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Skills

Business Analysis vAd)an:edj

OroMe:t XanaPeEent vAd)an:edj

OroMe:t celi)ery vAd)an:edj

UR Iesear:h vJnterEediatej

(ustoEer fourney XappinP vAd)an:edj

(ustoEer fourneys vAd)an:edj

Languages

HnPlish v-luentj

About

A )ersatile and user 2o:used OIJk(H q bualiDed Business Analyst with )aluaxle 
te:hni:al gnowledPe and inmdepth e.perien:e in proMe:t and proPraEEe deli)ery; 
A hiPhlyme.perien:ed pro2essional with a deep understandinP o2 xusiness needs 
and an adept axility to 2a:ilitate and deli)er :hanPe usinP leadinP aPile EethodsS 
s:ruE and Kanxan; An eWe:ti)e :oEEuni:ator with the axility to dis:uss stratePies 
with e.ternal stageholders, xoard EeExers and senior EanaPeEent and pro)ide 
hands on approa:h with eEployees; Axle to bui:gly estaxlish :redixility with senior 
de:ision Eagers in a wide ranPe o2 xusiness :onte.ts A gey asset to any puxli: or 
pri)ate orPanisation :oEEitted to deli)erinP )alue to its :ustoEers;

BIAkcT /FIKHc /JzC

Adqone|Eoxsta Bathstore;(oE BelstaW craper zools creaEs;(o;Ug

Hxibuity Ol: Hnterprise Xp: -ren:h (onne:tion fiPsaw;(o;Ug

fiEEy (hoo Xonetate ka)teb kogia FpitEa Bi0

Iapid Broad:ast

Experience

Ecommerce Business Analyst
fiEEy (hoo · Xay q qq m ko) q qq

A produ:t e.pert and sour:e o2 gnowledPe axout all areas o2 fiEEy (hoo 
storem2ronts, Tales2or:e (oEEer:e (loud plat2orE and intePrations

Q1111111 Orodu:e e.treEely detailed systeE diaPraEs and worgGows�

Q1111111 Hnsure rebuireEents and deli)eraxles are always :losely aliPned 
with xusiness oxMe:ti)es throuPh rePular and detailed inter)iews and 
worgshops with stageholders

Q1111111 Be the Drst port o2 :all 2or de)elopers and 3A to Pet 2urther details 
on rebuireEents

Q1111111 Hnsure rebuireEents are :learly :oEEuni:ated to de)elopers 
throuPh fira ti:gets

Q1111111 /rite detailed User Ttories and A::eptan:e (riteria 2or all rebuirem
Eents

Project Manager/Business Analyst
-ren:h (onne:tion · Apr q q9 m Xay q qq

Key Iesponsixilities 
�•ather xusiness and te:hni:al rebuireEents 2or new vThopi2y 
Olusj e(oEEer:e shopper plat2orE, in:ludes Fnline payEents and 
FEnim:hannel v(ustoEer Ter)i:es and OFT proMe:tj 
�(ollaxorated with internal teaEs to dis:o)er and deli)er the xest solum
tion to the Earget presented; 
�Lead dis:ussions with all &rd party )endors and internal departEents 
�Applied APile Eethods and pro:esses to proEote a dis:iplined and 
transparent proMe:t EanaPeEent pro:ess; 
�/org with em:oEEer:e ciPital cire:tor stageholders to identi2y the su:m
:ess :riteria o2 proMe:ts, xen:hEarg KOJs, and Eeasure su::ess aPainst 
identiDed KOJs �
�Lead de)elopEent o2 proMe:t plans, pro:ess Gow diaPraEs, use :ases, 
:urrent|2uture state diaPraEs, and 2un:tional and te:hni:al rebuirem
Eents 
�Lead :rossm2un:tional teaEs on an onPoinP xasis in:ludinP stageholders 
and teaE to ensure proMe:t su::ess 
�Jndependently ensure the su::ess2ul iEpleEentation o2 proMe:ts inm
:ludinP and EanaPinP tiEelines, s:opes, xudPets, :oEEuni:ations, 
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buality, issues, risgs, :riti:al paths, and resour:e :onstraints 
�Oro)ide dire:tion and :oa:hinP to proMe:t teaE and 3A teaE;

