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LeIicateI teay plaber wit( a IouMle Rasters in hnternational -elations anI Liplo.
yacbA flso NaineI operational sdills in orIer &ulDllyent, e.coyyerce startup, trucd.
inN, social yeIia yardetinN S aImertisinN, anI custoyer sermiceA fIept in un.
IerstanIinN coypanb proDles anI operations to success&ullb carrb out yardetinN 
plansA
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CoyIata Uroup.Bvissan Zd HeayE, Uennemilliers France, LiMa&ric

France, hnDnitb jone kaNos Wtate kocal Council LemtA frea Bhde|a kocal UomernyentE
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Experience

Operations Manager (Remote)
France, hnDnitb jone 0 Wep /•/• . vow

RanaNeI an g.coyyerce start up, Ira&tinN operations process1yanual 
&or trucdinN, inmoicinN S loaI MoarI, 
5Wuccess&ullb uploaIeI Yx• proIucts on t(e weMsite BanI still countinNEA 
5-esearc(eI Mest S a9orIaMle s(ippinN options &or t(e weMsite anI 
success&ullb installeIA 
5Wuccess&ullb setup menIor yardetplace BOCFRE t(at allows yultiple 
menIor to sell S Nrow t(eir MusinessA Currentlb researc(inN on yardetinN 
solutions anI aImertiseyentA

Information & Social Media Manager (Remote)
France, LiMa&ric 0 Rab /•/• . vow

CreateI anI yanaNeI social yeIia accounts BhnstaNray, FaceMood, 
Hwitter, qouHuMeEA 
5ProyotinN international netword S partners(ip wit( ezistinN &rienIs o& 
t(e MranI BVenIors, &as(ion IesiNners, custoyersE anI new onesA 
5-eportinN yont(lb anI annual social yeIia Nrowt( anI assisteI in 
iyprominN t(e misiMilitb o& t(e weMsite, in particular Mb preparinN content 
yaterialsA 
5fssisteI in Ira&tinN e.coyyerce Musiness operational plan anI orIer 
&ulDllyentA 
5fssisteI wit( yanaNeyent o& client presence on marbinN social yeIia 
plat&orysA 
5Hood to all social yeIia plat&orys to Iisperse content anI newsA
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Customer Service Agent
CoyIata Uroup.Bvissan Zd HeayE, Uennemilliers 0 fuN /•Y7 . Wep /•/•

HraininN BC-RE Wales&orce IataMase 
5ProMley solminN, answerinN calls, eyails S lime c(atA 
5)uilt custoyer lobaltb Mb placinN &ollow.up calls &or custoyers w(o 
reporteI proIuct issuesA 
5OordeI to ac(ieme (iN( custoyer satis&action rates Mb promiIinN optiyal 
custoyer sermiceA 
5fnswereI all custoyer Jueries to t(e Mest o& yb aMilitbA 
5)rouN(t &ort( aImanceI orNani6ational anI yultitasdinN sdillsA 
5-esearc(eI anI stabeI up.to.Iate on all coypanb o9erinNs anI pro.
yotionsA 
5WcreeneI anI routeI calls to appropriate IepartyentsA

Examination Proctor
Hoe2 hMt 0 vom /•YD . Eun /•Y7
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OordeI wit( a teay to ensure syoot( runninN o& test process anI 
promiIinN a secure, coy&ortaMle anI stress.&ree testinN enmironyentA 
5RonitoreI canIiIates IurinN ezaysA 
5GelpeI to run IiaNnostics on HKgFk so&tware Me&ore ezaysA 
5PromiIinN tec(nical solutions to coyplaints raiseI Mb canIiIates in ac.
corIance wit( HKgFk proceIuresA

OTce Assistant
kaNos Wtate kocal Council LemtA frea Bhde|a kocal UomernyentE 0 Lec /•Yx 
. Kct /•YF

Lra&tinN yeyos &or t(e (eaI o& Iepartyent o& t(e hn&oryation Znit 
anI remiew o& iypleyentation plan &or words(op coyponent o& local 
Nomernyent pro|ectsA 
5kiaison oGcer Metween Iepartyent o& in&oryation anI Iepartyent o& 
aIyinistrationA 
5WettinN up con&erences rooys S eIucational words(opsA 
5ContriMute to t(e preparation o& relemant reports in connection wit( 
t(e omerall pro|ect anI coorIinate reNular yeetinNs &or yonitorinN anI 
emaluationA 
5OordeI wit( t(e KGce RanaNer to sc(eIule appointyents anI coy.
panb yeetinNsA 
5GanIleI t(e sortinN anI IistriMutinN o& yail anI omersaw &ront Iesd 
operationsA 
5fIIresseI custoyer inJuiries mia eyail anI in.person, ensurinN Juicd 
anI Jualitb responsesA 
5ContriMuteI to an orNani6eI wordplace Mb yaintaininN DlinN sbsteys as 
well as t(e coypanb calenIarA

Education & hraining
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