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Skills

Clienteling AvI)anceI3

Clientele Le)eloDment AvI)anceI3

client engagement AvI)anceI3

CRM AvI)anceI3

English AvI)anceI3

u6ce 5Sx AvI)anceI3

Gales Force A:ntermeIiate3

marketing AvI)anceI3

lyByr( retail AvI)anceI3
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éerman A'asic3

English AFlyent3
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About

Fort Ie mon eBDjrience internationale et Dassionnj Dar lbyni)ers Iy lyBe, qe me syis 
sDjcialisj Ians le Ij)eloDDement Ie la Ijsiraàilitj Ie la marèye . tra)ers lbengage-
ment et la VIjlisation Ie la clientëleW Mon DroVl orientj client et ma crjati)itj aigyK 
me Dermettent Ie faire )i)re ayB clients yne eBDjrience Ie lyBe singyliëreW

'RvOLG HuR|EL H:T2

Cartier éycci wolkspagen

Experience

CRM & Clienteling Project Manager
Cartier 0 Ma( 1J1U - Xyn 1J11

Xbai jtj en charge Iy 'EOEd;4 & la GcanIina)ie Doyr les missions syi)-
antes N 
�Lj)eloDDer les acti)itjs Ie clienteling en et hors àoytièye9 
�éjrer lbaDDlication e-clienteling AM(Clients3 9 
�éjrer le Dlan Ie contact local aIaDtj . chaèye marchj local a)ec yne 
acti)ation 5SJ, ( comDris L:RMv et Dlan E-mail 9 
�Formyler les stratjgies rjgionales Ibacèyisition, Ie VIjlisation et Ie 
rachat . Dartir Ie lbjlaàoration Ies moIëles comDortementayB et Ies 
haàityIes Ibachats Ies clients Ians chaèye Da(s et alignjes a)ec la 
stratjgie gloàale Ie la marèye 9 
�éjrer les |P: Ie Iata caDtyre et Ie contactaàilitj 9 
�Former Ies jèyiDes rjgionales 9 
�Goytien ayB j)jnements9 
�éjrer le àyIget annyel Iy CRMW

CRM & Clienteling Project Manager
Cartier 0 Ma( 1J1U - Xyn 1J11

: pas in charge of 'EOEd;4 & GcanIina)ia for the folloping missionsN 
�Le)eloD clienteling acti)ities in anI o/ store9 �
�Manage the e-clienteling aDDlication9 
�Create, Ie)eloD anI imDlement a docal Contact Plan aIaDteI to each 
�local market pith 5SJ acti)ation inclyIing Iirect mail anI e-mail 
�qoyrne(s9 
�Formylate the regional strategies for acèyisition, retention anI 
�re-Dyrchase à( creating Dyrchase àeha)ioral moIels for each coyntr( 
�anI aligneI pith the gloàal àranI strateg(9 
�Manage Lata CaDtyre anI Contactaàilit( |P:bs 
�Clienteling training for regional teams9 
�GyDDort e)ents9 
�Manage the CRM annyal àyIgetW

CRM Manager
éycci 0 uct 1JU+ - Oo) 1JU7

Xbai ey soys ma resDonsaàilitj les marchjs Iy MeBièye, 'rjsil, Panama, 
Chili et vryàa, Doyr les missions syi)antes N 
�Lj)eloDDer les acti)itjs Ie clienteling en et hors àoytièye 9 
�éjrer lbaDDlication Ie e-clienteling A'eat%dyce3 9 
�Formyler les stratjgies rjgionales Ibacèyisition Aa)gW con)ersion Y18z 
)s dQ3, Ie VIjlisation Aa)gW 5Jz dU1M3 et Ie rachat Aa)gW freèW UW  dU1M3 . 
Dartir Ie lbjlaàoration Ies moIëles comDortementayB et Ies haàityIes 
Ibachats Ies clients Ians chaèye Da(s et alignjes a)ec la stratjgie gloàale 
Ie la marèye 9 
�:mDljmenter et gjrer le Programme Ie Ij)eloDDement Ies clients w:C 
Aa)gW freèW WS dU1M3 9 
�:mDljmenter le Program Cystomer Xoyrne(9 
�éjrer le Oet Promoter Gcore Aa)gW 7J%UJJ3 et M(ster( GhoDDing Doyr 
amjliorer lbeBDjrience client 9 
�Former Ies jèyiDes rjgionales 9 
�éjrer ay ni)eay rjgional les camDagnes L:RMv, Dlan E-marketing et 
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:talian AHork ProVcienc(3