Business Analyst
craper zools · F:t q q  m -ex q q9

Key Iesponsixilities 
�Oro:ess EappinP :urrent BqB and Bq( geys areas whi:h in:ludes inm
)oi:inP, re2unds, :redits, 2ulDlEent, returns, pri:e EanaPeEent, warranm
ty )alidation and rePistration; 
�•ather xusiness and te:hni:al rebuireEents 2or H:oEEer:e BqB and 
Bq( proMe:ts in:ludes celi)ery loPisti:s, Orodu:t cata and :ustoEer UR 
Mourney; 
�(ollaxorated with internal teaEs to dis:o)er and deli)er the xest solum
tion to the Earget presented; 
�Lead dis:ussions with )endors vOayEent Oro)iders, Tear:h, Lo:ali0am
tionj 
�Applied APile Eethods and pro:esses to proEote a dis:iplined and 
transparent proMe:t EanaPeEent pro:ess;

Ecommerce Business Analyst
-ren:h (onne:tion · AuP q 97 m Apr q q 

Key Iesponsixilities 
'•ather xusiness and te:hni:al rebuireEents 2or H:oEEer:e and FEni 
:hannels proMe:ts in:ludes celi)ery loPisti:s, cata layer and :ustoEer UR 
Mourney and OFT systeEs; 
'(ollaxorated with teaEs to dis:o)er and deli)er the xest solution to the 
Earget presented xy the produ:t teaE lead and the xusiness; 
'LeadinP the PatherinP, writinP 4 EanaPeEent o2 2un:tional, nonm2un:m
tional, te:hni:al rebuireEents and xusiness rule do:uEentation to :rem
ate responsi)e diPital produ:ts 
'Hstaxlished user story a::eptan:e :riteria and reDned stories with 
T:ruE teaEs; 
'(ollaxorated with stageholders to understand xusiness proxleE statem
Eents and :on)ert theE into user stories; 
'Lead dis:ussions with )endors vLoPisti:s, cata intePration, UR Mourneyj 
'XanaPe daily proMe:t updates to internal H.e:uti)e EeExers 
'(reated Tprint Ielease Olans with input 2roE de)elopEent teaEs;

Senior Business Analyst
fiPsaw;(o;Ug · Apr q 97 m ful q 97

Key Iesponsixilities 
'(reate detailed 2un:tional spe:iD:ations do:uEentinP the use :ases, 
:ustoEer Gows, UJ desiPn eleEents and the xusiness rules and )alidation 
that Po)ern the user inter2a:es and all appli:ation proPraEEinP interm
2a:es that support the wex plat2orEs; 
'(ondu:t e.tensi)e resear:h to understand and do:uEent all pro:esses 
and rules Po)erninP the wexsites and asso:iated plat2orEs, usinP a )am
riety o2 sour:es, in:ludinPN user testinP, re)iews o2 te:hni:al do:uEenm
tation, inter)iews with gey stageholders and a re)iew o2 the :ode xase; 
'/org with the Jz analysts to re)iew intera:tions with other &rd party 
xusiness plat2orEs and inter2a:es to ensure all e.pe:ted xusiness outm
:oEes are xeinP a:hie)ed; 
'H)aluate e.istinP use :ases and xusiness rules and pro)ide re:oEEenm
dations 2or iEpro)eEents that 2orE the 2oundation o2 the wex de)elopm
Eent roadEap, identi2yinP bui:g win initiati)es that support lonPer terE 
xusiness oxMe:ti)es; 
'/org in an aPile en)ironEent to EanaPe :hanPe and ensure all deli)m
eraxles are Eet and on s:hedule and ensure eWe:ti)e :oEEuni:ation o2 
xoth the :ustoEer and xusiness :onte.t to the proMe:t teaEs;

