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About

m voticated azAiecer pitA strong organikational suills, lxyxrb retail eyDosxre, and 
tAe a.ilitb to Dlan and eyezxte tasus to satisfb tAe vost devanding zlients and 
Drocide an eyzellent zxstover eyDerienze- I seeu zAallenging assignvents and 
resDonsi.ilitb pitA an oDDortxnitb for groptA and zareer deceloDvent- I poru in 
a Draztizal pab alpabs stricing for eyzellenze, pAere I zan xtilike vb suills devonB
strating strengtA and eOzienzb-
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Experience

VIC/CRM Manager
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1 Proaztice aDDroazA to sales and delicering AigA sercize standards 
1 I'v in zAarge of all GHP zxstovers of tAe .oxti9xe and I'v fozxs on tAe 
strategb to ueeD strong relationsAiD pitA tAev- 
1 UDdating vbself and training tAe teav regarding all tAe nep zollezB
tions 
1 Strong teav Dlaber, pitA tAe energb to voticate otAers and zontri.xte 
to .otA indicidxal and teav sxzzess 
1 mttention to detail, and strong inBdeDtA Drodxzt unopledge 
1 Ericen to azAiece zovDanb KPI's and targets 
1 hyzellent zovvxnization suills, devonstrating Drofessional eti9xette 
and e£eztice raDDort .xilding 
1 Positice and zanBdo attitxde, pitA a natxral drice to delicer and azzovB
vodate

Sales Assistant
CAxrzA's 0 mDr 2q58 B Eez 2q56

1 Proaztice aDDroazA to sales and delicering AigA sercize standards 
1 Strong teav Dlaber, pitA tAe energb to voticate otAers and zontri.xte 
to .otA indicidxal and teav sxzzess 
1 mttention to detail, and strong in deDtA Drodxzt unopledge 
1 Ericen to azAiece zovDanb KPI's and targets 
1 hyzellent zovvxnization suills, devonstrating Drofessional eti9xette 
and e£eztice raDDort .xilding 
1 Jlxent in hnglisA, and Italian 
1 Positice and zanBdo attitxde, pitA a natxral drice to delicer and azzovB
vodate 
1 mzAieced GoD Seller statxs pitAin tAe last 52 vontAs 
1 Consistentlb azAiecing ocer 45qq,qqq PCM

Assistant Manager
Paxl 0 Noc 2q5  B mDr 2q58

1 CoBManaging tAe dab to dab rxnning of tAe sAoD in tAe vost eOzient 
and e£eztice vanner, delicering tAe AigAest Dossi.le standards of serB
cize tAroxgA a AigAlb trained and Dassionate teav, pAilst .eing Dro aztice 
in vaintaining and ivDrocing txrnocer and Drowta.ilitb, folloping PmUL 
UK standards and gxidelines- 
1 Eelicerb of .xsiness strategies, pitA tAe sxDDort of ueb deDartvents 
1 Seeu and vayivike recenxe oDDortxnities and vinivike zosts at all 
tives 
1 Consistentlb eyzeed zxstover eyDeztations tAroxgA tAe teav and 
Drodxzt 
1 EeceloDed a voticated and AigA Derforving teav zovvitted to delicB
ering zlear goals 
1 Protezt tAe AealtA, safetb and pellB.eing of zxstovers and teavs 
1 mv.assador tAe PmUL UK .rand at tAe AigAest lecel

Bussiness and Administration
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1 mdvinistration, azzoxnting, zxstover selling, sales and foreign relaB
tions-

Retail Sales Assistant
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1 Relation pitA sxDDliers, delicerb organikation and logistizs, sxDercision 
of poru Derforved oxtside-

Education & Training

University of "Milano Bicocca", department of Economy
TazAelor B Marueting, CorDorate Covvxnizations and |lo.al Maruet, 


