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About

As a London College of Fashion student skilled in customer service and communica-
tion, I thrive in fast-paced environments. My experience as a barista and server has
honed my ability to maintain organisation under pressure, communicate effectively
to understand customer needs, and handle complaints in a calm and diplomatic
manner, making me eager to apply these skills in a retail setting combined with my
knowledge of trends and fashion.

BRANDS WORKED WITH

Dumpling shop Synge and Byrne @
University of the Arts London

Experience

Barista
Synge & Byrne | Jul 2023 - Sep 2023

« Skills; taking initiative to problem solve, endurance of long hours, main-
taining customer trust and relationships

Server
Dumpling shop | May 2022 - Sep 2022

Duties; taking orders and payments, steaming and packing dumplings,
basic cleaning

Warehouse Operative
The Best Connection | Sep 2021 - Jan 2022

« Skills; Prioritising responsibilities, working quickly under pressure,
communication to maintain organisation
* Duties; packing orders for delivery, basic cleaning, stock checking

Student
University of the Arts London | Sep 2022 - Now

Student at University of the Arts London : London College of Fashion

Sales Associate
New Look | Oct 2022 - Oct 2022
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Sales associate at New Look - tidying store, talking to customers, asking
customers to fill questionnaires

(Worked at New Look for short period due to visa issues (which are now
sorted) meaning | could not be officially hired).

Education & Training

2022 - 2024 London College of Fashion

Bachelor of Arts in Communication,

2014 - 2019 Higham Lane Secondary School
11 GCSEs (grades 6-9s):;,
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