talent DrograEEe pitv a retention rate of +$8 and 
tve harrods )anageEent PrograEEe pitv a DroEotion rate of 458 
pitvin ' Eontvs of DrograEEe :oEDletion 
�business Dartnering pitv senior )anageEent, I)y6s and hRbPs to 
:o.ordinate, design and deli(er xlended aligned learning solutions for 
eEDloAees at all le(els in a dAnaEi: and :ontinuallA e(ol(ing en(iron.
EentN 
�Jn:reased learning engageEent le(els tvrougv a dAnaEi: :oEEuni:a.
tion strategA "58 axo(e targetN 
�Partnered pitv harrods resour:ing teaE, in e-e:uting peeklA roxust 
assessEent :entres for o(er 37£ internal and e-ternal :andidates 
�Iu::essfullA DroSe:t Eanaged nep starter on xoarding, deli(ering train.
ing …in:luding :ultural apareness to o(er 7,£££ eEDloAees at all le(els Der 
AearB 
�Creati(elA sour:ed 'rd DartA suDDliers, in:luding negotiating :ontra:ts, 
resDonsixle for a:vie(ing a 978 sa(ing for deDartEent on Drior Aears 
:ostN 
�Le(eraged tve harrods L)I to analAse Eetri:s and engageEent statis.
ti:s for reDorting and iEDro(ing learning o2er for 7,£££ eEDloAees