Business Analyst/Project Manager
creaEs;(o;Ug · Xay q 95 m Apr q 97

•ather xusiness and te:hni:al rebuireEents 2or new vCyxrisj e(oEm
Eer:e shopper plat2orE, in:ludes Fnline payEents and FEnim:hannel 
vOFT proMe:tj 
'Lead dis:ussions with )endor v(IX, payEent Pateway, (XT intePration, 
OFT systeE, UR Mourney, :ustoEer tou:hpoints, re)iews, xooginP systeE 
et:j, internal, and :ross Earget Business Analysts 
'(ollaxorated with teaEs to dis:o)er and deli)er the xest solution to the 



Earget presented xy the produ:t teaE lead and the xusiness; 
'(ollaxorated with stageholders to understand xusiness proxleE statem
Eents and :on)ert theE into user stories; 
'LeadinP the PatherinP, writinP 4 EanaPeEent o2 2un:tional, nonm2un:m
tional, te:hni:al rebuireEents and xusiness rule do:uEentation to :rem
ate responsi)e diPital produ:ts 
'Hnsure A::eptan:e (riteria are :learly deDned aPainst ea:h 2eature �
'LeadinP daily stand up :alls with systeE intePrators and testinP partm
ners 
'(reated and Eaintained the solution )ision, roadEap, and xa:gloP o2 
worg throuPh the proMe:t6s li2e :y:le; 
'Arti:ulated produ:t )ision and user stories in a way :learly understandm
axle to de)elopEent teaEs; 
'Applied APile Eethods and pro:esses to proEote a dis:iplined and 
transparent proMe:t EanaPeEent pro:ess;

Ecommerce Project Manager
Bathstore;(oE · ce: q 9’ m -ex q 95

Client Service Manager
Xonetate · Tep q 9& m Tep q 9’

Mobile Operations Project Executive
Adqone|Eoxsta · Xar q 9& m Tep q 9&

Campaign Manager
kogia · -ex q 9q m fan q 9&

Publisher Project Executive
ka)teb · AuP q 99 m -ex q 9q

Publisher Systems Executive
Hxibuity Ol: · Xar q 9  m AuP q 99

Customer Service Executive
FpitEa Bi0 · F:t q  7 m -ex q 9 

Production/Edit Assistant
Iapid Broad:ast · -ex q  5 m Tep q  7

IT Support Engineer
Hnterprise Xp: · Tep q  L m ce: q  M

Ecommerce Business Analyst 
BelstaW · fan q q& m Xay q q&

•ather xusiness and te:hni:al rebuireEents 2or Thopi2y Olus e(oEEer:e 
shopper plat2orE

XanaPe the1BelstaW1de)elopEent xa:gloP, leadinP rebuireEents Pathm
erinP 2or Eore :oEple. :ross systeE iEpa:tinP :hanPes 

Iesponsixle 2or the produ:t ownership 2or1BelstaWNs de)elopEent ti:gm
ets, pro)idinP the inter2a:e to the internal and e.ternal wexsite de)elm
opEent partners1 

(reatinP hiPh le)el desiPn do:uEents, do:uEentinP the asmis and tomxe 
pro:ess Gows underpinninP te:hni:al :hanPe �

(apturinP detailed xusiness rebuireEentsS use :ases and user stories, 
:oEprehensi)ely do:uEentinP the xusiness and te:hni:al rebuireEents 
2or 2un:tional and aestheti:1BelstaW1site enhan:eEents �

Oro)ide Drst point o2 :onta:t 2or areas o2 the xusinessS zrade, e(oEm



Eer:e, Ietail, (ustoEer Ter)i:es and Fperations to raise issues o::urm
rinP 2roE wexsite, order Peneration, Eiddleware and 2ulDlEent �

XanaPe the resolution o2 order 2ulDlEent dis:repan:ies with the Eiddem
ware partner and a:t as point o2 es:alation 2or resolutions e.:eedinP TLA

Education & Training

q  9 m q  L De Montfort University
BT: Cons, XultiEedia (oEputinP


