
Frantisek Svobo-
da
Director of eCommerce and 
Operations

London, UK

Frantisek is Available to work

View prolIe on Dweet

Links

Linked:n

Work Preference
LocationN got IookinP to reIocate

uatternN Open to F-IIEtime work

ympIo(mentN uermanent uositions

Skills

eCommerce Avd)ancedB

M-siness vc-men Avd)ancedB

M-siness vcti)it( SonitorinP Avd)ancedB

ztrateP( Avd)ancedB

DiPitaI SarketinP Avd)ancedB

DiPitaI SarketinP vnaI(tics Avd)ancedB

Operation Optimihation Avd)ancedB

vnaI(tics Avd)ancedB

Cross CTanneI SarketinP Avd)ancedB

S-ItinationaI …eam SanaPement Avd/

LeadersTip Avd)ancedB

M-siness ztrateP( Avd)ancedB

Cons-mer :nsiPTt Avd)ancedB

M-siness uIanninP Avd)ancedB

About

eECommerceb omnicTanneI .-siness professionaI and team Ieaderx ztratePic and 
anaI(ticaI, data and performanceEdri)en, passionate a.o-t c-stomer satisfaction, 
operationaI eqceIIence, c-stomer acj-isition and commerciaI performancex yqE
perienced witT cTanPe and stratePic proHect and prod-ct pIanninP manaPement 
and eqec-tions, incI-dinP settinP -p and optimisinP operations and saIe cTanneI 
standardsx …o name a few E Ia-ncTed a PIo.aI .-siness, set -p onIine saIes and marE
ketinP cTanneIs for an esta.IisTed m-ItinationaI retaiIer, Ied, trained and manaPed 
a n-m.er of m-ItinationaI crossEf-nctionaI teams ASarketinP, LoPistics, C-stomer 
zer)ice, LePaI, Finance and RWBx

MWvgDz GOWKyD G:…R

DiPiIa. zxWxOx yZectiqxCom zxWxOx zetsofran London Ltdx

zmart.oq |ro-p Ltd …cTi.o |m.T JeroPre( Ltd

Experience

Director of eCommerce and Operations
zetsofran London Ltdx 2 0-n •6•6 E gow

FasTion Mrandb Gomen vppareI 
%M-iIt, nePotiated, and eqec-ted .-siness pIan 
%WeacTed ;EdiPit re)en-e witTin its lrst ApandemicB (ear �
%:n (ear …wo do-.Ied re)en-e and red-ced marketinP cost .( ;•' 
%zet eCommerce pIatform and manaPed )ario-s tradinP and marketinP 
diPitaI cTanneIs, owned and .o-PTt AzyO, uuC, uaid zociaI, v1Iiates4 
|ooPIeb Setab …ik…ok adsB dri)inP j-aIiled tra1c and onIine saIes in 
coIIa.oration witT eCommerce partners and de)eIopinP new stratePic 
initiati)es to maqimise trade .( manaPinP operations and .-siness deE
)eIopment 
%: esta.IisTed .rand+s PIo.aI presence AwitT main markets UK and UzB 
and made zy…zOFWvg London desiPns a)aiIa.Ie )ia its own eCommerce 
pIatform and )ia fasTionEfoc-sed marketpIaces across a n-m.er of ke( 
markets 
%:nterpreted -nderI(inP risks, .-siness needs, c-stomer and s-ppIier 
rej-irements and cost str-ct-res to increase forecastinP acc-rac( and 
operationaI e1cienc( Q6b•6Q5 E 6;b•6•6

Online Business Manager
JeroPre( Ltd 2 vpr •6Q5 E zep •6Q5

yECommerce and diPitaI marketinP aPenc( 
%vcco-nt SanaPement for internationaI fasTion .rands4 Ied crossE.order 
tradinP and operations on .eTaIf of weIIEknown I-q-r( .rands 
%De)eIoped and deIi)ered eCommerce we.site proHects to maqimise 
cIients+ saIes tarPets across m-ItipIe territories AmainI( y-rope and UzB 
%SanaPed Q666Y onIine IistinPs across )ario-s marketpIaces, incI-dinP 
vmahon and eMa( 
%Saqimised c-stomer satisfaction .( re)iewinP prod-ct re)iews and s-PE
PestinP impro)ements to prod-ct prices, packaPes

