About

With a keen eye for fashion and detail, I've thrived in sales roles across presti-
gious outlets, excelling in customer service, stock management, and enhancing
store environments. Proficient in adapting to the fast-paced retail landscape, | am
passionate about meeting diverse customer needs and creating positive shopping
experiences.

BRANDS WORKED WITH

PT. Maju Rukun Bersama ( Parade Fashion Outlet )

PT. Pandu Damai ( Hills Fashion Outlet Bogor )

PT. Pion Pion ( Hills Fashion Outlet Serpong

Andrew Susanto

Sales Associate

View profile on Dweet

Experience

Languages

English Sales Assistant / Cashier

PT. Pion Pion ( Hills Fashion Outlet Serpong | Jun 2021 - Aug 2021
Bahasa
« Cash counting and ensuring customersfeel welcome

* Removing security tags in clothing before customers make their pay-
ment

* Serving customers by helping them select desiredproducts

* Greet customers and of ering suggestionsfor garmentsfor customers

Indonesian

Sales Person
PT. Pandu Damai ( Hills Fashion Outlet Bogor ) | Feb 2021 - Jun 2021

* Manage stocks, sizes, colours and different designs
* Personally help customers and tailor their needs
* Give suggestions on clothing displays and mannequin placements

Sales Associate
PT. Maju Rukun Bersama ( Parade Fashion Outlet) | Jan 2019 - Mar 2019

+ Addressing customers' complaints

* Serve customers by helping them select desiredproducts
* Greet customers and suggest garmentsfor customers

* Helping customers with their wants and needs

* Making customersfeel welcome in the store

Education & Training

2023 - 2026 Istituto Marangoni

Fashion Business, Digital Communication &Media,
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