
Sowjanya Prab-
hulingaiah
Account Manager I Project 
Manager I Retail Buyer I Cus-
tomer Success Manager

Toulouse, France

Sowjanya is Available to work

View proDle on Lweet

Links

kinde:In

Work Preference
kocationO Epen to relocate

PatternO Epen to Full-time word

(mploymentO Permanent Positions

Skills

Project Management vA:)ance:q

Communication vA:)ance:q

Presentation Le)elopment vA:)ance:q

Analyti…ue vInterme:iateq

Customer Interaction Management vA:h

MercHan:ising Strategies vA:)ance:q

Languages

(nglisH

FrencH

SpanisH

Kin:i

èanna:a

About

Aprbs a)oir oôtenu un :ipl'me :éingànieur f léinstitut :éingànierie Bapuji :e La)an-
gere, en In:e, jéai poursui)i un master o2 science f la Sè(MA Business ScHool voô-
tention :u :ipl'me en 010.qê Ce parcours me permet :éxtre GeZiôle, :e méa:apter 
f un en)ironnement international, et :éa)oir les compàtences pour ràussir :ans 
plusieurs màtiers :iQàrentsê�

Mon oôjecti2 est :e )ous apporter mon eZpertise, et mes connaissances :ans :es 
:omaines Westion :e projet, gestion :e la …ualità et :à)eloppement agileê Mon 
entHousiasme, mon sàrieuZ et mon parcours )ous permettront :éa)oir un ràel 
atout :ans )otre organisation, et ensemôle nous relb)eront les :àDs toujours plus 
nomôreuZ, :ans un mon:e àconomi…ue en trans2ormation permanenteê

CRM- Sales2orce, KuôSpot, Nen:esd
kes tecHnologies- S7k, Power BI, W-suite, Microso2t E|ce v(Zcel, zor:, Power-
Pointq
Agile, èanôan, an: kean metHo:ologies

BRA9LS zERè(L zITK

Andorstore LAVIL èEMA kE9LE9

9aôar: Consulting Pri)ate kimite:, Bangalore, In:ia 01.&

Experience

Customer Success Specialist
Andorstore J Mar 0100 - Sep 0100

-Lirectly interacte: witH ôran:s an: retailers :aily o)er tHe pHone, 
email
an: cHat to deep response time to a minimum in tHe …ueue
-Kelpe: :ri)e ôusiness an: maZimi’e sales tHrougH customer ser)ice,
pro:uct dnowle:ge, registration an: promotion
-I:enti2ying inaccurate an: or incomplete or:ers an: 2ollowing up witH 
tHe
ôran: an: tHe sHipment ser)ices
-A:Here: to strict èPIs wHile ensuring a personali’e: ser)ice an:
sol)e: customer complaints an: issues, escalating wHen nee:e:

            

    
    

    
        Voir moins

Sales Assistant
LAVIL èEMA kE9LE9 J Aug 01.8 - Aug 01.8

-Pro)i:e: tHe ôest in-store client eZperience ôy engaging witH tHe cus-
tomers
to maintain long-term relationsHips in or:er to promote Bran: loyalty
-Leli)ering sales tHrougH 2rien:ly + e|cient customer ser)ice�
-Assisting witH )isual mercHan:ising, stocd tades, mard:owns +
promotions

Stagiaire en consultante de projet
9aôar: Consulting Pri)ate kimite:, Bangalore, In:ia 01.& J 5ul 01.& - Aug 
01.&

- Coor:ination sur la pro:uction a)ec les tisseran:s 
- Analyse :es :onnàes sur la satis2action :es clients 
- Ràalisation :4une en…uxte :e satis2action auprbs :es clients 
- Mettre en a)ant les :iQàrents :ispositi2s gou)ernementauZ concernant 
la Dlibre teZtile

https://www.dweet.com/
https://www.dweet.com/consultants/Y_joosOdF
https://www.linkedin.com/in/sowjanya-prabhu


Education & Training

01.3 - 010. Skema Business School
MSc in luZury an: FasHion Management vBacMNq, 

01.O - 01.& Bapuji Institute of Engineering & Technology, India
BacHelor o2 TecHnology vBacMPq, 

01.. - 01.O Bapuji Polytechnic
Liploma in TeZtile TecHnology vBaccalauràatq, 


