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About

-eh)lthdvriSen menior ManageLent xeaver, pit( ebtenhiSe heniordleSel ebEerience 
pit(in 2ot( t(e BCy anv BCB hectorh ebcelling in t(e l)b)r. (ig( Sal)e Larketd
ElaceN sbEeriencev in L)ltidhite &ational LanageLent of 2ot( E(.hical htoreh anv 
online acco)nthN mkillev in nep 2)hinehh veSeloELent t(ro)g( htrategic Elanning 
A iLEleLentationN iventif.ing nep c)htoLer leavh, c)ltiSating nep relationh(iEh 
p(ilht htrengt(ening ebihting c)htoLer relationh(iEhN I2le to forL htrong porking 
relationh(iEh pit( clienth at all leSelh, facilitating veSeloELent of L)t)all. 2eneVcial 
2)hinehh relationh(iEh t(ro)g( oSerheeing ebeLElar. acco)nt LanageLentN sbd
ceEtional teaLd2)ilver, aveEt at ahheL2ling anv Lanaging toE EerforLing teaLh 
to ebceev coLEan. EerforLance targethN B. 2eing a coac( A Lentor to L. virect 
reEorth 'qL a2le to enh)re t(e teaL ih vriSen toparvh t(e h(arev goalh of t(e 2)hid
nehhN sbcellent coLL)nication hkillh, 2ot( internal anv ebternal of t(e 2)hinehh, 
pit( an )nverhtanving t(at vijerent a)vienceh pill reW)ire vijerent Let(ovh of 
Erehentationh, 2e it t(e env conh)Ler, colleag)eh or h)EElierhN I2le to Erioritihe 
A organihe actiSitieh to ac(ieSe veVnev o2OectiSeh, pit( t(e a2ilit. to tranhlate 
2)hinehh reW)ireLenth into LaOor reSen)e oEEort)nitiehN

B-I&Dm TH-KsD T'|0

Bentallh of Kinghton yanaEac yonceEth xtv uenpick 0oLe Torkh(oE

'KsI 'hlanv mEring mo)rcing xtv xeat(er uactor. xtv

|(e mofa A y(air yoLEan.

Experience

Managing Director
'hlanv mEring mo)rcing xtv 6 Dec C/C/ d &op

'hlanv mEring mo)rcing xtv, ho)rceh anv h)EElieh f)rnit)re for Lan. vifd
ferent clienth ah pell ah helling Erov)cth online )nver t(eir opn 2ranvhN 
Te (aSe an online retail onl. 2)hinehh, t(ree p(olehale 2ranvh ojering 
vijerent o)tvoor Erov)ct rangeh to a large netpork of E(.hical anv 
online retailerh, a f)rnit)re ho)rcing 2ranv, anv o)r opn pare(o)he A 
logihtich 2)hinehhN

' (aSe oSerall rehEonhi2ilit. for t(e G vijerent coLEanieh ’ 2ranvh pit(in 
t(e 'hlanv mEring 1ro)EN |(ih coSerh all vecihionh Eertaining to Ericd
ing, forecahting, orvering, Larketing, herSice agreeLenth, contract)al 
h)EElier agreeLenth, ehta2lih(ing nep orvering Erocev)reh, oEerationh, 
logihtich A client gropt(N 
M. oSerriving h)ccehh v)ring L. tiLe (ere, ahive froL t(e h)ccehhf)l 
hale, pah t(e het)E of a nep p(olehale 2ranv froL hcratc(, p(ic( pah ho 
h)ccehhf)l it pon an inv)htr. aparv for Beht H)tvoor u)rnit)re m)EElier 
for C/CC, p(ic( in ith Vrht .ear of 2)hinehh pah a fantahtic ac(ieSeLent 
ah it9h Sotev 2. LeL2erh of t(e trave

Sales Director
|(e mofa A y(air yoLEan. 6 Dec C/J5 d 3)l C/C/

x)b)r. f)rnit)re Lan)fact)rer A retailer vealing pit( retail A trave 
clienth t(ro)g(o)t t(e UK A Torlvpive maleh Director Ih maleh Director 
' pah acco)nta2le for virecting all haleh actiSitieh pit(in t(e coLEad
n., LabiLihing reSen)e A EroVth t(ro)g( htrategic Elanning, actiSating 
codorvinatev Larketing A haleh htrategieh, anv Laintaining t(e foc)h anv 
LotiSation of t(e maleh |eaLhN D)e to rehtr)ct)ring t(e role reW)irev 
reorganihation of t(e maleh |eaLh, p(ilht alho oSer(a)ling t(e Erocehh 
f)nctionh A reEorting pit(in Marketing, B).ing A Merc(anvihing, Dehign 
A Prov)ction, y)htoLer merSiceh A 0-N |(e role envev EreLat)rel. v)e 
to t(e iLEact of t(e Vrht xockvopn in earl. C/C/N

