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Work Preference
Lo:ationN got lookinO to relo:ate

PatternN FDen to u-llEtime pork

(mDloymentN Permanent Positions

Skills

TraininO A)dvan:edS

C-stomer Rervi:e A)dvan:edS

helationsBiD z-ildinO A)dvan:edS

FrOaniMation Rkills A)dvan:edS

Time IanaOement A)dvan:edS

wis-al Ier:BandisinO A)dvan:edS

Rales A)dvan:edS

he:r-itinO AGntermediateS

Comm-ni:ation A)dvan:edS

Iotivational RDeakinO A)dvan:edS

z-siness PlanninO AGntermediateS

Team IanaOement A)dvan:edS

…arment Care A)dvan:edS

uasBion zrands and Trends KnopledOeH

Prod-:t KnopledOe A)dvan:edS

About

 7ardEporkinO Drofessional pitB x years of e.Derien:e in retail, sales, Dersonal 
sBoDDinO and manaOement roles in tBe UK and abroadW uo:-sed on e.:ellent 
:-stomer servi:e and drivinO Ooals forpardW …ained val-able skills in traininO and 
develoDinO BiOB DerforminO teams and motivated :-stomerEfo:-sed emDloyeesW 
(very :lient, :olleaO-e and :omDany ta-OBt me sometBinO tBat :rafted tBe Droblem 
solvinO Derson pitB a stronO eye for detail and DeoDleEoriented tBat G am todayW

zh)gcR &FhK(c &GT7

ce:atBlon UK 7ZI GK() Lookiero |)h)

Experience

Team Leader
Lookiero 2 Iar 0•0• E gop

Provided traininO, leadersBiD and dire:tion for s-Dervisors and Dersonal 
sBoDDersN 
6Trained and s-Dervised over j• PRs and Rws betpeen o1:e and remote 
teamsW 
6Performed VO-res follopE-D and imDlemented a:tion Dlans in order to 
a:Bieve montBly and ann-al tarOets res-ltinO in tBe imDrovement of tBe 
:omDany KPGsW 
6crove and ta-OBt stylinO strateOies to meet and e.:eed o-r :lient's 
e.De:tationsW 
6Created Dresentations and sto:k reDorts to :oa:B in fasBion and trend 
aparenessW 
6ceveloDed di8erent :Bannels and tools to -Ddate tBe teams pitB 
feedba:k and Derforman:e reviepsW zeinO s-DDortive, porkinO on tBe 
strenOtBs and oDDort-nities of ea:B individ-alW 
6z-ilt and develoDed Oood team environment and repardinO pork e.DeE
rien:eW 
6FrOaniMed team b-ildinO eventsW 
6&orked as Dersonal sBoDDer stylinO my reO-lar and nep :lients to knop 
VrstEBand tBe latest trends and ne:essities of o-r :-stomers and marE
ketW 
6Collaborated pitB di8erent deDartments Az-yinO, IarketinO, z-siness 
develoDmentWWWS for tBe beneVt of tBe stylinO team and :-stomer e.DeriE
en:eW 
6)ssisted tBe UK b-yinO team pitB Drod-:t and market knopledOe and 
BelDed to Vnd nep brands and :Boose sto:k AsBoprooms, z0zWWWS for 
di8erent tarOet :lientsW �
6Gntervieped nep talent to qoin o-r Oreat stylinO team in tBe UKW

Personal Shopper and Supervisor
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&orked as a Dersonal sBoDDer online emDoperinO pomen's style and 
:onVden:eW �
6Rele:ted Oarments :reatinO o-tVts tBat 5atter tBe :-stomer's silBo-ettes 
and s-it tBeir style, lifestyle and :olo-rinOW 
6ceveloDed stronO :-stomer relationsBiDs DrovidinO DersonaliMed notes 
e.DlaininO tBe sele:tion made for BerW 
6Planned my time to a:Bieve tBe Ooals of Drod-:tivity and satisfa:tion of 
my qobW 
6Trained in :ommer:ial te:Bni;-es and stylinO best Dra:ti:es to otBer 
PRsW