Senior Online Trading Manager
zmart.oq |ro-p Ltd 2 Oct •6Q5 E Sa( •6•6

zmart.oq is PIo.aI Ieader in eqperience Pift market v FrencT m-ItinaE
tionaI compan( witT R& .ased in :reIand and present across y-rope 
%…-rned zwiss and |erman onIine markets from decIine to 76' 9o9 
re)en-e ProwtT witTin lrst ; montTs �
%zet diPitaI strateP( and performance marketinP strateP( per market and 
prod-ct portfoIio 
%zet and manaPed marketpIace4 incI-dinP vmahon cTanneI on maHor 
markets Avmahon zyO and uuC campaiPns4 vmahon FMvB 
%zec-red contin-o-s (earEonE(ear do-.IeEdiPit ' ProwtT as per and 
a.o)e .-dPet 
%Wesponsi.Ie for u Ls across seIected marketsb territories, commerciaI 

https://www.dweet.com/
https://www.dweet.com/consultants/f407ARreB
https://www.linkedin.com/in/frsvoboda/


Languages

ChecT Agati)eB

|erman AMasicB

ynPIisT AFI-entB

team performance, onPoinP optimisation of pIatform and prod-ct opE
erations and de)eIopment Aidentif(inP and manaPinP proHects .ased on 
toEdate performance and market data to stim-Iate re)en-e 
%M-iIt commerciaI tradinP c-It-re witTin ProwinP team, de)eIopinP and 
impIementinP Ku: tarPets and moti)atinP team mem.ers to acTie)e perE
sonaI and team PoaIs 
%CompIeted j-arterI( forecastinP and montTI( lnanciaI re)iews �
%Dro)e prod-ct de)eIopment, IoPistics standards, pIatform and market 
pIaces optimisation, marketinP and CWS stratePies and c-stomer ser)ice 
Ku:s set -pB 
%San( s-ccessf-I proHect optimisations were roIIed o-t across aII zmartE
.oq markets

Project Manager
yZectiqxCom zxWxOx 2 0an •6QQ E 0-n •6QQ

OnIine marketinP aPenc( foc-sed on zSys 
%vcco-nt SanaPement, foc-s on performance zSO and zyO 
%FaciIitated comm-nication and coIIa.oration across departmentsx 
%Disco)ered market trends tTro-PT eqtensi)e data set anaI(sis to imE
pro)e cIients+ .-siness processesx

Senior eCommerce Manager
…cTi.o |m.T 2 v-P •6QQ E 0an •6Q5

…cTi.o is a |erman m-IticTanneI and m-ItiEcatePor( nonEfood retaiIE
er Concept of weekI( cTanPinP coIIections Prown on network of coZee 
sTops witT .-iItEin retaiI to-cTEpoints 
%SanaPinP owned and .o-PTt onIine marketinP acti)ities, performance 
marketinP and prod-ct portfoIio manaPement for CJ and zK eCommerce 
pIatforms 
%zec-red siPnilcant 9o9 ProwtT 6' in two consec-ti)e (ears �
%SanaPed maHor proHects incI-dinP Ia-ncT of a Io(aIt( proPram x

Digital Print Technician
DiPiIa. zxWxOx 2 Sar •66• E zep •667

Wesponsi.Ie for diPitaI print prod-ction &v 
%uro)idinP tecTnicaI eqpertise and ad)ice to cIients 
%DiPitaI SarketinP manaPement 
%uuC marketinP |ooPIeb zehnam 
%ydited artwork accordinP to desiPn specilcations and performed proofE
inP preparation to ens-re acc-rac(x

Education & Training

•6Q  E •6Q Trinity College Dublin
SMv, M-siness

•66  E •66 University of East Anglia
Fo-ndation DePree, :nteracti)e Sedia