Divisional Sales Manager - Home Category
uenpick 6 &oS C//5 d Ma. C/J5
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Part of t(e uenpick 1ro)E, one of t(e UKqh EreLier DeEartLent mtore 
1ro)Eh DiSihional maleh Manager d 0oLe yategor. F/5’C/JG to /–’C/J5R 
-ehEonhi2le for t(e veliSer. of ebceEtional retail, oEerational A coLd
Lercial htanvarvh t(ro)g(o)t t(e 0oLe DiSihionN snh)re attainLent of 
coLEan. EerforLance, c)htoLer ebEerience, EroVt anv htrategic goalh A 
targeth, in orver to LabiLihe haleh A ebceev c)htoLer herSice ebEectad
tionh, t(ro)g( t(e leaverh(iE of a teaL of maleh Managerh, yonh)ltanth A 
IvSihorhN yoorvinate clohel. pit( 2).erh to enh)re releSance of Erov)ct 
’ htock to c)htoLer neevh, in avvition to actiSel. heeking nep 2ranvh 
anv rangeh to re7ect Bentallh c)lt)re anv LabiLihe haleh oEEort)nitiehN 
Inal.he 2)hinehh EerforLance to iventif. areah of iLEroSeLent anv 
veSeloE reLevial ElanhN Pla. ke. role in oSerall va.dtodva. htore Land
ageLentN

Department Manager - Furniture
uenpick 6 &oS C//5 d meE C/JG

xev vail. oEerationh of u)rnit)re DeEartLent, pit( rehEonhi2ilit. for 
Lanaging anv training all eLElo.eeh in haleh, avLinihtration anv c)hd
toLer afterdherSice f)nctionhN sSal)ate h)EElier EerforLance in conO)ncd
tion pit( Erov)ct W)alit., Larginh, Larket trenvh, coLEetitorhq htrategieh 
A o)r c)htoLer veLanv to h)EEort veEartLenth 2).ing Elanh A fored
cahthN HSerhee haleh teaL to veliSer reW)irev training anv vriSe attaind
Lent of haleh targethN yontrol veEartLentqh 2idann)al htock takeh anv 
clearance hale eSenthN HSerall rehEonhi2ilit. for veEtqh c)htoLer herSice 
Eolicieh anv Erocev)reh in line pit( htoreqh Eolicieh anv legihlationN

Divisional Sales Manager Home
Bentallh of Kinghton 6 &oS C//5 d Ma. C/J5

Director of Retail Operations
xeat(er uactor. xtv 6 I)g C//G d IEr C//5

I f)rnit)re anv accehhorieh retailer t(at oEeratev concehhion hiteh 
t(ro)g( fo)r veEartLent htoreh acrohh t(e UKN Director of -etail HEd
erationh Directev all -etail HEerationh for L)ltidhite retailer pit( red
hEonhi2ilit. for oSer G/ eLElo.eeh anv a L)ltidLillion Eo)nv t)rnoSerN 
' controllev oEerating 2)vgeth for t(e gro)E, incl)ving all Ericing anv 
agreeLent of ebternal cohth, hetting --Ph anv hale Ericeh, anv veVning 
haleh targethN ' alho Lanagev t(e 2).ing of all vihEla. Lovelh anv htock 
for fo)r htoreh, incl)ving negotiating t(e terLh A herSice contracth pit( 
o)r h)EElierhN Torkev clohel. pit( t(e Managing Director regarving haleh 
anal.hih, htrategic Elanning anv hetting targeth for eac( htoreN

Store Manager
xeat(er uactor. xtv 6 IEr C//C d IEr C//8

|(e u)rnit)re Union mtore Manager IEril C//C E IEril C//8

Retail Manager
yanaEac yonceEth xtv 6 ue2 C//J d 3an C//C

Showroom Manager
0oLe Torkh(oE 6 Ma. J55F d I)g J55G

Sales Assistant
'KsI 6 Mar J558 d IEr J55F


