
Shreya Mahida
MA in luxury business manage-
ment 

London, UK

Shreya is Available to work

Portfolio link

Portfolio Vle

wiep DroVle on cpeet

Work Preference
Lo:ationN Oot looking to relo:ate

PatternN FDen to Eull time or Part time 
pork

CmDloymentN Ereelan:e Assignments

Skills

van(a )Ad(an:edB

So:ial Media Marketing )Ad(an:edB

Sales )Ad(an:edB

PoperPoint de(eloDment )3eginnerB

Mi:rosoft 65I )GntermediateB

Gnstagram )Ad(an:edB

Languages

juHarati

.indi

Cnglish

About

An enthusiasti: learner seeking to gain exDerien:eR G am hardporking, :ommitted, 
:urious ,reliable and trustporthyR G :an be resDonsible for Dro(iding outstanding 
:ustomer ser(i:e pith Dositi(e and friendly attitude and demonstrating great :om-
muni:ation skillsR

3WAOcS TFWKCc TGz.

3iJyug ) Uni(ersity Eest B O/ Gn(est Fnitsuka ziger

Wubylex Solutions Z Gnsightal |AWA

Experience

Sales advisor 
Fnitsuka ziger 2 Eeb 0100 - Oop

Sales/Stockroom assistant
|AWA 2 ce: 010q - /an 0100

Performed oDerations on the iPod - sto:k :he:ks, Drodu:t re•uest, in 
store a(ailability, SGOz, GDod sales and online Da:kages 
'Maintained the shoD 9oor :lean and tidy, folloping the :omDany stan-
dards and identifying faulty itemsR 
'Maintained the items in the Eitting room tidy, using the tags and organ-
ised the areaR 
'Maintained the sto:kroom areas organised Der standards )e7:ien:y, 
layout, :leanB 
'Fnline order Di:king , Dro:essing and Da:kingR 
'Pro:essed sales, refunds and returns e7:iently and a::urately vom-
Dlete an e&e:ti(e reDlenishment in the shoD 9oor a::ording to :omDany s 
Dro:edures 3asi: Drodu:t knopledgeR 
'Cnsure a high le(el of :ustomer satisfa:tion is o&ered in the store and 
resol(e :ustomer •ueries, phile referring to senior management phen 
neededR 
'SuDDorted :ustomer ser(i:e pith Drodu:t, knopledge and apareness of 
the nep arri(als, the best sellers and fashion trends and o&er alternati(es 
pith the ser(i:es pe Dro(ide and the te:hnology pe use in the store 
'Cnsured e&e:ti(e :ommuni:ation pith the management team �
'jet in(ol(ed in store meetings and Darti:iDate in trainings 
'Cnsured a Dositi(e and high le(el :ustomer ser(i:e exDerien:e

Digital marketing Intern
Wubylex Solutions Z Gnsightal 2 May 010q - Aug 010q

vommunity managementN designing so:ial media :amDaigns, :reating 
so:ial media :ontents, anspering to :ustomer s :omments or •uestions 
)Ea:ebook, zpitter, LinkedGn andGnstagramBR 
'Managing the :omDany s o7:ial so:ial media handlesR �
'vreated so:ial media :ontents for the :omDany s :lientele and in brand 
building (ia so:ial mediaR 
'vreati(e ideas for :ontent marketing 
'Administrati(e duties in de(eloDing and imDlementing marketing 
strategies 
'Eollop-uD and imDro(ement of SCFR 
'.elDing the marketing team to follop-uD and imDro(e the digital mar-
ketingstrategyR

Head of Events
3iJyug ) Uni(ersity Eest B 2 F:t 01q  - Eeb 0101

Lead team of 61 to :reate, manage and oDerate all the e(ents 
'SuDer(ised and :reated e(ents 
'Manages :ommuni:ation for smooth fun:tioning 
'Maintained se:ured , fun and enHoyable en(ironment

https://www.dweet.com/
https://www.linkedin.com/in/shreyaba-mahida-987774149
https://www.dweet.com/api/redirectToPreSignedFileUrl?objUrl=undefined
https://www.dweet.com/consultants/SazrBui4U


Management Intern
O/ Gn(est 2 /un 01q  - /ul 01q

Wotated through (arious fun:tional deDartments pithin the in(estment 
Vrm to assist pith the oDerations in the :omDany related to marketing, 
Vnan:e  human resour:e �
'vollaborated pith a team to Derform audits  de(eloD in(estment 
strategies to in:rease DroVts in mutual funds �
'Cngaged pith the Gz deDartment to understand the use of peb-based 
aDDli:ation softpare to monitor and assign emDloyee sDe:iV: goalsZob-
He:ti(es by suDer(isors  managementR


