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Work Preference
co:ationO Ppen to relo:ate

FatternO Ppen to u-llktime worE

ymploHmentO Fermanent Fositions, 
Ao-rlH Cons-lting, ureelan:e vssignk
ments

Skills

o3er 0( Hears in hospitalitH dv)3an:e)S

hea) trainer dv)3an:e)S

mentor dv)3an:e)S

C-stomer Ter3i:e …raining dv)3an:e)S

personal ci:en:e dv)3an:e)S

C-stomer Ter3i:e Management dv)R

Languages

ynglish

About

FyYTPNvc TUMMvYx v sEille) manager with a winning attit-)e an) ef:eptional 
:-stomer ser3i:e seeEing to a)3an:e mH :areer .or a loHal :ompanH allowing me 
to progress within the in)-strHI b am now looEing .or a new :hallenging managerial 
position, one whi:h will maEe Best -se o. mH efisting sEills an) efperien:eI …he 
aBilitH to moti3ate an) inspire a team, :ontin-o-slH ef:ee)ing in g-est efpe:tations 
an) Bran) stan)ar)s, with )etermination an) a pro3en aBilitH to ens-re that the 
B-siness operates smooth, eW:ient an) proDtaBlH, eJe:ti3e :omm-ni:ation sEills 
with ta:t an) )iploma:H, sel. moti3ate) an) amBitio-sI

|YvNLT 2PYKyL 2b…A

6L 2etherspoons ct) Kor- T:i …he cegstraps the 2e)gwoo)

Vario-s Clients xarlswoo) bmmigration Centre

Experience

Co-owner
Kor- • Tep 1((é k Now

b :okr-n a B-siness with mH sel.kemploHe) partnerI 
'2e opene) a wareho-se in 1(/( selling )esigner shoes, han)Bags, 
home )+:or an) other a::essories to the p-Bli:, we then in:orporate) 
la)ies an) men9s )esigner :lothes as well as the other goo)sI 
'2e )i3ersiDe) an) went online in 1(/0I 
'L-ties are to or)er sto:E £ s-pplies, .ore:ast tren)s an) .ashion .or the 
Hear ahea), monitor sales, :ons-lt with new s-ppliers an) man-.a:t-rers 
to ens-re :ost eJe:ti3eness, negotiate) :ontra:ts with s-ppliers, Fqc, 
B-)get :ontrol, .ore:asting sales, :ash han)ling, r-nning an) Eeeping 
-p)ate) on the weBsite, photographing sto:EI

Part time
Vario-s Clients • 6an 1((é k Now

b worEe) in 3ario-s hospitalitH Bars an) resta-rants at home an) aBroa) 
helping with iss-es .a:e), staJ training, B-)geting, .ore:asting, maink
taining an) enhan:ing stan)ar)s, new :on:epts, pre opening an) new 
openings, men-s, :ost :ontrol, hHgiene stan)ar)s, men-s, :-stomer serk
3i:e, .ront an) Ba:E o. ho-se, monitoring progress, m-lti sites

General Manager
the 2e)gwoo) • v-g 1(/5 k Tep 1(1(

C q v leis-re ct) v-g-st 1(/5 to TeptemBer 1(1( 
'Monitoring progress BH estaBlishing plans, B-)geting an) meas-ring 
res-ltsI Complete wet le) 3en-e, moti3ating staJ to Boost taEings -p to 
z//,((( k z/0,((( weeElH, promoting the 3en-eI 
'bnspe:ting e4-ipment an) .oo) in3entorH an) p-r:hasing all s-ppliesI 
'C-lti3ating an) strengthening lasting :lient relationships -sing so:ial 
me)ia an) ef:ellent :-stomer ser3i:e sEillsI 
'Le3eloping an) implementing a highk4-alitH stress .ree worE en3ironk
ment as meas-re) thro-gh emploHee satis.a:tion ratingsI 
'Con)-:ting :ost, s:he)-ling, :ontra:t per.orman:e, 3arian:e an) risE 
analHsis pro:e)-res .or :orre:ti3e a:tionI 
'Le3eloping an) )eepene) relationships to .orm lasting an) loHal partk
nershipsI 
'Flanning, :reating an) :omm-ni:ating with lo:al B-sinesses to :reate 
new re3en-e streams thro-gh networEingI

S.c.o Senior security supervisor
xarlswoo) bmmigration Centre • Tep 1((H k vpr 1((é

L-ties were to ens-re that r-les an) reg-lations set )own BH the go3k
ernment oW:ials are a)here) toI 
'…otal se:-ritH o. the premises, monitoring the ::t3 o. 1H( :amerasI 
'Fer.orme) )eep sear:hes an) patk)owns to looE .or -na-thoriIe) mak
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terialsI 
'2orEe) )ire:tlH with management an) other go3ernment )epartments 
to Brainstorm, )is:-ss strategH an) mitigate anH iss-esI

Head Venue Coordinator
T:i • 6an 1((1 k 6an 1((é

YesponsiBle .or se:-ritH at 3en-es, health an) sa.etH o. all :lientele an) 
staJI 
'Mentore) an) traine) inefperien:e) staJ, ens-re) :ompanH stank
)ar)s£ caws were a)here) toI 
'To-r:e) new :ontra:ts£ Negotiate) new :ontra:tsI 
'ciaise) with the a-thorities in li:ensing, staJ rota9s, so-I 
'Lemonstrate) awareness o. liaBilitH iss-es BH :onDrming legal )rinEing 
age an) )is:ontin-ing ser3i:e to intofi:ate) g-estsI

Manager
6L 2etherspoons ct) • No3 /55é k Tep 1((/

v::o-ntaBle .or )aH to )aH operation o. the 3en-e, managing a team o. 
/Hk1( .-ll£ part time staJ, J(£é( .oo)£wet le)I 
'u-ll Fqc :omprehension, :ash :ontrol, B-)geting, .ore:asting, maink
taining high stan)ar)s o. the 3en-e, impro3ing all :ontrollaBle :osts, 
mafimiIing Dnan:ial per.orman:esI 
'vBilitH to :reate an ef:iting :on:ept in a relafe) atmosphere to ens-re 
all :-stomers ha3e a .antasti: efperien:eI 
'paHroll efpen)it-reI 
'bn:rease) emploHee satis.a:tion whilst -tilising staJ where ne:essarHI 
'bmpro3e) Hiel) BH ha3ing near Iero wasteI 
'C-t area efpen)it-re sa3ing z/Ié million, ens-ring the :ontin-ation£enk
han:ements an) in:rease o. salesI 
'Freparing rota9s, Bran) marEeting, :ellar management, health £ sa.etH o. 
staJ an) all :lientele, hHgiene :ontrolI 
'Ye:r-iting, )e3eloping, )is:iplinarH an) :oa:hing the team, or)ering 
sto:E an) sto:E taEingI 
'uront an) Ba:E o. ho-se, Aa::p, Coshh an) Yi))or traine), helpe) sister 
ho-ses in the area an) :o3ere) .or holi)aHs or si:E lea3eI 
'Lealing with all s-ggestions an) resol3ing general :omplaintsI 
'b ha3e Been a EeH hol)er in all positions vssisting in the training, pre an) 
openings o. new 3en-esI

General manager 
…he cegstraps • Mar 1(10 k Now


