
Richenda Bur-
rowes
Merchandising/Alloca-
tion/Styling

Manchester, UK

Richenda is Available to work

View proDle on Lweet

Work Preference
:ocationN kot looPing to relocate

OatternN Fpen to umll-tiEe worP

HEployEentN OerEanent Oositions, 
Comrly (onsmlting

Skills

Style (onsmlting vAd)ancedW

Vismal Merchandising vAd)ancedW

qindow Lisplays vAd)ancedW

Mannefmin Styling vAd)ancedW

Microsoxt HIcel vTnterEediateW

.eaE :eadership vAd)ancedW

Languages

Hnglish vkati)eW

About

HIperienced Merchandising AdEin Assistant with Allocating eIperienceb Cigh repm-
tation xor eIceeding perxorEance zenchEarPs in retail settingsb HIpertise in Orod-
mct OlaceEent, )ismal Eerchandising, styling, prodmct placeEent and StocP Ean-
ageEentb Tndependent worPer with great coEEmnication and organiBational sPillsb 
(oExortazle collazorating in teaE en)ironEentsb qith Senior Sales eIperience, 
T was consistently Eeeting or eIceeding sales targets xor Ey storeb Oersonazle 
and persmasi)e with eIceptional sales prowess and e|ecti)e coEEmnication sPillsb 
Assesses cmstoEer needs and deli)ers indi)idmaliBed recoEEendations to xoster 
satisxactionb Cighly adaptazle and azle to cross sPills o)er into a new role that 
in)ol)es stylingb

JRAkLS qFRKHL qT.C

Joohoo Olms vManchesterW Karen Millen vJoohoo - :ondonW kew :ooP

Ri)er Tsland

Experience

MERCHANDISING ADMIN ASSISTANT
Joohoo Olms vManchesterW 2 0an 131• - 0an 131&

Olms departEent inclmding all clothing, swiEwear, lingerie and night-
wear 
9Maternity G .all departEent 
9Responsizle xor creating rezmys, cancellations and aEending pmrchase 
orders 
9Actioning re-prices and EarPdown changes 
9(hanges to smpplier re)ised deli)ery dates and aEending orders 
9Sending Jarcodes omt to smppliersb 
9Smpporting and collating reports on zrand perxorEance, zest sellers and 
trade reporting xor Merchandisersb

MERCHANDISING ADMIN ASSISTANT
Karen Millen vJoohoo - :ondonW 2 0an 131• - Apr 131•

Assisting and smpporting the Eerchandising and zmying teaE xor desig-
nated departEents vuorEal, tailoring and leather, LeniE and casmal 
9Responsizle xor creating rezmys, cancellations and aEending pmrchase 
orders 
9Actioning re-prices and EarPdown changes 
9(hanges to smpplier re)ised deli)ery dates and aEending orders 
9Sending Jarcodes omt to smppliersb

ALLOCATOR
kew :ooP 2 Sep 13•4 - Lec 131•

Olanned and coordinated prodmct a)ailazility xor ad)ertising and proEo-
tion pmrposesb 
9Managed replenishEent ox cmrrent styles to zoost in)entory prodmcti)-
ity zy channelb 
9Le)eloped allocation strategies to EaIiEiBe sales and EiniEiBe EarP-
downsb 
97enerated sales-to-stocP reports to Eonitor store in)entory le)elsb 
9Re)iewed and analysed weePly zmsiness resmlts to identixy solmtionsb 
9qorPs with HcoE teaE to Eanage stocP

SALES/SENIOR SALES ADVISOR
Ri)er Tsland 2 Amg 13•1 - Amg 13•4

Approached zrowsing cmstoEers to initiate con)ersations to deterEine 
zmying prexerencesb 
9(oordinated restocPing ox sales oor with cmrrent Eerchandise and 
accmrate signage xor cmrrent proEotionsb 
9Used OFS systeE to process sales, retmrns, online orders and gixt card 
acti)ationsb 

https://www.dweet.com/
https://www.dweet.com/consultants/vO0rUUbPU


9Rexmnded payEents xor retmrned iteEs, processed eIchanges and ox-
xered store credit to achie)e cmstoEer satisxactionb 
9Jalanced and organiBed cash register zy handling cash, comnting change 
and storing componsb 
9Acti)ely engaged cmstoEers to pro)ide general assistance and inxorEa-
tion on store Eerchandiseb 
9TnxorEed cmstoEers ox cmrrent store proEotions to encomrage addi-
tional sales pmrchasesb 
9HEployed strategic tactics smch as cross-selling and mpselling to dri)e 
salesb 
9uolded and arranged Eerchandise in attracti)e displays to dri)e salesb 
9Answered fmestions azomt store policies and addressed cmstoEer con-
cernsb 
9Used consmltati)e sales approach to mnderstand cmstoEer needs and 
recoEEend rele)ant o|eringsb 
9Sorts and stocPs prodmcts on shel)es and in the zacProoEb 
9Maintains an accmrate log sheet ox daily Eo)es, scanning in)entory, and 
comnting accmratelyb

Education & Training

13•  - 13• University College Birmingham
uomndation Legree, uLA Specialist Cair and Media MaPemp

13•& - 13• Kingston College
Listinction, J.H( :e)el & Orodmction Cair and MaPemp

13•1 - 13•& South Thames College
Listinction, :e)el 1 Cair and Media MaPemp


