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Skills

Sustomer Sentri: (olutions A)dvan:edh

Leadersbip Sommuni:ation A)dvan:edh

Oro-lem (olvinP A)dvan:edh

De:isionM&aginP A)dvan:edh

OlanninP BudPetinP … Eore:astinP A)dI

:ommuni:ation sgills A)dvan:edh

Rnterpersonal xelationsbips A)dvan:edh

EleTi-ilitC 1raininP ARntermediateh
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ynPlisb AEluenth

Eren:b AEluenth

)ra-i: AEluenth

About

� 3+0 worg eTperien:e, 34 Cears in botel manaPement � f0 Cears sel2MemploCed 
Aentrepreneurh � (ales yTpertise � Business Development � Laun:bed own -rand 
Ain Du-ai sin:e q433h and manaPed two own -outiHues � zotel &anaPement, Les 
xo:bes, (witWerland � (ales 1rans2ormation Sertic:ation � Serticed in Sustomer 
(ervi:e yT:ellen:e

Bx)kD( ÀFxKyD ÀR1z

Beirut &arriott zome BagerC Ll: zotel le Bristol zotels &aPaWine

&arriott Sbamps ylCsees Ooupette | la OlaPe

Experience

Founder, Creative & Business Development Director
Ooupette | la OlaPe à (ep q4qq M De: q4qq

(et up a lo:al, U)y :ompliant tradinP LLS, tben li:ensed to sell Ooupette 
• la plaPe 
5(ales 1urnover o2 3q4g per sbop 
5Fpened q stores and eTpanded sbopMinMsbop presen:e in 3J botels and 
biPbMend retail outlets 
5Developed and 2ullC eTe:uted Brand positioninP and retail :on:ept 2or 
Ooupette • la plaPe 
5)dministered inventorC so2tware, planned montblC events to in:rease 
rea:b, -uild -rand awareness and maTimiWe sales 
5xe:ruited (ales and Fperations teams, developed tbeir sgills and superM
vised tbeir proPress and appraised tbeir per2orman:e 
5DesiPned a 2ull port2olio, sour:ed suppliers and manaPed produ:tion … 
loPisti:s

Business Development-Canvas
&aPaWine à &ar q4qq M De: q4qq

Developed and Penerated new -usiness via advertisement inserts seM
:ured a 2ull Cear :overaPe 
5Rnvolvement in Àomen ketworginP Proups to maTimiWe new -usiness 
opportunities

Group Operation Manager-Convo
zotels à )uP q4q4 M 6un q4q3

OreMopeninP Sonvo ++.N (ele:t, birinP and train tbe appropriate procle 
5):bieved tbe BudPet in Sovid Oeriod -C bavinP lonP staCer Puests and 
siPninP a CearlC :ontra:t o2 344K witb :ompanies tbat -e:ame stratePi: 
partner 
5Sustomers xeview on BooginP8:om 2rom 989 to %8q ratinP 
5Rmplement tbe (FO 2or + properties 
5&anaPed tbe BudPet 2or tbe + properties 
5(our:e and kePotiate witb tbe (uppliers 
5Àorged on Rmplementation o2 Sonvo q3q into automated 
5xedu:e Fperation :ost -C 347 tbrouPb -etter nePotiation witb supplier

C&E Manager
zotel le Bristol à Ee- q439 M &aC q4q4

&anaPed daC to daC operations o2 tbe -anHuet 2a:ilitC 
5kePotiated pri:inP in:ludinP sales minimums and menu pri:inP 
5Orepared tbe annual BudPet, &ontblC 2ore:ast update 
5yT:eeded tbe 1arPet tbe crst Cear -C 347 and se:ond Cear -C 3J7 
5yée:tivelC :ommuni:ated and worg :loselC witb BanHuet and operaM
tional department

Business Consultant
zome BagerC Ll: à F:t q43. M 6un q43"

https://www.dweet.com/
https://www.dweet.com/consultants/Hsl6S64Gt


ysta-lisbed tbe zx 2un:tions in terms o2 poli:ies and pro:edures 
5xevised salaries to aliPn witb tbe &arget tbus redu:inP tbe :ost 
5xe:ruited o2 q+ emploCees 2or tbe openinP o2 new :a2Gs in )-u Dba-i 
and Du-ai 
5(treamlined tbe Fn-oardinP 
5Sondu:ted traininP worgsbops in ;(ervi:e yT:ellen:e; and ;Leadersbip 
sgills;

Director of Sales-Paris
&arriott Sbamps ylCsees à 6un q444 M &aC q4qq

xesponsi-le o2 traininP, supervisinP and motivatinP tbe sales team to 
a:bieve aPPressive sales tarPets 
5Àorged :loselC witb tbe eneral &anaPer to determine appropriate 
sales stratePies in all marget sePments towards maTimisinP tbe botel 
revenues in rooms and BanHuets  
5&anaPed a team o2 " people

Sales Manager-Paris
&arriott Sbamps ylCsees à &ar 3%%" M 6un q444

kePotiated Sorporate roup and Sorporate )::ountsM Oarti:ipated in 
rePional trade 
5sbows and 2airs e8P8 )1&, Du-ai M Developed a:tion plans 2or Prowtb in 
tarPet margets 
5Eollowed up all sales leads Hui:glC and e :ientlC 
5&aintained onMPoinP :lient :ommuni:ations via email, pbone … inMperM
son 
5Developed sustaina-le -usiness pipelines wbi:b led to new a::ount 
a:Huisitions

Sales Manager
Beirut &arriott à F:t 3%%J M &ar 3%%"

):tivelC involved in tbe preMopeninP and openinP o2 tbe crst international 
botel in Le-anon 
5&aintain a:tive distri-ution in all primarC margets MEollowinP up all sales 
leads Hui:glC and e :ientlC


