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About

A Senior Account Manager wit( a proben ayiDitm to yuiDd and -aintain reDationh(ip 
wit( cDienth and contractorh and aDho probiding wit( (ig(q.uaDitm hupport oberaDDW 
fit( t(ree mearh ox ekperience in xahtqpaced enbiron-ent and -anaging a SaDeh 
tea- ox t(reeW forRing cDoheDm wit( t(e directorh to debeDop eOectibe pDanh to 
ac(iebe Dongqter- account and yuhinehh growt(W

NIAvES fTIKsE fG&B

Cenerate )h Cenerate )S Ltd Tkxord St

SeDxridgeh | 2o q Tkxord Street Serbiceh

Experience

Senior Account Manager
Cenerate )S Ltd 0 vob 1•13 q vow

NuiDding rapport wit( coDDeagueh and probiding ekceDDent cuhto-er herq
bice to yot( cDienth and contractorh 
9Attended induhtrm h(owh and networRing ebenth to yuiDd reDationh(iph 
wit( new cDienth and -aintain a DomaD cDient yahe 
9EebeDoped and i-pDe-ented huccehhxuD htrategieh dehigned to increahe 
co-panm awarenehh, haDeh and cDienthW 
9Managing and training haDeh tea- ox P 
9snhured yuhinehh and haDeh growt( ym proactibeDm coDd caDDing, e-aiDing 
and bihiting Deadh 
9TOered proactibe rehoDutionh w(iDe dribing actionayDe rehponheh to 
.uehtionh, concernh, or c(aDDengeh 
9EeaDing wit( ober 1•• contractorh in a weeR 
9BandDing reporth 
9S(aring RnowDedge ym reading proxehhionaD puyDication wit( t(e w(oDe 
tea-

Account Manager
Cenerate )h 0 Mam 1•3/ q vob 1•13

Managing agencieh xro- aDD acrohh t(e UK 
9Mm -ain rehponhiyiDitm wah to connect and -aintain reDationh(ip wit( 
t(e conhuDtanth ah weDD ah t(e contractorh 
9forRing cDoheDm wit( t(e directorh 
92o--unicating wit( new contractorh FekpDaining (ow we operateH 
9Ahhihting contractorh and conhuDtanth wit( xurt(er en.uireh 
9Sending out end ox t(e dam reporth 
92onnecting wit( potentiaD cDienth ym growing, -aintaining and Deberaging 
networRh 
9Iecording correct detaiDh on 2IM hmhte- 
9Jrotecting henhitibe conldentiaD inxor-ation 
9Crowing perhonaD networR 
92o--unicating wit( agencieh 8 updating conhuDtanth 
9Maintaining a cDohe reDationh(ip wit( conhuDtanth 
9Attending ebenth and probiding xeedyacR and inxor-ation 
9Uhing barietm ox htmDeh to perhuade or negotiate 
9Supporting contractor care tea- wit( pamroDD 8 tak code en.uireh

Retail Operation & Store Approver Administrator
Tkxord St 0 4uD 1•3' q Eec 1•3'

&(ih enayDed -e to ekpand connectionh and gain -ore ekperience | 
RnowDedge 
9EaiDm SaDeh Ieport xor yoard -e-yerh | dibihionaD -anagerh 
92o-piDe Sundam trade reporth xor aDD directorh 
9Jrocehhing hc(eduDe on t(e 2DocRwihe hmhte- xor pamroDD 
9JamroDD | Tberti-e h(eeth update xor onqyoard tea- -e-yerh | EM q 
+p- deadDine 
9BI JacR to ye hent to reDebant area6h SaDeh -anager | Eepart-ent 
-anagerh 
9&(ih pacR containh ayhence report, Datenehh report | -anuaD cDocRwihe 

https://www.dweet.com/
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report 
92reating Gnduction JacR xor new EM8SM Feberm 1qPweeRhH enhuring t(em 
-eet | greet aDD 
9EM8SM6h acrohh t(e yuhinehh and underhtand w(at t(eir roDeh are 
9&rabeD8acco--odation re.uehth to ye yooRed -atc(ing t(eir re.uehth 
9Gncentibe Fgixt cardH re.uehth procehhed Store ApprobaD 
9Store approbaD xor-h to ye c(ecRed FaDD inxo to ye lDDedH 
9SA xor-h to ye inputted on to MfE reDated to t(e yrandh 
9Cenerate an GE and hend it to reDebant EM C induction tea- 
9&o ye hure t(em attended t(e induction t(at wah giben or to ye reqhc(edq
uDed 
9)oDDow up on anm outhtanding SA xor-h 
9Keep t(e tracRer up to date

VIP Consultant
SeDxridgeh | 2o q Tkxord Street Serbiceh 0 4un 1•3D q 4uD 1•3'

fe taRe on t(e rehponhiyiDitm to taiDor to our cDienth6 needh enhuring an 
ekceDDent cuhto-er herbice 
9Tur cDienth range ih xro- (ig( prolDed peopDe and romaD xa-iDieh xro- 
acrohh t(e worDd 
9Gt enayDed -e to xurt(er i-probe -m organihation hRiDDh and aDho gained 
rehpect xor ot(er 
9Arranging car yooRingh to t(eir dehtination 
9BandDing deDiberieh wit(in centraD London 
9Ahhihting wit( h(opping ah weDD ah yooRing appoint-enth wit( JerhonaD 
S(opping 
9Trdering xoodh and rexreh(-enth eWg 
9Iehtauranth8haDonh 
9Ahhihting wit( cDient6h VA& xor-h 
9snhuring t(e VGJ datayahe ih updated