French AFlyent3

GDanish A'asic3

GMG 9 
�éjrer la èyalitj Ie la àase Ie IonnjesW

CRM Manager
éycci 0 uct 1JU+ - Oo) 1JU7

: pas resDonsiàle for the markets of MeBico, 'ra il, Panama, Chile anI 
vryàa, for the folloping missionsN 
�Le)eloD clienteling acti)ities in anI o/ store9 �
�Manage the e-clienteling aDDlication A'eat%dyce3 liaiseI pith :T9 
�Formylate the regional strategies for acèyisition Aa)gW con)ersion Y 18z 
)s dQ3, retention Aa)gW 5Jz dU1M3 anI Ie)eloDment Aa)gW freèW UW  dU1M3 
à( creating Dyrchase àeha)ioral moIels for each coyntr( anI aligneI 
pith the o)erall àranI strateg(9 
�:mDlement anI manage the w:C Cystomer Le)eloDment Program Aa)gW 
freèW WS dU1M39 
�:mDlement the Cystomer Xoyrne( Program9 
�Manage the Oet Promoter Gcore Aa)gW 7J%UJJ3 anI M(ster( GhoDDing to 
imDro)e the cystomer eBDerience9 
�Clienteling training for regional teams9 
�Manage L:RMv camDaigns, E-marketing Dlan anI GMG at the regional 
le)el9 
�Manage the èyalit( of the IataàaseW

COORDINATEUR CUSTOMER CARE
éycci 0 Xyn 1JU5 - uct 1JU+

Rattachj ay Iirecteyr Ie Retail Ie lbvmjrièye datine qe me syis occyDj 
Ie N 
�Formyler et mettre en Dlace la Dremiëre Dolitièye rjgionale Ie ser)ice 
client en resDectant le DroIyit et lbimage Ie la marèye 9 
�vnal(ser èyalitati)ement et èyantitati)ement Ies |P:s Ie ser)ice et 
formyler les Dlans Ibaction 9 
�éjrer la commynication a)ec les clients et le raDDort clientële marèyeW

CUSTOMER CARE COORDINATOR
éycci 0 Xyn 1JU5 - uct 1JU+

ReDorting to the Lirector of Retail for datin vmerica, : pas in charge ofN 
�Formylate anI imDlement the Vrst regional cystomer ser)ice Dolic( 
phile resDecting the DroIyct anI the àranI image9 
� yalitati)e anI èyantitati)e anal(ses of ser)ice |P:s anI formylate 
action Dlans9 
�Manage the commynication pith cystomers anI the àranI-cystomer 
relationshiDW

ANALYSTE DE NOUVEAUX PROJETS
wolkspagen 0 Mar 1JJ  - Ma( 1JU5

vnal(ser le Ru: Ie noy)eayB Droqets marketing et soyrcing Ie foyr-
nisseyrs9 
�vnal(ser le marchj local Doyr renIre faisaàle lbimDortation Ie )jhicyles 
hayt Ie gamme Ie la marèye9 
�ParticiDer . la stratjgie local Ie DricingW

NEW PROJECTS ANALYST
wolkspagen 0 Mar 1JJ  - Ma( 1JU5

Ru: anal(sis of nep marketing Droqects anI syDDliers soyrcing9 
�docal market anal(sis anI feasiàilit( styIies to imDort high-enI )ehicles 
of the àranI9 
�ParticiDation in the local Dricing strateg(W


