
Zilu Su
Retail Assistant

London, UK

Zilu is Available to work

Portfolio link

View proDle on Iweet

Links

Linkedgn gnstamraW

Cehcat

Work Preference
Lo:ationN Oot lookinm to relo:ate

PatternN -pen to PartEtiWe work

yWploFWentN Hreelan:e AssimnWents, 
SourlF honsultinm

Skills

hustoWer ver(i:e )Ad(an:edB

Relationscip zuildinm )Ad(an:edB

-rmaniTation vkills )Ad(an:edB

MeaWwork )Ad(an:edB

-j:e AdWinistration )Ad(an:edB

MiWe .anameWent )Ad(an:edB

gnterpersonal hoWWuni:ation )Ad(an:edB

.i:rosoft -j:e )Ad(an:edB

.andarin )Ad(an:edB

Sindi )gnterWediateB

hantonese )zeminnerB

ynmlisc )Ad(an:edB

ProGe:t .anameWent )Ad(an:edB

About

zRAOIv C-RKyI CgMS

zeiGinm Kuaiscou Me:cnolomF hoQ, LtdQ gndia brill |ualitF gnn

vo:ial Responsi2ilitF Pra:titioners Uni(ersitF ProGe:t Citc Latin ylepcant

Experience

Project  Development and Communications
Uni(ersitF ProGe:t Citc Latin ylepcant 0 He2 1J1x E qun 1J1x

E Planned and de(eloped a so:ial Wedia Warketinm stratemF to support 
ytcni: .inoritF 2usinesses of a LondonE2ased WinoritF :oWWunitF 
E hondu:ted Deld resear:c to :olle:t data for solution e(aluation and 
analFsis 
E .ade amendas for online Weetinms and noted a:tion lists to keep tcinms 
on tra:k 
E Respond a::uratelF to internal and e•ternal inforWation re/uests

User Operation 
zeiGinm Kuaiscou Me:cnolomF hoQ, LtdQ 0 vep 1J1J E Ie: 1J1J

.anamed larme aWounts of in:oWinm user feed2a:k and re/uests (ia 
diferent :cannels 
7Iire:tlF sol(ed issues for users and muided users a2out usinm sFsteW 
and produ:ts 
7honne:ted witc rele(ant departWents to resol(e tce pro2leWs to optiE
Wise tce produ:t and ser(i:es 
7Iiamnosed and re:orded issues, 2ums or feed2a:k reported 2F users 
7Mook responsi2le for Sindi8hcinese8ynmlisc oral and writen translation 
7Assisted PR teaW witc tce forWulation of :oWWunitF muidelines and 
poli:ies on tce platforW

Resource Coordinator
vo:ial Responsi2ilitF Pra:titioners 0 .aF 1J1J E Ie: 1J1x

E Resear:ced and :oWpiled inforWation to 2uild a resour:e 2ank to 
pro(ide support and ser(i:es to doWesti: (iolen:e sur(i(ors
E hreated :ooperation to esta2lisc a network witc Wain stakecolders, 
in:ludinm so:ial ormanisations, foundations, and industrF e•perts
E buided :lients to use resour:es and tools pro(ided

Guest Room Atendant
|ualitF gnn 0 qul 1Jx9 E vep 1Jx9

E breeted muests and responded to /ueries 
E hcanmed and Wade 2ed linens, repla:ed used towels and otcer 2atcE
rooW aWenities 
E hleaned anF surfa:e of tce rooWs and pu2li: areas 
E Reported anF te:cni:al issues and Waintenan:e needs

Front of House Team Member
gndia brill 0 qul 1Jx9 E vep 1Jx9

E Ieli(ered e•:eptional :ustoWer ser(i:e, and mreeted :ustoWers witc a 
passion 
E Knew tce Wenu inside out, Wakinm re:oWWendations to tce :ustoWers 
E ynsured iWpe::a2le standards of :leanliness 
E Prepared and distri2uted orders

https://www.dweet.com/
https://www.linkedin.com/in/zilu-su-407480196/
https://www.dweet.com/consultants/w00JisFrf
https://www.linkedin.com/in/zilu-su-407480196/
https://www.instagram.com/sandslandl/
iamsuzilu


Languages

ynmlisc )HluentB

hcinese )Oati(eB

Sindi )Cork ProD:ien:FB

Education & Training

1J1x E 1J11 Loughborough University London
.A, blo2al hoWWuni:ation and Ie(elopWent

1Jx6 E 1Jx Central Institute of Hindi New Delhi
zA, Sindi Lanmuame and Literature

1Jx  E 1J1J Guangdong University of Foreign Studies
zA, Sindi Lanmuame and Literature


