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xitW ecperienue in umsto,er uare and retailI - tWrive in providinh ecueptional smpy
port and ,anahinh operations e.uientlMk bM sFills in proBle,ysolvinh and eNeutive 
uo,,mniuation Wave sihniDuantlM redmued uo,plaintsI enWanuinh tWe sWoppinh 
ecperienue auross varioms retail environ,entsk Slment in Basiu Eindi and gnhlisWk
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Experience

Customer Relations Advisor
2euW baWindra 3 bar •j•f y Tep •j•f

q As a dediuated Cmsto,er Relations Advisor at 2WreeI - Wave Woned ,M 
sFills in ectendinh ecueptional smpport to new and ecistinh umsto,ersk bM 
role Was Been pivotal in ensmrinh tWat everM interaution witW omr valmed 
ulientele is not zmst satis%autorM Bmt henminelM re,arFaBlek - taFe pride in 
,M aBilitM to Welp individmals ,eet tWeir reJmire,entsI and - a, uo,,ity
ted to ,aFinh tWeir ecperienues witW omr uo,panM ,ore ,eaninh%ml and 
wonder%mlk 
q bM ectensive ecperienue in Cmsto,er Relations AdvisorM Was eJmipped 
,e witW tWe Fnowledhe and ecpertise reJmired to navihate tWe uo,plec 
landsuape o% umsto,er serviuek - mnderstand tWe i,portanue o% autive lisy
teninhI proBle, solvinhI and e%eutive uo,,mniuationI and - uonsistentlM 
applM tWese sFills to ensmre umsto,er satis%autionk 
q Resolved uo,plec issmes and uon:iuts witW ulients BM mtiliLinh stronh 
proBle, solvinh sFills and e%eutive uo,,mniuation teuWniJmesI resmltinh 
in a •j( redmution in esualated uo,plaintsk

Bar Manager
xaters Oar 0 |ituWen 3 Xan •j•f y Tep •j•f

q Client RelationsU xeluo,ed and enhahed witW umsto,ersI ensmrinh a 
positive dininh ecperienue and resolvinh inJmiries and issmes pro,ptlMk 
q 2ea, )eadersWipU banahed and direuted sta%I inulmdinh servers and 
BartendersI %osterinh a uoWesive tea, environ,entI and settinh serviue 
standardsk 
q Oar and -nventorM banahe,entU &versaw Bar operationsI ,anahed 
inventorMI and ,ini,iLed wastaheI resmltinh in uost savinhsk 
q g,erhenuM ResponseU Auted as tWe point o% uontaut %or issmes and 
e,erhenuiesI ,aFinh JmiuF deuisions to resolve mnecpeuted sitmations 
e%eutivelMk

Analyst
gulerc 3 Xml •j•• y Xan •j•f

q As a dediuated Cmsto,er Relations Advisor 1%or 5DnitMI 4TA9I - Wave 
plaMed a vital role in ensmrinh topytier umsto,er satis%aution and enhahey
,entk xitW a stronh uo,,it,ent to deliverinh ecueptional serviueI - Wave 
leverahed ,M ecpertise to address umsto,er inJmiriesI resolve issmesI 
and enWanue tWeir overall ecperienuek 
q Hmrinh ,M tenmre at eClercI - Wave developed a deep mnderstandinh o% 
tWe teleuo,,mniuations indmstrM and Wave ,astered tWe art o% e%eutive 
uo,,mniuationI proBle,ysolvinhI and uon:iut resolmtionk bM aBilitM to 
autivelM listen and e,patWiLe witW umsto,ers Was allowed ,e to tailor 
solmtions tWat not onlM ,eet tWeir reJmire,ents Bmt also ecueed tWeir 
ecpeutationsk 
q -,ple,ented data analMsis teuWniJmes to provide valmaBle insihWts 
smpportinh deuisiony,aFinhI resmltinh in a BC( inurease in eDuienuMk

Retail Assistant
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q TtouF and replenisW ,eruWandise on tWe sales :oorI ensmrinh proper 
prodmut plaue,ent and vismal presentationk 
q Helivered ecueptional umsto,er serviue BM addressinh umsto,er iny
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Jmiries and hmidinh tWe, to seleut smitaBle ulotWinh ite,sk 
q gnsmred a welly,aintained and orderlM store at,ospWereI elevatinh tWe 
overall sWoppinh ecperienue %or umsto,ersk

Education & Training

•j•f y •j•D Queen Mary University of London
baster o% TuienueI 

•jBE y •j•• Savitribai Phule Pune University
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