Commercial and Visual Merchandiser
|)h) 2 an 0•J/ E Iay 0•J/

&orked as a :ommer:ial and vis-al mer:Bandiser in ladiespear deDartE
ment at tBe biOOest 5aOsBiD store of |ara in tBe UKW �
6Planned tBe :ommer:ial and vis-al a:tivity of tBe store in a daily peekly 
and seasonal mannerW 
6GdentiVed and develoDed :reative and vis-al ideas for tBe storeW �

https://www.dweet.com/
https://www.linkedin.com/in/cesar-rodriguez-49245a115/
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=undefined
https://www.dweet.com/consultants/LjPW6ymFa


LeadersBiD A)dvan:edS

L-.-ry …oods A)dvan:edS

Rtore IanaOement A)dvan:edS

PeoDle ceveloDment A)dvan:edS

C-stomer helationsBiD IanaOementH

Client ceveloDment AGntermediateS

Creativity Rkills A)dvan:edS

)ttention to cetail A)dvan:edS

Client uo:-s A)dvan:edS

C-stomer Ratisfa:tion A)dvan:edS

Iarket hesear:B AGntermediateS

Iarket )nalysis A)dvan:edS

uasBion RtylinO A)dvan:edS

uasBion z-yinO AGntermediateS

KPG heDorts A)dvan:edS

KPG GmDlementation A)dvan:edS

TarOet criven A)dvan:edS

hetail A)dvan:edS

IanaOement A)dvan:edS

Ii:rosoft (.:el AGntermediateS

Ii:rosoft PoperPoint A)dvan:edS

Tablea- A)dvan:edS

Latti:e A)dvan:edS

casBboard Ietri:s A)dvan:edS

z0z Commer:e AGntermediateS

):tion PlanninO A)dvan:edS

PeoDle IanaOement A)dvan:edS

Languages

(nOlisB Aul-entS

RDanisB AgativeS

Gtalian Azasi:S

6)nalyMed daily sales reDort and rea:ted to it pitB a:tion Dlans a::ordE
inOlyW 
6Controlled sto:k levels in store sto:kroom and manaOed orders a::ordE
inOlyW 
6FrOaniMed tBe 5oor team on tBeir daily tasks �
6Trained sales advisors to be:ome vis-al mer:Bandisers 
6R-DDorted :-stomer servi:e pitB Drod-:t and knopledOe abo-t nep 
arrivals, reDlenisBment of best sellers and alternativesW 
6Fverlooked tBe mer:BandisinO on tBe sBoD 5oor and indoor manE
ne;-insW

Visual Merchandiser
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RDent tBe Vrst si. montBs porkinO in tBe delivery deDartment, for tBe 
ne.t tBree montBs moved to tBe Oro-nd 5oor as sales advisor pBile 
traininO to be a vis-al mer:Bandiser, role develoDed in menspear and 
ladiespear deDartments for one yearW 
6Performed sales follopE-D and develoDed a:tions to rea:B sales tarOets 
and to in:rease :-stomer satisfa:tionW 
6Created an environment to insDire :-stomersW 
6IanaOed teams of EJ• DeoDle to relo:ate :olle:tions and nep sto:k 
6Created a :lear and e.:itinO narrative from pindops to main areas pitB 
pearable b-yinO s-OOestionsW 
6(ns-red imma:-late and attra:tive Dresentations of items pitB Oood 
Oarment :areW 
6La-n:Bed and maintained :amDaiOns and a:tivities on timeW

Cashier
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TemDorary s-mmer Dosition betpeen Orad-ation and LondonW 
6he:on:iled daily :asB 5ops  �
6Trained on :-stomer servi:e on till iWeW, ref-nd Doli:ies, parranties and 
:omDlaintsW

Sales Advisor
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TemDorary s-mmer DositionW 
6IanaOed mer:Bandise orders for sto:k and :-stomers  
6Iaintained tBe aDDearan:e of tBe sBoD 5oor  �
6Trained on :-stomer servi:e on sBoD 5oorW


